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300Rbgzs, BM3 msbodgmmzg Ladogxgdm LobEgdsd Mbws ©os3zdsymayarmb
3d98m9a0 Lsda doMnmomo dmobmgbs: 30390, ©IbsbaMxgdal 3MBG ML
5 30bo LadoyRrg&™M JobMBMSL Fgbadsdobmdol @dGMbzgmymess; 8gmEyg, g3m-
6m3n 3oL bBsdarnDdgds GabgomnMo sgfMgas@gdolb EMmamo s gi3gd&nsba do-
3M69@0Mgdgmo 3gdebnbdgdom s dgbody, Mgbm@badal gobsbammagdal ge3gd-
B0obmdab s 30635630l 93mbmBay®mdal/3Gmond@onmmdal @b nbzgm-
gmazs. GMo@oonmo donxgg&nmgdalb d9dmbzggzedn gmanbadigds bogds doM-
39 Bmmbmzgbadyg - dogrgBob 3obmbmob Jgbadsdnbmdal vdbHbggmymeady.
01330 doxgG0cgdal msbsdgmmzgg dnamdal dgdmbzgzedn, Ladoyxgsm
LobEBg89d0b MEGNgbG M n33mmgds FoozMmdal bBsdamnbssonlb 80B6gdabs ©s
gobgoEn sa3Mgas@gd0b 3mMgd&nfgdal gnbdingdal dgbexmmagdabszgb. be-
dmmme 30, 9J395@0 3gowgds dgbsdg dmmbmgbsdy, Mo ammabbdmdl bo-
doro&™ MabyEbgdal gobzamazolb g3mbmdonmmdal/3Mmed&nmmmdobs s

99899&036m3ab BEsL. 8mbadbymn dgmgadg MmG0gbdnmgdama domxgd -
30l donoget 80bsbl bomdmagagbl.

aobmemo m3bmgmmal 3063s3mmdadn, gobgomamgdmmo 439969d0b 1@ qgbmdsd

53 30dsmoymgdoo gbosdgb@mHo (33mmamgdgdo asbsbmmzogms Ladoyxag-
&™ LobEYdsdn. 85306 BMEILYE d0YRIEOMJEL Mez3s30Mzgmmo bawazs gg34d-

bgdms sbsbamggdabs s Mybym-

39906083g900bo o 9GO godmBE393900L dgbobgd

Hmam®E 3o3mmGOE0boMHgdgemo 1Bygonl, obg dboGyezo
069L9d1emMgdgd0LOM30L.

Lgdal 3MBBHMEL s, doMomswa,

090l gom300m0LB0bgdom, M3 bagdoMmzgemman 396@Eamabadmem bobosmb o@s9gd-
39009389 mG096h0Gm9dm0(30rmaHodymo) ©, 89093909 MM0gbBoMgdgmo b=
009390060 9d0L ©obgMa30L IGM3gL0 v3godo LByl 30gxa&™ LobGgds Bmgabomgdamos
903890, bobgemdBogm snoglb Lodbobymol Jzgdmm 3o6ggere @sbsbafiggdoo weggadocro

3m399yemo 39,9L0 3Goghnzob bobgemddmaobgemm
9086000 0bobogl, o3 dndoGmyemgdom godmygbgdyemo

80Db980L/3909a980L ombgzebyg. me-
bodgmmgg Ladonxrg&m bobEgdgddo,
batgogo  obgbadmmagdgdo  xnbsb-
Lye obgoMndgqdobmeb  gfomem o3-

LOYHNVIMEOLM oML oBoatYdoLo o 03 Dogdgb 9basm0dagdsl Ledomxgdm
do®0moo L30mbgdal bodaobdol, Gmdgemaig oMHLgdomas LabbEgdab sg0bgdal Jgmgasw doc-
89009389 ™©0gbhoM9dY0 d0759hocgdol  HIBMEI0L Bgnemo dgwgagdolb dgbobgd.  sxbad-
3G m39bob Bo®m3ohgdom gobbobmMEngemgdemoro, Byemo, Lodmasmgdobs s 3ofems-

896@0bodn LEMm s6gsMndzommy-
dmgdobs s badomxgdm Labbegdol
989J&02b0;, 3OMEYIGIme @ g3m-

bmdom®o gob3otmazalb 360d36gmmm3eb
Bobodommdaw gobabomgds. Ladomrgdm LabbMgdoo Bombgmemoa Jgwgagdabes ©s
36mMa58930b 9839d@03bmdal dgbobgd 0bgm®dsz00l 360d36gmmmdsdy 398 y39-
mgdL ob god@os, M3 Lagsmm bLgd@mmal dymem@@mo smMozbzalb Lagm-
®3dmF0bm LGSO oL 3MB(393@Momn@ RomAmdn dbatmgsgo abybgdy-
mgdqd0b dogm aobbm30gmgdmmo mmbabdagdgdol/asbamma dmBLabymgdals
3qbobgd 0bggm&szos (Service Delivery Achievements)' obsbbne @Bynbgd-

1 The Conceptual Framework for General Purpose Financial Reporting by Public Sector Entities. The International Public Sector
Accounting Standards Board (IPSASB). January 2013.
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0506 gfma Logstm bgd@mMal mMasbnds30980l gabsbLyGN sbgstndggdal
909 sm30gdge  3m33mbgbGemss asbboemema. dombBgmmo dgmgagdab
Jgbobgd sbgamndggds qdEmbzgmymgl, ghmoa dbmag, sbasmndzsmmgdmmgdsl
©05068)9M9Lgdmmn dbomggdabsdn, bmmm dgmmg dbMng, Mabymbgdal m3Go-
dogmm@a semmgagnol dgbobgd m3gmgbo gomsbyzg@omgdgdal domgdal dgbed-
mgdmmdsl (The Conceptual Framework. IPSASB. 2.22-2.24).

bagoMmggmmadn dgwgadg mEngb@nMgdmma (36(*)6608'3@0) o R9GOMYd0L o=
Bgazob 3Gm3gbo 83yedsm Labyob g@e3Dgs. 3gMdme, Labgmadbogm domxgdo
3Mmamadmemo gm@ds@om doMzgmen 2012 bgmlb 8mdbapms. 2012 Bemowsb bo-
bgm8bogm donxg@ob 3obmbdg msbosmmmman Fobomgdn dmazegh nbgm@ds-
300L doRgGom gobLabEgHMEn 3HmaMadgdal/d393Mmamadgdol, dama dmbe-
mEbgmo dgwgagdabs s dgwgagdal dgbEmemgdal dggebgdal nbons@mEgdal
39Lobgd (LadoMmggmmb Ladomga®™ 3megdLo, 3gbema 38). LobgmdBogm dow-
®9GOL 3Emamsdnmn gmE@ds@om 8mIbowgds Mgammomogds bsgsGmggmmb
30bsbboms dnbabgmab 2011 Bemal Ne385 3cdobgdoo ,3Mmamsdnman dagyxadob
d900a9b0L Fgommmemanal 3@ 30(3900L Momdodg“. LobgmdBagm smoa@nb
Ladbabm@ab J3gdmoe Bm(3gdmmo m3gmqbo 3Mad@nzolb Lobgerddmgsebgmm 8nb-
bow obabagh dgmgady mMngb@omgdamon doymxg@omgdal ©sbgMazal Bndstiorm-
mgdoor godmygbgdmma 3gdobnddgdabs o oMbgdmmo gsdmBzgzqgdal dgbabgd
LagFoedmEnbm  godmzmomgdal aabostigdabs ©s ombndbymal bagymdzgmdy
03 doMoomsen bs30mbgdalb badgabdsl, Hm3gmos sMbgdomns Mgrmdal 3Gm-
(39Lob BaMBsBgdom gobbabmM(zngmgdma, MmamE (3 8sgmmmEabgMgdgmon wb-
4900b, obg dbaMxogn abgLgdmmgdgdabamgab. LobgmBddmgsbgmm dmazegb m
Baboenl: 3ofggma baboemo odmabamsgh Gggrmm™dol 3Gm(3gLoL 3MMEEBs(300L
308ommegdoo sMbgdam bogMmedm@obm gsdmznmgdsl, bmemm 3gmeg Bo-
Bogmo 9dmgbgds LG ganmemo/dgogadg MENgbGMgdamo Bstmgzgalb dMm(3gbob
dofomse 9@e393L dbsfgsegn mbygdgdol ombydy.
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3J@J3%3 M®NIBONMHIGIT( 6035JO0NMHIBNL
(PERFORMANCE BUDGETING) 0&UL()

@M gs3980m, dg9adg ME0gbGoMgdyma  dogxg@&nmgds ammobbdmdl
3d90098900L/989dE0sb6mdal  dgbobgd  0bgmgm™dszoal  b@gafomgdol  domxg-
&0Mgd0bs > Mgbm@badol semmzsnob 3Gm39bda. 3gMdmo, OECD-ab gs6-
LadEgMgdam, 30bndbymon BoMBmomagbl ,0mxg@0Mgdab gmE@Isb, Gm3gmos
3353906930 333mymezoem Ggbay@badlbs s 35bdm3zsm Jgegagdb®’. U. S. General
Accounting Office (GAO)-al 356badrgMgdnom, dggadg MENgbGafgdamo daw-
%9806385 ammabbdmdlb dnmbBymm Jg09a398Dg 0bggmAIs(30alb nbEgancgdsl

d09x9806g30b 3Gm(39bdn?.  >xmbad-

b 3mbBadb@de 89gagd®a/9Bad-

OECD-0b 3obboBratgdom, Bywgady mHogbhoedgoymmo &056mdabs Bgbobgd 0bgmm3azns mo-
307939006 dS BoMHIMoagbl ,,00959h0cMgd0l BmEILD, (3930, Bmam@s badogrgdm Mgba®-
™3Im0 ©30380093L godmymazaen GglnMLIdLy o badob  as8mygbgdol Jggasw Bogo-
308m33000 89009390L". ©33-b domemgbo vyoHMEYMo Baero dggagdel, obygg ©bodbyero
mGaobmb (GAO) 3obbodmahgdom, 3909389 9993930b oxbgzabab 3obygmo @o-

m®09bdh0Mgdmo 009590h0Mgdd 3Yemobbdmdl domBgyem
9900939089 063MmMBo300L 0bHgzM0MgdOL doysgdhoMgdal

36m39Lbdo.

Bobotggdal dgbobgd nbgm@ds(zasb.
Bgdmambndbymo  a0bLodM3Mgdgdn
09M000698L  3n9a3dg  ME0g6EG0Ma-
dgmo  dogrgGoMgdalb  L3g0B0IYM

dmegmgdbs s doam3dndl, Gmdemg-
dog dgbodmms gobbbgsggdmoal Mmam®3 gwgagddg 0bgm®mdsznol Gndab,
abggg Ladoyxrg@m 3Mmgbdn dsmo ab@gamnMgdol Lobol 56 batnbbal dobgco-
3000. 39Mdme, boMdmeagbomn ©g0bazogda goblsdmamegh Hmamey 33-ab
3dg009adg MmF0gbGomgdamo doxg@nmgdolb jmsbogn® dmmgmgdl, sbgsg bbgs
93946930b Boge dmemm 3gGomedn d98m3s398mm ImEgmadbs (BmamMozes
dogomnmag, sbagma dgmsbonnbs ©s o3bEMamnalb dgmgan-3gbynwgs donxa-
&0tg3ab Lob@g8s (output-purchase budgeting system) ws ©owo d60@s6gomnl
bogstm dmBbobyMmgdal Jgmebbdgdol bLob@gds (British Public Service Agree-
ment _PSA)).

3mMb3Mg& Mo d39y69dnbamgal 9¢bndbmma dmegmgdals as63sbbzeggdgmo ma-
30L93M98980L  JobgoogeE, GoMmm asggdom, 3gegady MmMagbEafgdama
30 x%980M930b doMnmsm 3nbabl Bsmdmaaqblb Ladanxgdm Mgbymbadalb a56-
Jbﬁa{;nb 3Jmsman-;gﬁmbnbﬁﬁth'gd@n'ngbnba o aggd@nosmbnb %6;9.5 abam-
%530 369bgdmadg3absnganl 353mymane Ggby@bgdbs s 3so dngH dombgyem
33009393L dmFab YFHmngFmzs3dntnb gadmagfgdom. Jgogady mMngb@omgda-
™o 30Rg&Mgdalb Mgmm®ds, Mmamm Bgbo asbabomgds, Logsm ggobsb-
Lgdab Bomzalb Maxrm®dol (3.6. »090093980bsm30L doMmmgab® (Managing for

1 “a form of budgeting that relates funds allocated to measurable results” (OECD, 2003b, p. 7)
2 “the concept of linking performance information with the budget” (GAO, 1999a, p. 4)
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results) 808060’)'@@36007) dofomo bobomow, Mmdgmo od39b@L ©3gmgdL
Bombgm Ladmemm dggagddg s oM dnws 3Mm3gLgddy. MRMm doME o0z,
d9009a3Dg MM0gbGomgdmmo doxg@omgdabsl, badomxgsm 3Gm3gbo mMogb-
GoMgdmmos aobmdgzsn dggagdolb dombgzedy s oM 3Mmamsedal/mbygdo-
bomgolb godmymanma Mgln@mbgdol mEgbmdabs s oo 3MbEMMmDg. odzg
Logm@amgdms, Mmd dggadg mMngbGomgdamo donxg@nmgds dmaombmal
bagoz0 aBqLgdmmgdgdol ab3MgEonlb dO®LL badogxgdm Mgbay@bgdal
ozl 3Mm(39bdo.  3mbadbyma  Fmegmo  gbobssmdogagds  GMaoage
LodoRg®™ 3Magd@ngol, Mmdgmai bomgss Bygdgdl Ndrmmagh gyme-
0 bLabbEgdal aosbabamagdal dgbadmgdrmdsl. dgmgady MmEngbBofmgdemmo
Ladogrg®™ LabEgdol 8mBbEmggdal BbFnEsb sbgmo dgdmnwsgdo de0ddgds,
FmamO3 989d&0obmdal ©e8sdMgmmgdgma daMogfgda, 30650056 Jgmgadyg
0968 0M9dma badoxgdm LobEgds H@cm dg@ow MEMngbGnMmgdmmas o=
bobmmo dgogagdol d0mbggzady, oMy 93 dggandal Babsmbyzen gsdmymao-
o Ggby@Ladab aob3eMazol 3MbGHmemby.

2@bgdnma  godmzamgdal Logmdzgmbdg 8nofbggs, Hm3d Jgogady mngb-
Bofgdgmo doxg@nMgds, MmamMy dgdmo smnbadbs, gneobbdmdl dgog-
39800/998394@056mdolb Igbobgd 0bgm@8szonlb 0bGgamomadsl domxg8omgdal
36m39bd0 s BoMBmawaqbl 360d3bgmmzeb Babsdommdsl Lagsmm Lgd@meab
9899&096mdabs s godggomzemmdol dMmabamgal. 396dme, dgmgagdol gbs-
b33 06g3mA3s300b N6 YaMHNEMYdS BoyrgB0fgdab 3Hm(3qLdn:

O bgmb qbymdl bsdanxgg@m bLabbEgdol gobsboemgdals dgbobgd gowsbysg-
Gomgdoms 3ondxmdgbgdobs s dbstgsego bygdgdabsmzgal w@sads@gdoma
LENIYgdal Jgddbsl godmymeznmn sboabgdgdal MBGM gBgd@osbow asb-
39M330b0m30L, Modgbswsiy 8s0r Fogm Fombgmmo dgogagdo gogmagbsl
obgbl dm8sgamon Brmol @agnbsbbgdalb Im(zmmmdsby;
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O Lodymomgdol admggs Lobmgomgdabs o 3omsdgb@l Bomgognbml nb-
FmBBo(300 3G0ME0E88qd0b GoMmamaddn wabobymoa 80B6g80L dnmbgzal
3am3smgmdal dgbobgd. sdsbosbsgg, ngn Ladmamgdsl ndmggs, dgisbogh
(35003990 3Omamadal Bzmoma 3mb3Mg@mma dobbal JombBgzedn;

O bgmb 9bymdl @sg93330L 3Mm(39L0L 98398 0obMBalL BEL ©s 8mddgwgdl
g bobogbomm 0bLEMM39680, MmMIgmai 0dmgzs ©sds@gdoor ab-
#BE3s300L 80606y 3Bm(39b0L doMomemo dmbabamggdobs s gB3g9d-
Bnobo s bs3mndgngd@nobow gbznmbamgdsewn 3Mimamadgdol dgbobgd;

O bgmb 9bymdl Bombgmmo dgogagdal dgbsbgd mdogd@nmn 0bgm®mdszaal
393mygbgdom, Lodoxg@m gosbyzg@nmgdgdal domgdabsl, sGedbmmmmeuo
G9bnEbgdol  aobzamazal g8gd@0obmdal bMwol, oMedgo Fobgsmnmo
0b(303em0bol gobgomamgdabs(z. dgogasm, sMogu9d@&nsb bygmmgddy be-
dogxg®m LobbMgdolb sbmggznom 0bGEIds dmagmmdal dmdbommmds be-
Jnommzge@osbo gobgsmamo damepmdabsmgol bagmombol dg436ab go-
939.

@ Lagsm >9en@ab abbGogm@o
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8003303
M&03I6000IOIM()
00333006, 360L
003300

doybgoagem 5mbadbmmn 3mboGommo Fbafggdobs, LogMmaedmEabm asdmzmo-
mgds 03emgbL 8603d369mm306 358mbB39398L 953 nobmdal dgbobgd nbgmEds-
(300b 3m3Dogdabs ©s doyxg@otgdal 3Gm(3gbdn Job 3o8mygbgdobosb ©s3sg-
dofgdom. 3gMdme, Mmamt xbws 0dbglb gedmygbgdmmo dombgmmo dgmgagdals
qbobgd abgm@mdaz0s Ladonrg®™ gosbY39@0mgdgdol Bomgdol 3m39Lbdo;
6o boGobboo Mbos 1 35330M093mwgLb Jggagdol/gugd@nsbmdal dgbabgd b-
BMAds(300 Mgbymbgdolb aobobormgdol 3Gm3gbl; Hmame dgadmagds gomdgm-
39bogl 3Mmamadgdol dgmgagdol aobmdzs s Bamdmmagbomo 0bgmmadsznal
batnbbo; MHmam® mbws asd8moyggbmb 3ommadgb@ds dgwgagdol/gngd@nsbmdal
dqbobgd 0bgm®mszns a0sby3g@nmagdadal domgdal 3Gm3gLdn. J39969d0b go-
dmnmgds a30h39698L, Gm3 Bombgmmo Jgmgagdal dgbobgd 0bgm®mdszonl
0b@gamomagds assbyszg@omgdgdol damgdals 3Gm3gbdn sgy30mgdgmo dogsd
36553350l dofmmdss dobn MgomyMo asdmygbgdobocmzgal, Mowasb dnbo go-
3mygbgdemds ©sdmznmgdagmos abgo Bod@mEgddg, Mmammngss 0bgmm-
35300b batnbba, 8szmmEmonbofgdgmn qbygdobs ©s Bbsfgszo @abgbgdammg-
39%0b dgbadmgdermmdgda, obggg, o@bgdymo 3mmo@oinco ©s 93mbmdngnfo
ao690m?.

3d90098930L/989d@006mdal dgbobgd 0bxm@ds(znol domxg@otgdal 3Gmzgbdo
068 gamamgdal bamabbobs s gm&®3ab dobgogom, bogMmedmmobm asdmzwo-
mgds aobabbge398L gmgady MM0gbGomgdmmo doxg@ncgdolb Lsd dofmnmsw
3989300l

35330&0 ®533330K0/ 30IRIGNAHIBNL
3B33&N56M_OL/ 30RBIIRN 3IRJ3J3N | 30-MGBILOL
30KR33330L 3ILOLIB 30193560 3NBO6N

06BM®»3OBNOLY RO
ROBN696LIBIL
3M&0L

369 bgb@s30mma 56 560l 3ogdato d9093980L30DbmdMngn  sbgsMndzammgdaegds

85R396gdmgdo ©5/56
BBy dgrgagdo

Soxg@0gds Lgbdo/ Jggagdolb 80bEmdMagn  oggadzs ©s/sb
©oggadomo/ 30306053060 85R396gdmgdo ©3/56 563560335 gdaegds
Bombgmemo 3539060 Boebgmemn

d9mgagdob dgmgageo
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> 8086mdG0g0 3oB3969demgdal gobbodmas d0ys9hdg J3gbob Bbemeree L3gzegagg® Lad-
oyHbmdom Gmgddo,  dogoromom,  gdacamgbo

aobsmnmgdal Lgd@mE@dn (1mboggMbo-
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dgndmgds gemobbdmdgl ©ag3nbsblbgdol s3@&msdn® Jg339(39L oMowadsds-
ymgnmagdgmo dgogaqdol dgdmbzgzedo.

Bgdmombndbygmo 358 9a3mMngdo  aobbodmamesh Jgogady MmE0gb@nmgdayma
doxgB0cgdol  B03gdlb dgmgagdolb dgbobgd 0bgm@dsznal  doxg@otgdal
36m(39L30 0bGgaMnMgdal baGobbal abgogom. Moy dggbads 3mMbiMgdme -
J960b3gdL, LagMmadmMobm asdm(zommgds aobsbbgezqgdl mob gmbrosdgb@s-
@ 897o60b3b*:

30DbmdM0g0 Boh39698mgdal gsbbadmgMs donxrgd by eyMEbmdaom;
LENIMEadal gobbadraGs vsfgsgn Mbygdgdal mMbydy;
5g30656Lgds BMMINMOdY LoYMEbmdom.

O0OO0OO0O0

Bgdmambndbyyemo 894060D3gdo  (3omm-(30mm3g 96  3MIdabaGgdmmo bot-
dmaagbl Bgmgady ™mM0gbdomgdama  doxgBomgdol asbLbgsz98mma
LobEgdgdab Laggedzgmb.

3Mmamadnmn doxg@nmgds, Gmam@ s dggady mG0gbdnmgdama dogxg-

36M3GHIM() &069d0b 3994560980, dmozo3L MG Moozl 3M33MBlbEL: o) Mgbmmbgdal
a5bsboemagds 356bobmM309mgdgmo 3MmamMedgdal gomamgddn absbyyema 3nd-

003330063060 6gdab Babgogno ©s o) dombgnmo dgogagdal dgbobgd 0bgm@dsznal Lob@gds-
(PROGRAMME &0 ao8mygbads domxgdnb oggadzol 3Gm3qbdo (3MmaMsedal asbbm(sng-
BUDGETING) mqdsbmeb 539390093 mma baggdobs s Bomgdamoa Lomagdmal sbaemabo).
3MmMaM3mmo b0y RgG0Mgdol 3oMzgm dogsmomar dgodmgds gobboemmem od-

bgb ©o39a3300L, 3MmMamadgdabs s dogxg@nmgdal Lob@gdal (Planning, Prog-

ramming and Budgeting System (PPBS)) 398mmads 533-8n 1960-056 Bmaqddo,

GmImab  dofnomo  Fodablbsi Bom-

dmo@aqbos Mabambgdalb asbsbaemg-

3OMOOTYe0 d0959H0M9d0, HMMOE Jg93d9 3oL 9839d@0obmdalb bEEs ©baboM-
m®09bdh0Mgdmo 00959dh0Mgdol 39960830, dmoogh mé %930 9390 3GBomGodg@odsz0om.
1000036M9L 3m33mbgbhl: dofomasn  gsdmbggss, MmBmal Lo-

D> Ggly®bgdol goboBomgds goblobmzngemgdgano
3mamodgdolb gomamgddo wobobyemo 3086930l
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Bymo  Mggm@ds, 383300 dms
dgbgmmgdal, Am3  sbobafggdal

9obggogoo Mbgdmmn gobabomagds oMol 3dstn-
> BopmBgnamo 899a9d0L dgbobgd 0663mEBo300b bog/sGobmgmsg 3obybmdes bobm-
Lobhgdodhndmo godmygbgde d0ysgdob og9gadzel 39QMg0lb  (335egdo@  dmmbmgbgdl,
3rm3gLB0 (3G MaMod0l gobbmMz09emgdolmsb ©> gorbobrgmgdalb sMagggd@esbo
0039380690790 bohzgdobe o domgdymo Lot ggdemol ©23788300> @ 3g2g3gdeb Bgbobyd
o6om0B0). 0bgm@dsz00lb Ladoxgdm 3Gm(3qb-

do 06 gamotigdol odsema batnbbal
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4 Performance Budgeting Models and Mechanisms, Performance Budgeting: Linking Funding and Results, Marc Robinson. IMF. 2007.
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byl mbymadl aMdgmazemnsb 3abbgddg @m3mbomgdsl, ab ©s3s3d0Mgdmemoas
FoM3 ©bbsMK8msb. Fogsmomam, 53LEEdmnsdn bBMsGgaommo agadgdal
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3096Md&®030 bImBL ©xgababLgdal Imzmmmdal 303306L MHommgbmdmngsm godmbabmem 0d

Jno 6 ob Lodmemmm I 3000, MMInmms Jombnrs ™mb 36 0

dohH3363oTJoNL mggﬁifgﬁmgﬁbanb g{laﬁ mgifz?angb. oQGS}i’S@an Bidfgngandodgmii?gin

o0bLOBA3MY aobws 3Mgbogb® dmdab 83nbabB @300l BngM 0bazoMgdmma 3Mmamsdnm
30339009 ©039a830b5 ©d doRgBNFMgdaL FdnEm 0bBgamssonl dgbobyd.
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PERFORMANCE BobEMdLS s 8dobEMmgdgem dgbgxgMgdlb Imeal, GmIgmos Lbadmsmgdo-

TARGETS) ;70(3 brgds dmbammebymo dgmgaqdol dombgzedy 3sbmbabdagdmmdal gmem-

smndgds. mgbomgmdom  5mbadbmmn dgdobnbdal yzgmody cgombohabm

dogomoma dgndmgds  obabgmeogl

00 8M0@sbgmal Logsmm Imdbs-

8086mdt030 3oR39690emgdol 3obloBmas d0y39hd9 by@gdob  dgmobbdgdgdol  Lob@gds

Y bmd0m 31emolbdmdl ©oc0bablgdals (Public service Agreements-PSA

AmEYmmO0L 303806b HomEgbmdMzom godmbobyem
00 39omgY® 96 Ludmmm™m 8900939006, MMBgMmmS
FomB9303 3mb3Mgh o PByYgdaL/3EHMaMHedolb dogH
16000 dmbrogl. 9b0dbyemo 3994060830l gbhm-gbhm
006039006 M39 BMM3oE dg0demgdo obobgemagl

System), Gm3mol 0bo(30698s dmbos
369809M-30bab@E dmgMalb 5@30bol-
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30bsbbgdal 9539J@0sbs@ gobzamazol
MbOHmbzgmbaymezsc. 5b03bmemn
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3oLybobdzggdemmdol m®Mdomodgde. 39mdg  dobombggzo FMomagmymo o6

LONBIWIBN
dbom3030)
J6990630600L
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PERFORMANCE
INCENTIVES)

Ladmenmm  dggagdob  dgbobgd  ab-
gm®3d3006  bomImmaqbsl. sdsbme-
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3900 Bom3momaqbl dmdgzbm Bl domxg@nb aggadzal 3Gmgbdo Mgbym-
LgBdab gobsbamagdal Jgbobgd goebyzg@nmagdal Bomgdalb Logmdzgmb.

LENIPmgdal gobbobmgms dbsMxszn Mbygdgdol mMbydy ammabbdmdl go-
babbMo LB NFMmgdalb Fqq3bsl Bomarmgxrgd@nebn dMmamsdgdabsmgal, bmemm
361500538 335ymgnmgdgemn dgogagdeb dgdmbgggzsdn - Lobg09d0L @eBgLSSL.
5b0dbyemn 3ggobnd3al Laggdggml BoMdmomagbl mMa doMamawn dsbabos-
098gmo: o) JoemBgmem B99a98Ls s 8xNbBLYBAL Fm(3Memdsl Mol G9@)-
mb3gd@ommo 3939060 (8m3wg36m Bemal sboabgdqdol dmzmemmds gobobsd-
m36Mqds gobam Bgemb Bombammo dgogagdol 30b3(g30m) o o) 0533905, MHm3
dombgnm dggaqdbs ©d ©aggnbsbbgdal mEgbmdsl dmmal 3ogdofn Batdmage-
396 989d8006mdal Dol dmag® 8m@ngs@mmb bagsmm mbygdgdobsmzal.
LagmGomgdms, Mm3 3Mmamsdnma domxgdnMgdabslb, Mmdgma sbgzg dg-
©3390bs o ©x30bs6LYdLL Fmmal MgEHML3gdGmm 39380Mmb gyMbmds, s8m-
bagamon BgMhGomo dmdsgamo Lbadoggdm (303mobomgalb Ggbnmbgdolb gsbsbo-
930l 9839J@05bmdol bAss gosabobrgmagdol 3900 3GomEndg@&nds300b
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gdob LbmGsn gm@mdomgdsdy.

dbsmgago @bygdgdal mbgdy gabsbbymo LEBmmgdal gsdmygbgds dgod-

mgds g9Mebmdmmgl Bobsbbom gsbbabmgmnm gm@dnmosb, dsgsmomaw, bo-

bgmdboggm  1b0ggMbodgBgdabomgal  ©sds@gdacmn  sboabgdgdal  gsdmymezs

doebgamo 3gwgagdal Laggydggmbdy,

Lhodemgdo (Lobdiogdo).

LAHOTYMdL gobLoBM3MO boGEoz0 P6Ygd9d0L MbgdY
39m0obbImL 30boblbytmo Lihndyemgdol d994abol
3o0momgx3g9dhoobo IGmacmodgdobomazal, bmemm
9000030 330ymx0mgdgmo d90093900L d93mbzgzedo -
LEbY309gd0L EOBLYOLL. Fgbodemgdgemos godmygbgdyem
09639L Gmamt3 BebsbLYGO, 0bg 9GOXWEbEELYOH

Mmamgdoss  ymgoem  LBgb@ms
3boddgdnl @mbg, dosmo bgmazabgdals
m@)bmds, obgag Bo@emgdamo g3ery-
39%0L Gomegbmds (Wellman, 2001;
Carnevale et al., 1998). s®oggabsb-
LyGo  LENIMmgdal/Lobgzogdal  do-
aomomo@ 3o dgadmads sbobgmogh
gemGoolb  bLadongg@m  Lob@gdadn

©@OBOBOBLIOY
BMOHIIWOBI
©@OY&mHO®BMO00)
(FORMULA-
FUNDING)
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LabLEYSL as6356a30L ToGgdoman Imdbammmdas;

bgmazobgdobs @s ©abeddgdmmms mebsdmgdmdgdal gsobbabmgmol ©sdsdg-
doma dmgbommds;

snogabgdgmo sbogbgdgdol goM33gmmo bsBamal d96sMRME9ds (dm3gzbm

ngrb 60@0@060).

bsb30980 ©335emg939580360 3MmmgMmsdgdabsmzanb

©)

O0OO0OO0O0

bagamEgdamm 335M@ Mo sbgsmndggds abbmdmngn 8shgzgbgdemgdals
3ombgzal 3Mmamgbal dgbobgd;

3mamadal goyddgds o6 Ggb@Ed@mmadsazns;

3mamadol dm3ab q3(3069ds;

asdmgmegaemoa Mgba@bgdol o6 omn 3635Ma30L @abgMg0alb dgd30mgds;
bgmddmgebgmms bgmasbgdals dgd(306gds.

gmEIgmoo asbbadma@mmo ©ognbsblbgds Bomdmawaqbl dgmgagddy mmogb-

Bofgdgmo doxg@otgdal gfom-gfo 394sb0bAL, Lowa(s:

©)

3Mmamadsdy asdmymagoemo sbnabgdgdal dm(zmemmds baMdmowagbl dob

BoMamgddo absbyma 6/ws ombymemo dnsemgon®o/bsdmemmm dgogag-
b0l 30MEadnt gbdz0ol;

50b03bmemn  3033060L 30BobL BaBmaagbl LGdmmadal asdMs Jorm-
Bgmmo 3gmgagdab gobomdxmdgbgdmom 96/ms Mgbmmbgdol gobsboemgdals
9897&056mdal beos.

36036mn 3g4060Ddn dgbadmagdgmas amzeemabbnbgdogl sxnbsbbgdal 8memasb

@ Lagsm >9en@ab abbGogm@o
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96 BoBnemmdmng gobbobdmgmol gmmdnmsdy oytobmdom. ngn dgbadmms sbgsq
356bb3030g8mEgLb 080L Bnbgznm, FMEINms 353006098L ©IRNBSBLYdSL -
agadoe o 339 30ebgmem d9gagdmsb. gedmymaznma Mgbm@bgdol mEgbmdal
356LsdM3MS dmbagnmEbgmn dgmgagdol gomgarmabbobgdom, ameabbdmadl, Gm3d
abngbgdgdal Bmzmmmds sdm3ogdymos dmdsgom Bgmb 3Mmamadal gom-
amgddn dnbombgzn dggagdol mbydg. o33, smbadbyman 894560b3n dgnd-
mgds 36 Imo(303009L ©IRNbBLYBAL MEgbMdL (33emnadsl, Mm3s Bowbgmma
o 393300 dggaqdo gobLbgegmgds gMmsbgmabogsb. gobbbgsggdno sdabs,
abngbgdgdal gobbodemgMs Mgsmama ombgymmo dgmgagdol dobgogno, 60d-
b6ogL, ®m3 dobo Baboemo anbogds Hg@MmL3gd@mmen, Mo gnmabbdmdl Bnbs

Byl Mgoemmmom dombBammo dgogagdal dbgozgemmdsdo dacgdsb.

G9bmALadalb Bmzmemmdol gsbbadmgMs Imbammebgmn Jgwgagdol gomge-
mabbabgdom, Bmamez Bqbo, gyMbmds dgmgaqdal (3Gmond@eb) gBomgmnmol
batixl. gMmgmmo bofmgalb dobgozoom sbogbgdgdol gsedmymaznl owgs Mdsm-
&039b0 gmM3nm gobababmgmgds ddwmgan BFmEIMmaor: Ladgsmm botgo *
MomEgbmds = godymn bomgo. odzs, baMxdy oxndbgdmma gm@mIgmal
80bg300, o0bsbLgds dgndmgds gyMbmdmmgl Mumm Mormm assbgstndyg-
398bs3 (Bog., Bz bk gdal gsmzomabBnbgdam).

LagmGomgdms, ™3 bamggddg exgmdbgdamo gm@mdgmol dobgogom ©o-
30656L5ds 398 Bamow g5dmnyqbgds (3Madd03mmmdosb as8mdwabsmyg) dus-
m9EM®, 300607 bsdmemmm Jggandmsb dndsmmgdsdn. dogomomsm, Mog dm-
©9magddo bymmgdal ©sxNbsBLYdS gyMEbmds (3om3gnm dmbbsegmgbg botgal
3mb3993300L (Bog. 60s). sbsmmanm@o doamBs og@omMow gosdmnygbgds
Mb039Mb0G B30l 3g8:mbggseda(s, Lowsz 8m3wg3bm Brmolb ognbsblgds gsbo-
LoDm3Egds Babamgdo LEMLYbE AL MomEgbmdsdy oymEbmdam 3gdsba gy
BmAINmab badgsmgdoon (mnmmg‘gm 30OLmsb o 393d0Mgdmmn sbabamxg-
30l s 3MMbgdL ImEob obsboGgms Lbgsmdgdal gocmgsmabbnbgdoo).

FmOINmedy aYMEbmdom  ©8g30bsbLbydal  gsbbomgabsl, asbsmgamabboby-
dgmas abgm@dsomon dmmbmabgdo: 396dme, smbadbyma dgdobobdal ao-
dmygbgds as(30mgdom g8 0bxzm@ds300L dmombmal, g30Mg dovyxg@oMgdol
3MMa 3o FMEMds@)n, MoEash Lagnfms nbgm@mdszns Mmam(s asd3mymazo-

mo MgbyE@badal, sbgzg gobgmmo bafxgdobs s dombBgmmo dgogagdol -
»0gfmgegdnmol dgbobgd.

5b0dbgemn 394ob0bnl ggamamgdda asdmaymezs badn dafomswn dodstrio-
mgds, Mm(3s FMEOIMoDdy ogmdbgdmn ©a530bsblbgds dgndmagds gobbagmmem
0gd6gb, Bmames 83@3336%3 m096@0Mgdmmo doxg@0Mmgdal bl Mdgb@o.
396dm, °0badbmmoa 3gdeboddn dgbadmms gobborame 0dbgl, Gmams be-
dmoemgds:

O Bbotgogo bygdgdol ImGogamgdabsmgal, Moms dosmbomb dgwgagdl,

m3gmboy g8dbgds sboabgdgdol Imsmmmds. Fogomomsw, MmEabs(s
0930656Lgds gobobobdM3Mgds gMmgmmabamzal LognMm bofggddg oy-



3IRIB3BI M&HNI6ENHISIRN 30IRISNHIdO

bmdom, Bogd@mdMngam anbogds gsdmymaama Maba@bgdoom dabewby-
30 8908930b @mbYG:

O 98399&0obmdal gondxmdgbgdobomgal Ladogg@m LobLbMgdal asbsboemg-
dobs ©s Lobgmadbogm 3mdbabnmgdodg Bmbobermgmdal dmmbmabol M-
20960 3033060b MbEHMbggmymgzam. dogsmomsm, Labimmm gobsmmgdo-
Lomgolb Lagomm batgalb (3mobs g Bmbbagmgdg Ladmsmadsl admagzs,
gdmafoganmn 3MHmabmbgddy oyMbmdaom gobabsbmgml 3 Jodstm-
omgdon badogxgdm bobbEgddg Ladmdsgmm dmmbmagbs s abo ©abs-
303o> badnarmmzgamnsb 3gMmommdo;

O Gmgmi(z »,8y039em-3036megdmob” dmegmoal Logmdzgma (0b. dgaamm).

3y00039em-8036mEqdmolb dmegmo Bamdmawg bl ¢nbsbbymn gomomagdo-

dync39em- Lo o bobgngdol ©obgbadals yzgmody Gownzomye doamdsl, Gm3dg-
8085(0(936@()[) moz begds LEBME M dmbabnma sxNbBLYSAL FoMamgdl s,
9090 5353OMNYMS©, ©ox8bsbLAdAL asbbsdmaMbal gyMmobmds bafmggddy wo-

(Purchaser-Provider Fdbgdnm gmEINml. smbndbymo dmegmol 8obsbns, dmaqds/Detomby

Model) m6096@0M 980 LG NINmgdolb sbgMagzam Mdadamlb dbsMxss obabgd«a-

9098l g5dmaygbmb 396dm 30bbgbols bygs magosbor Lagdasbmdada, Moy
930l 3bGng, asbabomgds, Hmam& (3 sggadnma dgmgagdol dnmbggzobs ws
Bo8mgdol 3Mmend@onmmdal ool Bobsdnmmds. gedmaymas o8 dmey-
ol mGa Lo 3gobdm gemgdab@n:

O Lobgmdbogmlb dbMnwsb ©ognbsblbgds asbobabmgmgds dbstigsgol 8ngH
B363mgdnmao 3GmeEnd@nb ghogymab gsbab dabgoznm (bobgmagncgm ob-
0b, sbg god3o0m, 9BMgMMmDg Robl), s3obmsh, Mbygds 0bsBRME9dL Lsb-
LEYL, MMBgmag ghoggmo 3GmEN]Gob Bobdy edsma Bamdmgdal ©s-
Boboggdom ondmas (3oaMs8, 3nGngdnom, asbozolb botsemlb oy Botdmg-
30l sbsboMRgd0 asssdetdgdl obl);
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O avsbos dnmbgyme Igogagdobsmgalb - 1bygdgda dbmmme  MgsmyMse
Bodmgdaem 3Mm@dE3dn/dmaLobymgdedn 0mgdgb gfmgmolb gabl. 3g-
Lodsdabow, bagmagdn Mm@l Bomdmagds ammobbdmdl bsgmagd ©o-
50babLgdslL, o3 Bomdmaaqgbl dabMolb Rzgmem 3Mod@ogob: bobomdm o6
0adnmmdl 8bsdmomMgdsl 08 3MmEyd§dn, Gm3gmoa o6 dombmeogdas
boDM0bomgal. 80badbyma 30 3aMobdnMogds Lagstmm Lgd@menl -
30bablLgdabs s domxrg@oMgdalb Rzgnm 3Mad@ngob: Logstm wbygdgdl,
Bmamez 6gbo, o6 mgmbmggdem MHaba@badal 1306 sdGmbgds oy dme-
mgenmo/Lbsdmmmm dgogagdo oggadomb o gdmbgggo.

3b036mn megmo mogsednMzgman asdmygbgdam adbs Lg@mEgdal mbg-
By. dogomomabsmzgal, ngo gsdmnygbgdmms Lobmasmgdtngn bssgsdymemy-
b0l ©30ba6LYdLOL. 50Bndbyma ogbsblgdal dmegmo (36mdommons o303~
dofgdgmo xanygdol @aosgbmbignzab” (,casemix®) Lobgemoor. doM@ngo, o3
3mgmab sMbo 8gmBemgmdl d98wmgadn: mommgam bssgsdymeamb Mbonsb X

@ Lagsm >9en@ab abbGogm@o




33RJI3BI M&HNIEEN6IB IR0 30IRISNAIBNL (PERFORMANCE BUDGETING) 0&L0

oMb mommggmo 353096800 (JMEJES@)‘@QO gpnogﬁm"onor)) 3gMbsenmdaboom-
30, doybgsga 5dabs, Mgsmumen bosgadymamlb 35(3096@0b 3 39Mbommds
M9 (X+Y) Moo 96 (X-y) mato. Bzgnmgdng, 50bodbymo Godol Lobdgds-
do, gomsbabgmo gobol mgbmds gobababmgmgds ob 3s(3096@)0b 3 39Mbarm-
30l badgomm sbsbofggdom o6 3BmEd@amm Lssgsdymeymdo womagborma
339Mbommdol badmamm ©sbaboMxgdmsb dnsbrmgdmma dohz96gdmoam. -
60360 G030l bobEgds MogEE30MzmMom ©NbyMas 33-do dmazmmdol dogm
396dm Losgedymaumadal 306s6LgdaL asbbsbmamabsl Medicare s Medi-
caid 3mmacsdgdal gomamgddo. 8mazosbgdom, g J39969330 5bodbmema
LobBgdno brgdmms LabdmgsmgdMngn beogsdymBmgdal ognbsbLgds(s (806.
3 &maomos (1990), s3b@Esmos (1993), bmMggans (1997), Lobasdnto (1997)
5 0o dMndsbgon (2004)). a5 530bs, 3bndbymn dmegmal 3mbizgyzns
©390M Logydgmo 3dgMmogal moz30s(330L bgdGmMMNL oRnbsbLgdals Labidg-
3sb, Lonsbs(s ao3M3gmes Lbgs Lyd@mMgddags (806. 969Ma98030b bq;g@mgo)
,bo3m3om 30308 0mal mboab® (“Working Capital Fund®) dmogmal Lsboo.

3y00039em-8036mogdrolb dmegmal 36ed@ogedn @sbgMagzol gfm-gfio mgoe-
LoRabm  dogamoma dgadmgds aobboemmem 0d6glb dgmig Lowzmbol 90-0s6
Brmgddo o3b@Momnabs s sboemn Bgmobmnnl dogM ©sbgMgama 4.6, ,oM0(3-
b‘g@n 36mgg‘$dennb 8063(93007 E’)n‘gxa@n(ﬁaéob“ (ACCI‘U8| Output Budgeting“)
LobBgds. mbadbymn Jgmmeo, Gm-

B0bo3ntmdo.

d94000390m-3036mgdemolL dmgmolb doBoboo, dmggdo/
BotmommBg mGogbhocmgdymo Lihodymgdol obghazom
100d3mb boM3o3 obgLgdyemgdgdl godmoygbmb 396dm
00863L0b bg3o 030060 LEJINObMBO0, GO Mo30L
db®mo3, goboboemgde, HmamM3 vg93dnmo d9c93900L

amMs  dobo  3mabGggdo  ofbIx6g-
bbb, 30Bbow obobsgms Jormoasbn
domrgB0Mgdal LabEgdnl BmEggdsl
3y039m-8036mogdemals dmegemol
3Mb3g8E0edy.  3ofMdme,  domegmm-
b5 gobobomgdms, Mmams dyne-

8ogBgg0Lo o Bo®IMgo0l 3OMEYIHoYm™o0lb Bl 390 ol Lebmasmgdol  Lsbgmao

sbmM30gmgds LodobobGMmagdals

30t asbgmema Im3LobyEgdol dgdg-
Bob. dmagmmdals dogfm godmymeznemn
sboabgdgdn BomBmomaqbrs Lbmmgm 88 dmM3LabyMadal LaggabyMb. gsotos bg-
3mambndbymabs, 3Gmend@onmmdol Dol dHNbggmbsymasm, gemgmem
3OmEd8dg ©babofxal dmzmmmds, Gm3molb Bobgogoms dmbogdmas
obogbgdgdal aobLodM3Ms, Mbos ymgamoaym 8bgsgbo 3Gmendool BomImg-
b0l bodgamm ©abobatmxdg bagemgdo.

3y00039em-8036mEgdmolb  dmegmol  sbgfMazobomgal 0bgm@mdsommo dmo-
bmgbgdo @od@mdengsm gdmbggzs boMiggddg @egdbgdnmo ©ognbsblgdals
397560b30L  Imobmzbgdl BMEEMMIby  oYMbmbom, omdi3e G gdom
3mombmalb 0bgm@m3sznsl 0dol dqbobgd oy bLbgs mMasbadssogda dbasgbo
3OmEd@ob Bafmdmgdsl Mo obsbafggdnom sbogbgb. ombadbmmoa 0bym@ds-
300b g08mygbgds dobbow oboboglh asbbbgszgdmmo wbygdgdal doge dLgss-
Lo 3GmEndEoob Bom3mgdal @abobomggdal dqmemgdsl, 850 dmEnb yzgmodyg
93Mbm3oEab/3Mmen @ ommal aodmgmgbsb s 88 0bgm@ds300b Logmdggem-
By d9atgd0m adsr3Mmued@onma mbygdgdabamgol dgbadsedabo bEndmmg-
dab Rodmyomndgdsbs.
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33RIB3BI M&HNIESEN&HISIRN 30TXRIGNEHIdS

603MYIa63oI()
aMO@IWJo(N ©Y
333006090300

LOIG?VAMGHOLD 3VAMBOOTJdY - AM3WJ
d03MbO®30

BMam(3 9339 ©00b0dbs, gsdmogmazs dggadg mMagb@acgdamo badowmxgGm

LobGgdnb aobLbgszgdmmo Lobggdo, MMImgdaz Jombamem Jgogagdbs ©s ©o-
30bsbLgdal dmzmmmmdslb Imenb 3o3306b aobobamaggb asbbbgeggdmm denem-

do. 5bndbymo gsbbbgoggdgda dgndmads ©383d0Mmgdmegl:

O bob@gdnl Bosgsm 3nbobl (Fog. obsboRISAL 3900 3B0mMaGg@0bs(300
o) 3Mmamadgdol gi399@&0obmdals gobamdxmdgbgdmoem bG0dnmgdals BEros);

O ©5930656bgdobs s Jggagdal 3938060b EGMMEmMdsL (Bsgy. 3938060 M-
Lydmem EORNBSBLYBSLS s ImBogamda Imbommebam 3qmgaqdlb dmMal o6
asbmo 3gMameob dgogagddy ©oyMebmdom dmBsgsema 3gMnmmal ©sgo-
656Lg30b 3obbobrgMs);

O gmgabl Igoman® b badmmmmm dgwgagddg ©s 3.

595950, OECD J3946900L @ssbemmgdao Lsdo gmmbgwolb Ladoyxgm ©m-
31396@ 5300 Bmn(3o3L 5M530056LNE Abgm@mIs(300L FomBamemo dgogagdal dg-
Lobgd. 535bmsb, domn Essbermmgdom 88gbngg Bobomo 0ygbgdl 3GmaMsdgdols
Jgiobgdabs s g39d@nsbmdals nGando@)mﬁgbbs, boem d306g Gobogmos gm-
30bofgdamo LamMogb@oom 6adbmmoal gobbsdmaal dgdsbndddy (6365806—
306a3%9). dombBgmmo Jggagdal aodmdgabscmgol asdmaygbgds asbbbgzeggde-
o 0bbgMHNIg6@9d0, ©BYgdmmo dodbgl 3Mm3gLgdal gobmB30L Jgwsmgdom
oM@ 030 35R3965dmgdnsb ©IMogMgdamn gB3gd@&0sbmdabs s dMmeyd@n-
mdob dgeefgdom 3ma3mgdbytn gamdomn 8shzgbgdmgdom (see Kete-
laar, Manning and Turkisch, 2007).

5603y Jggoezdo  gobbommemo yggms J3gysbs, gotms  gm@gabs, dmenm
obyodg@o bemol gobdsgmmdada sg@onman dndamdms dgogady mMagbgomg-
damo badogxrg®m LabGgdob ©obyMagzady, Dmangmmds Bomasbds 30 o8 Mg-
BOM30b go@oMgds MBMM s©Mg ©30bYm. Bogomnms, 39bsmal 3Hmamsdgdal
Jggobgdab 3mmo@ngs doemada dggoms 70-0560 Bragdol dmemmb, begm 533-3s
9989d@006mdal gbabgd 0bgmmds(3n0b obyMmags/asdmygbgds Ladomxg@m Lab-
899530 xg6 300093 1947 Bgmb, 393960b 3mBaboab gosbyzg@omgdom ©sabym.

98m&30b doMome ImGoge@mmgdo dgadmagds ©abobgmoglb: Babsbbynmo
360Dabo, Ladogxg@m bofxgdob dgd30Mgdal Bbgbo s 3mma@ngncn sdo-

BabBMS300L (33mmnmads. bdom qdmbzggzedn, as@oMgdanma Magnmmdgdo Bom-
8moagbobgb Bmm Gomomm bLadogxg@m Mgxmmdol bsboemb, Hm3mal do-
bbbz LobgmIBogm botggddg 3MbGOMmal aomdxmdgbgds o6 dgwgagddy
ME0g6@0Mgdmmo  BoMmzgal ©obgMags Bamdmapagbos. dombgosgem 0dabs,

5 obowym ,d909 b9 mH0gbGHOMION@O BoLIXIHOMIDS - 1I3909L0 3MgdBH030L bbgeddugsbgwwmb® bafjowo 2, msgo 2

@ Lagsm >9en@ab abbGogm@o



LOIMO1OIMEHOLM 393MBRNRJBY - AMITI 3NAMBLNT 3O

3 Mgxm@dol doMomswo Im@ngo s dobsbosmgdmadn asbbbzsgmgds J3gy-
6gdolb dabggom, as@oMgdamo Mgum@mdgdal dofmomswo dabbgdn Gog dqd-
obggzeda qobrmmgogds 9Mmsbgol s Jgbadmgdgmos dsmn gemoboggagszns
Lod dofnmsE oG gamMMns:

O 80%6gd0, MHMBrmgdaz ©s39330693m0s goabobogmgdal 3MbEMmMEmb,
9bEbgdal asobabomgdol gomdxmdgbgdsbs ©s a88mygbgdal 3Gmd-
&oemmdol bsbomsb;

O 80%6gd0, GMmgdoz BmmboMgdamos dgogady mE0gbdncgdam dom-
03bs s bagamm bgd@menb 8m3babymgdol @mBal gomdxmdgbgdsedy;

O 80%6gd0, B™M3mgdoz BmgnLboMgdamos domazmmdal s6gstndgomoadaemg-
dab gomdxmdgbgdsdy.

5d3-d0 ggggMacmn @byqgdgdol dgogadg mMngb@oMgdmma domzs Mga-

0096M030L 0900 bo3obmbogdmm ©mbybg (GPRA Modernization Act of 2010), Gm-
999609090 9mdnz 06GJ3M0MYdYeres bEFHogaogme @ M3gHaEgee @ adzeb 3Gm-
dhohgdo 39L9%0. gy Jmnagzmmdol gi3gd@nebmdal/Igrgabdy mGogb@omgdama

doimzgolb 3Gm(39b0b 3o 3mmMEEBYdgm Mbygdsl Bomdmaaqbl 36gbargb@nb
dommgabs o domxg@ob Lsdboban (Office of Management and Budget-
OMB).

3900930b/9939J056mdnb BsGozs BgEgMsmu@ mbydg

80bb6mdM0g dgmgagddy
©og39dbgdgmo
0GOS

960060 Lob@gds:
LanbgMEIs30m

@)Odﬁmqrmangbn(rr)
C\-\nger-Cohen Act

4802630(
\ %,

P Cq, 20200,

o
CVR?‘:“)

&

oSNV [B18pg

3q9a730L/ OMB Circular P\_'\'\ 80b6mdM03 dgrgagdosb
989JE096mdob 398030 ©535380698 o I T
20785%m3gLg3> 3ogxgde

5b0dbgmn by 306mbAgdemm Immbmzbgdol Logmdzmgdo gobobsdmams xgM
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33RIB3BI M&HNIESEN&HISIRN 30TXRIGNEHIdS

30q3 1993 Byl Bomgdamo ,80336mdab 9939]@036m3abs s Jggagdab og-
&oo”’ (Government Performance and Results Act - GPRA), 6m3mol do-
baegeme BIRIGEY® bygogeb asbgbodbmatom dg8rgan ©MyPdgb@gdel
3m3Dogdal gomEgdamado:

o

bobmosbo bMs@ganmmo agads, HmIgma(z dmozogl dabosbs s LGMs-
&30 80D6g3L Byqdabsmgal sdsbabnsmgdgma dofomawn xbdng-
b0l 3obgognm;

Bemogo badmgddgom agads, MHmdgmoa asbbabmgmaglh dadbgdl dgbedsdabo
gobgasmgmo Brmobomgol, smbadbymo d0bbgdol dombBgzabomgal LogaGm
mbolbdngdgdbs s 80b6gd0L dnmbggzol 3Mmamagbol aobmdgal Ladmseemg-
390L;

dombgemn dg093930b Igbsbgd Bemam@n 36336080, MMBgmag dmozo3L 0b-
RBMEO3a(300L oggadomo s dombgmmo dggandal dqbobgd, dso dmEab,
aobbbgoggdal 308m3b3930 80Dgbgdabs s Bmdsgsemdn  sMobabn@mggmo
Lbgomdgdol mag00056 sbsznmgdma gsbbabmmsogmagdgma mmbabdngdg-
dab dgbobgd.

RIS 3GmamMadgdol dgbogebgdmew 2002 Bgmb OMB-L 3og6 3g-
3q3og90mem 0gbs 3Mmamsdsms Jggsbgdab bsmgnGabam Lab@gds (Programme
Assessment Rating Tool - PART), 6m3mab Bsdmysmndgdab 3nbsba(y nym o39-
©)FB3mAn gbygdgdnb o33a330bs s 9633M0nIagdab ao3xmdgLgds GPRA-ab

Imabmz6g30b 3gbadsdnbs, s3sboe-

3hmaEmodoms dga3obgdol botgohobgm Lobdhgds (PART)
3086000 0bobogEY 3OMaMOTomd 9gBgghoodbmdol

6539, GPRA-Ls ©s doqxg@omgdob
36m3gLL dmeol 3033060 godmng-
905 LobBgdn® ©mbydy. PART 30%-

89gobgdol 25-360hgM0ydnobo Lobhgdolb bogydzgeBy. Bo absobogms 3GmamsBsms g39d@ne-
0b03bymo M90dh0bgznm domgdyemo 0bgmMaoio, 0bg3g 6mdob dgiobgdal 25- 3608 gM0omdnsbo
HmamM(3 0603mMI0300 6530Mm9O98IIH0vb0 3BmaMmedgdnl LobEgdoL  Loggydzgmdyg,  GMIgmo(s

306 m30L goboydsmdgLgdemo gobbobm®zngmgdgmo
mmbobdogdgdnl dgbobgd gobmogbgdymo oym
®QIIOHOMYOH0 300030 MINL 9HM00b 3mbhommBg

Expectmore.gov.

oymymeEs 4 doMomoe  dadsMmyymg-
do@. moomgae  5mbndbyem  808sM-
oyegdsl doboggdamo  3jmbeos Bo-
BobBom aobLoDMgEMma Bmbs 3ima-
530b badmemmm Mga@nbaols Bm™dn-

M9d0bscgal.

3mamadol ©sbndbymgds s obsabo  Bmbs: 20%

LEMsG a0 s39ad3> Bmbo: 10%

3Mma a3l JoMmgs Bmbos: 20%

3Mmaadal dgwgagdo/sbastindggds Bmbo: 50%

e Lagsm >9en@ab abbGogm@o



LOIMOIOBMHNLM 353MBRAT IS - 3MITI 3N3MBOT 3O

M0omgme 3M0dg60nddg (300bgedg) 3obubol as(3980bol RBggMsmnG wb-
4g0sL 935mgdmes ©33500bGMMgdgma Imbs(393530b BoMmImoagbs. badmeamm
9080630bL bogymdzgmbg brgdmes 3Mmamsdgdab 3mabngnznmgds d9dwaa jo-
&9a3mMn9ds00: 9839dE0360, dmBngMsm ge39d@nsbo, ©3333dsymenemgdgmmn, sEag-
539980560 36 593930 56 s6ab BsAImeagbaema (J399mo Bs@3meagbaema bab-
$990b 39bsd53nbac).

3080630 JIR3010 RN635bM6N

9898060 85 — 100
BmBogow 9539d@s6o 70 — 84
Q033560 50 — 69
5B5983dB0560 0- 49

3Mmafodol ,dggando o6 5ol BotMdmemagbamn® 308 gammanl Mgn@nbao 9bo-
Fgodmes 03 dgdmbgggedn, oy dob o 3gmbs dg33oggdamon dgogagdal dg-
3obgd0L 0bngdGMEgda, 36 o) o6 dmbrs dgmgagdol dgbogebgdmew LagnMm
3mba(393980L dgammazqds/Bomdmmaqbes.

GPRA 9m@gMbodonob ogdhoo (2010 6.):
> onbggbo GPRA-000 (1993 6.) g306boBmatyemo

3mmbm3gbgdo nBygdoms bhMmohgzoymo s BemoyMo

Lodmgdgom 39adgdnlo o domBgyemo d9939d0L

99bobgd BemoyMo v63oM080l Rodmyscmndgdobomaol
> g30b0bodmae 89009389 mG0gbhodgdymmo dotm3zol

Bo®RmL sbogmo gemgdgbthgdo, HmagmMmgdoied

969900L 3GomMohghyemo 3086900 O BYEIHOTYGO

(9B8ygdomodmtmolo) 3homMohghnemo d0Bbgdo

> 8060bo8m3Mo BgEIGIMIG (164gdemsdmdabo)
o P6ygdolb 3G omEohghyemo 3086900L domBgz0l
3hmamabol 33060dHomYGo d0dmboemaol
300EIOYEPIOS

> 30bybobdggdemmdoms RoGRmb obggBolb d0B6om
3060LodM3GL b3g30wOYG®O 3MBo309do YBYgdgdEL
©mbgdy

> 80606083600 9Hm0060 LBMOZHMIM bd0BBMEIoFOM
3mMhoemob 899abol 30emgdemgos 2012 Gemosb-

Performance.gov

sdagofo, PART  bomdmowmagbos

BggMsmymo  3Mmamadngdolb  gx3g4d-
&056mdab  ©0sabmbEnMgdol  Lodews-

mgdsl. Bnboggdama Gga@abaol dg-
Lobgd  0bgym™mdazns  aobabomgdmes
d0%9B0MgdaLmab s 353d0Mgdmmn
35006943980 g3980L  Bomgdol  3Gm-
3930 dggaqgdal  gobomdgmdglgd-
moE LagoMm mmbobdngdgdal nwgb-
&0g0306gdal  obbom.  «wbygdgda
36g3Mndzomegdnmbn ny3bgb PART-
ob dggad domgdymo dg60d36980b
35035mabBabgdsbs > Sw9335@Mn/
39b3353nabo  (MBabdngdgdnl as@sMg-
35Dy, 035L00b6, °mbadbmmn Mgn@nb-
30b Loggdggerdy Bomgdgee begeo
0bgm®madsz0s, abgzg Gmame  0b-
B30 3MogBgJ@nsbn  3Mmama-
d9d0b doFmgol gobomdxmdgbgdma
35bbabmms0gmgdgmo  mmbabdagdg-
dab dgbabgd aym Lagsmm s gobmaeg-
LgdmeEn 0gm FgEgMSEYMo Fnsgmm-
30l gonsb 3mMEemdy (Expectmo-
re.gov).
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2008 Bemal 398amd, ombodbmemoa Lab@gds Rsbszzmgdmm 0dbs 3MgbawgbE
Md535b 5dnbabBMa(300l BogM. gggMsrmmmn dmogmmdal Logdnsbmdal gagd-
B0obmdal go3xmdgbgdal dobbom dgddboemn sbsma LobGgds 0ggbgdl doco-
amdob, Bmdgmoi 9yMbmds Lsd donmew dodstormmadsl: (3bsea/bsmgma
30%6780 9539d@056mdabs s 36336335 Egdemgdalb  3sLayIxmgbydemac;
domgdamo 3909a930b gd3dMIzs 5 S63mnda IdsmMgesgdGnsba 3HmaMmadgdab
00096@0g50(306930L dabboo; s 3MMaM3dgdab dndEnbaMgmdalb 3gMommyemn
3mbo@mMnbgo m3gmLn Jg093g80b 3nbsmByzsm. 5mbndbyyma dndsmornmagdgdo
bobasbdmm 0dbs 2010 Bgemb Jomgdmem GPRA 3mog6bobssnol oJ@dn (GPRA
Modernization of 2010), Gmdgmo(y 80Bbo obobogos smbgdygmo gs8m(3o0-
9dob boggydggmdyg 3Mmamadgdal ognadzsbs s dgmgagdol/gngd@&nsbmdals
dqbobgd 0bxzmmdsznsl dmE0lb 393300l gadmagfmgdobs s dgbsdsdobsw, go-
©56439@0madgd0l Bomgdolb 3Mm(3qbal gondxmdgbgdal. 3gMmdme:

O sg@no snbzgbs 1993 Bemolb GPRA-m0 a20bbabmatmmo dmmbmgbgda wb-

498305 LEMoGga 0o, Bemay@o basdmddgom 3gadgdabs s Jombgemn dgwg-
3930b 33bLsbgd Bemoyn 36336030l Rodmysmndgdobscmgal;

O 54@o a0bnbadmgms dgogadg mEngbBafgdgmo dotmgal RsGRmML sbo-
mo gmg896@qdo, Bmamgdozes bygdabs s ByEgMsmama (1Bygdsmsdm-
60ba) 3GamMoggdama dabbgdn, GmImgda Jnbbsw absbsgl gMma 3nb6ab
4393 56bgdam Bygd9dL/3GmaMsdgdL ImMab 3mmMEnbs30ab asmdxmdgbg-
35b. 5b0dbmemn abgm@Ba300 sobsbgds OMB-ob 8ogm Rsdmysmndgdmem
3mo36Mmdol bro® Lodmddgom agadsdn dgbodadabn dgmgagdal dgaeby-
b0l 0booge@mMgdal Bomnmgdom, Gmdgmos Bamgmanbgds 3mbamgbl davy-
RIGOL JobmMb3GHMg @b 360)0@6;

O 3g0093950L dgbobgd Beman® sbgomndagdsbmaeb gMmaw og@nm gsbabsdmzmes
A9 (1Bygdsmsdmenbn) s Mbygdal 3GnmEGo@ @ mmo 80bbgdals
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80mbgg0l 3Gmamgbol 333MEsemyfn 3ndmbamgal 3omegdumagds;

O 5J@no dmbrs Igogadg mMngb@nfmgdyman Fsmmzab 3sbuybabIagdmmdscs
Ro@Rmb a56Lsdm3My/ob3gbs. 39Mdme 3s6ababrmaMs J9dwgan 3mda(3ngda/

nSb@n@m@abm

®  Logomm 1bygdolb dmagatn bamdgMszom magagHo 3gmgady mEngbdotg-
o 3ozl dodsmogyemgdao;

®  9bygdab dgogagdol gomdxmdgbgdol menigfo;

® Jg0a950b godxmdgbgdolb 1bygdocmadmmabo Ladgm.

6 OMB-0b 3096 807536000 fjerrormo 99©9a00L(Logdosbmdob) agadol Rsdmyseodgdol o @IdIEds F3bLsbEgOW odbs X9 Jowgg 1993
feob GPRA-0m. 2010 fgerb dmbs s0b0dbswo gowrgdaegdol B3gE0n03530s.

Q Lagsm >9en@ab abbGogm@o
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E An Official Website of the United States Government
PERFORMANCE.GOV

HOME  AREAS OF FOCUS  AGENCIES GOALS PROGRAMS

DRIVING FEDERAL PERFORMANCE

“If we believe the government can make a difference in people’s lives, we have the obligation

to prove that it works — by making government smarter, and leaner and more effective...”
PRESIDENT BARACK OBAMA
APRIL 12, 2011

35 530bs, 3g@nm g36nbadmzMms gMmmnsbo badmsgmmdm banbym@madszom 3mm-
&>emab 394360l goemEadamads 2012 Bemngsb - Performance.gov, &m3dgmbys
356033L7389m 065 3¢b0dbyma 3J8ab Imabmz693ab 3gbsd53abow BsHImeaqbo-
o 06gmMIs(305 mnomgmo MBygdobs ©3 By Mo JnszHmdab mbyby.

353gdg0M35mmmdolb aabMab dobbom, Performance.gov 80bbsw abobagh «b-
b39mymb 0bgm@da300b bymBnbobgmadmds Lobdmasmgdal, LsdmogHmdm
16yg098al, 3mbaMgbabs s dgmna-badmsmadgdabsmgal @Byqdgdal/Bmsgmm-
3ol 30g® Bombgmma 3Mmamgbol dgbsbgd. Performance.gov bon@ by dm3934-
mod 0bgm®m3s(309, gfmo 3bM0g, dmszmmdol dogf aoblsdmgmmo 3Gommo-
&a&mmo 30dsGoegdgdal dabgognm sobabymo 0bgdal gobbmzngmgdal
3Mmamgbdg, bmemm dgmeg 3bMog, MBygdgdab LEMsGganmma 80bbgdabs s
3Mmafadndal gamamgddo dombamm dgrgagddg. 39Mdme, dmagfmmdols 3Gom-
G0@g@Mmo  dodomornmgdgdos: g83gd@0obmdal gondxmdgbads, dgbyowsgdoa,
BobsbbyyMo Bommgs, 5083056060 MgbyMbgdo, Ggdbmmmangda, mas dmagfm-
b5, daMommds ©d Lagstm dmdbabm@gds.

o3 9g9bgds 0bgm®B8s(300b 3mdagdol mbygdgdalb Bobgogaoc, Performance.
gov 398-339M0dg Yy39ms Bgogmema® mbygdsl msegobo aggMon goshbos. mo-
omgamo 1bygdolb g39M0, GPRA 8mrg@mbabsznnl od@ob 8mmbmizbgdol dg-
Lodsdabow, dmazogL YBygdal dabasl, Mmeb, bGHs@gaomm dnbbydbs s 5dm-
(35693L, sbgzg 0bgmzm@Bo300L BYgdol dngH FombBamm 3Mmamgbdy domogmm-
30l 3GomMo@g@mmo bggmmgdals (Areas of Focus) dabgogom. 3ot 53nbs,
3mE@om by dm(398mmons bygdab LM ganmmo agadab, Bemomo Ladmddgom
39330bs s dombgmmo dgmgagdol Bemoymn sbastndal d3xmgdo mocmmgma
bygdobomzgal.

3565 B93mambndbamabs, GPRA 8mogmbobs(300b o9@nb 8mmbmgbgdals dg-
Ladsdabow, mocmmgmmo Bygds FomEgdnmons dmMEomdy 3obomagbml 3go6m-
Gorm@o 0bgmmdssos dMomMadgmmo dnbbgdol ombgzal 3Gmamgbol dg-
Labgd 3gbedadabn nbwoze@mMgdal domamgdom. 0bEngdGMEMME gMmen Bom-
3magboemns 0bgmMBszns Bobo 335G oMo BnDbmdM0zn ©s God@mdMngn
30h39695mgdabs, sbggg 0bogo@mMalb gomgmmaanl dgommmabs o Lbgs dato-
500 3obabosmgdmgdal dgbsobgd.
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000 d0hobgmol
309Mm00b9d1emo
Lodgrm

GOAL LEADER(S) AGENCY PRIORITY GOALS V

Accelerate the protection of clean, abundant Learn More
water resources

By 30, 2013, the of clean, abundant water resources
by advancing USDA's capacity to measure the effectiveness of conservation

investments in addressing water resource concerns. In fiscal year (FY) 2012 and
FY2013 USDA will develop and implement an interagency water resource outcome

metric in two pilot and quantify i in those... Agency Plans and Reports
M hows More Agency Program Inventory
Ann Mills Snow ore

Deputy Under Secretary for
Natural Resources and
Environment

[ oemen | e onee s | [T

Performance Indicators

=

Acres treated with High Impact
Targeted Practices to improve ACRES TREATED WITH HIGH IMPACT TARGETED PRACTICES TO
water quality IMPROVE WATER QUALITY

Bmamf3 0339 900b03bs, aogMmnsbgdaman Ladggrmb  Ladogxgdm LobEg-
3o g3dbgds doxg@®dg oyMbmdom dobbmdmngn 3oh3969dmgdol gobleb-
m360b 3994obobAL. Logstm dmaboba@gdal Jgomsbbdgdgdal Lolb@gdal (Pub-
lic service Agreements-PSA System) abo(snfgds demgeolb s3060b@Gs300b
3ogt 1998 Bl dmbrs s dobbow obobsgms (30m3zgnmo bygmmgdobocmgal
35dMoomo agnbsbbgdal gxq]@nsbsw asb3eMmagzol NbdHNbggmymesl. PSA

BmO3s@0 dgaqds d98mgan gmgdgb@ndabogsb:

O 306330 5 33m(356g980, MmMIgmms dombggobsy abobagh dobbow Lagsmm
96yggds;

O 3absmbggn dgmgagdob 3nbbmdmngn 3sRzgbgdemgdn, MmImgdacs sbgbgdL be-
g @ 3oboggd JobbmdEng 3ohgnbgdgml mnmddal yzgmes s3m(39babom-
30b;

O mgognsmaio docnmgds o 306 s6ab 3sbybobdagdgmo s¢badbyeo dnb-
bmdMogo 3ohz9bgdmgdols Bombgzedyg;

O 30603semn 30D6mdMngn 3sh3z9693mgdo 3GomGoggdmo bygMmb/3Mma-
633absozgal;

O ,,LE6EMGId", MMBmgdacz 3obabadrgMgds 1339 dombgmmo 3oDbmdMag0
3oh39690mgd0lL Loggydzgmbdg o B80Dba nbobagh Babs 3gMomodn Batds-
&qd0o gsbbm(30gmgdmemo 3Gmamedgdal g53gd@nsbmdal dgbsmhmbgdsl.

PSA-L gomamgddo gxgd@nsbmdal dgbobgd 0bgmmBdszns asbbaemmmas Gm-

amz bababsbs (HM treasury) oo 8bstigsg mBygdgdl dmmol botiggal 3gbo-

bgd 33565 398930L dgdaaqbgmo bsbarmo, odze o sMbgdmdl dgdsbognco
aAFongmm3ezdatn Bobs 3gMomedn dombgmem dgonaqdbs s dmBsgsemn Bemal
©0g30656L7980b Im(zmmmdsls Imenb. s8sbasb, MBygdadl 36 wWBgbrgdsem Mandy
bbb Lsbgzns 08 J5dmbzg353n, o 396 < dEYE39myMe3g6 PSA-0m 336bsbdmgeia-
0 3mnbmgbgdab gbAmmgdslb. @OHmms gobdagmmdsedn dbatgsogn ©bgbade-
gd930L 3096 9539J@006mdab gbabgd nbgrm@dsz0nlb 8m3bawgdalb @bstgdo s

@ Lagsm >9en@ab abbGogm@o
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batnbbo 360d369mm3bom aonbams, Modaz bobabsbmsb gfMmsw wawn Bgmmaemn
3596000569890 LadgEmb NIsmemgl SMEGMENE MEZIbmL doymdmaab.

3565 Dg8mambndbmmobs, PSA Lob@gdob gfm-gfmn dofMomow 8n0bsblb Bat-
dmoagbl  a33g30635mmdabs s 3635MN3z5mEgdmgdalb N DEHMB3gmymes
5063 9Mgbgdama batggdabsmaab. dbsMgsgn obabadmmadgdlh g30LEgdsm
39mEadnmgds, bLoxsMme - gMcnsb 398-3m@mEombdg a08modggybmb gowe-
Labrgmagdalb oo ggads ©s dg-

3096000069030 LEAIRML Logotm dmAbobymgdol
39006b3g90900L bobhgdo (Public Service Agreements-

©9a8950L Bobombgge aobbobmm(sng-
mgdgmo  mbobdogdgdn Bomdy go-
dmymanmo  dgbsdsdobo Mgbambadals

PSA System) ga3ydbgdo 00939689 oythebmoom Bomomgdom. 1990 Brmowsb, m6yqdgaL
8086mdM0g0 8oB39690¢mgdol 3obloBraMal dgdobodal. 935m3m@om 58 5635608g30L  yo-
0060360 LobHYdd 0030mMElBEBAL doysIhOL O393030L 39mBmon@on (aoboggbmmdg)  Bo-
90389 dmmbmgbomo ©aa30606LgdNL Loagydzgmdy ©a9bs, odz> 2002 Bemogsb obobo
30LoB930 FoegEYMo/Lodmemmm 39cg3gd0L 3globgd 350RSYmo 57036 Bgeroboedo -
0633030060 o J0BEMdGNZ0 Boh39bgdMmd0L %% (aobagbgmbs o dgdmegamBe-
Botraghob. bg)  Botowanbmb  s6gsMadgda.  «b-
ygdg9da 3oMmadgb@nl Bobsdg oM0sb
5bgo6ndgamogdamon dsom Bngh Bo-
dmeggbomo nbgmMds300b Labomm-
30Dy, dmbs3gdms  LobEgdab Lobmmdal dgdmB3gdsl Bgmobodn Mg 9@
SbmM309mgdL dscmmgbo smo@mErmma mMgasbm. dgmgaqdol/gngd@osbmdal
dqbobgd Bygdgdalb sbgoMndzemmgdmmgdol 3Mod@ngedo ©e33300M980L do-

daomgdom, oo dn@ebgmn ghm-gmo dmbBabagg dzgyboc donRbyzs.
309030 dggadg mMngb&amgdamo danxg@ntgdol @sbgMazol GggmEds gob-
boM(309m@s Mol dofomee Gede s dofMnmase gyMobmdmes $3d-b go-
3mMgo 3m(3000m985L. Mgxm®3ab 3s3mmMEnbnMmgdam mMasbmb Bomdmapaqbos b Mms-

&0300bs s Rnbsblbms Ladobabdmm (MOSF), Mm3gmba(s 939mgdmMEs 3Mmama-
3g980b oboemnDo, dbotgsgo bygdgdobomgol dgmmememaomn Lobgmadmgs-
Bgemmgdal 3934303988 s dgmgaqdal/gngd@0sbmdal dgbabgd Batdmmagbaemn
0bgzm@3a300b gg3abgds. 53sbmsbsegg, MOSF amgamabbobgdos 3mgal Lags-
@™ gobsbLgdal 0bbgoGm@nL (Korea Institute of Public Finance-KIPF) GRg3930,
m3gmboy obg3zg gosdbyzg@n Mmeo gbogqds Mgxm™adal 3Gm(39Lbdo.

H983m&30b 3nMzggma LaggbuyMa Bsmdmawagbos Ladamm@g 3Mmmgddlb ©s gimd-
698m> 533-bL GPRA-bL 33069 3mpngngsnno. 336Mdme, 3Gmgd§dn 3mbsbaenmg
dbs@xgsgz0 bygdgda 35mEgdnmbo ny3696 3993353980650 Bemayyn LsImddg-
M 39335 Ibmmme yz9msdg Abbgama 3GmaMsdgdabsmgab (1 8emb-bg owo -
30bsblgdol 8dm63), 35dnb Mm(3 GPRA-ab dobggzom, bemanmo Ladmddgom
39330b Bamggbs Lagammgdamms yzgmes 3Hmamadabamsab.



33RIB3BI M&HNIESEN&HISIRN 30TXRIGNEHIdS

98m633ab Jgmeg 9§53dg, LddnbabEMmmMgdl ©sg3zsmsc Bemaya bLadmgddgom
39a330bs 5 I9093930b/993998036M3ab Jgbobgd 36356G0ab Botwagbs badawxs-
&™ M 39d6E(305Lmb ghmse. Mgxrm™dal s5cmbadbmmoa g8sdni gundbgdmes

Hgxm®dob IGMmE9Lo 3MmMgedo gobbm®z0gemgdym 0dbo
mmb gho3o:

D 30m39nm 8botyo3 nBygdgdl ogzomom Bemon®o
Lodmgagom 393d0Lb Botggbo yzgemodg dbbgoemo
3G maMmodgodobomaoly

D> 9649090 og30emom Bemoyo bodmgdgom ggadabs o
8900939000 dgbobgd v6zo6080b Botggbo Ludoyyghm
M 39990¢0300LmMOb ghmo 3G omMobhgdhnmmo
3 mamodgdobomaol

> Bmboos ,,bodoysghem 3GMaGH3gd0L M30m3gxabgdol”
(Self-Assessment of the Budgetary Programme-
SABP) bobhgdob obgthgss, hmdmol 39939003
3obooo 00739hob 0393930L 3GmEgLolb ghm-ghmo

GPRA-b, o830 233-bogeb aobbbgs-
39000, 3mE9530 dboMixes MbyqdgdL
dmgobmggdmesn Bemogo Lodmddg-
m a9ad0bs s ol Igbemmagdady
obgo60dalb Bofagbs vmemme B53-
43960/30mE08)9@memn 3Mmamadqdo-
bamgal (GPRA-L dobggz00m, ombad-
bgmo gorreodgmgss gbgdmes ggoms
BYRIASMNEH 3BMaHodsl).

37L33g BBy gemabbdmdes ,bsday-
®9IG™M 3GmMaM33730b mz00dgx5bgdsb®
(Self-Assessment of the Budge-
tary Programme-SABP) s gy obm-
3dme>s 533-ab ,,3MmMaMsdsms Jgxabgdab
Lagn@nbam  babEgdsb® (Program
Assessment Rating Tool-PART).

303060 31336960 iASBP-nb (2063[(:)63(7[)830)030;: do-
500 0ym (e} O S

> 3mbgoo ,,bodoysgHm 3B MaGITomS ©IHOTYHO B0y (;nb Qoiggamgfb gﬁ«?%agbb Bi—
3930bgdab” (In-depth Evaluation of Budgetary Gob 3033060l gadmaggds. SABP-ab
Programs-1EBP) bobdhgdob cobgégso, dmadgemos obgMa30b dgogae dgd3ntms 3mb-
0030em0bB0bgdS 3 maMmdgdolb 8ga3obgdol &Ommo bstgsgo 1bygdgdol dndwn-
0bogmohn3n®0 o bhohobhozneo dgmmmgdom. bomyg bod8006m60%3, o330 600%06_

o obgaMndgzammgdamagds ©ogqado-
™m0 39093980Lb JomBgzodg. SABP-als
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Bg3mombadbymo m300089330bgdal goobgatn gbgds 3GimaMadgdal oggadssl,
domgobs s 3ol gamamgddo dombgnm dgwnaqdL. ombadbymmo 854060d3nls
dggaom, LadnbobEMmmadn ImGoz0Mgdymbn oM0sb Bamaqbommn 0bgm@ds-
300b 89339MB0m 3M3BoMBM M1300056 d(30mmb SLogbgdsms dg339(30, Mo
30500B0mb dnb BEIsb. 3ol Fgdgg Mo Jbotgagn Bygds dgogabgdl dombgmem
39009398, HmBgmbo goss8mbagdh MOSF, ©m3n896@0 Mdcmbogds mmas-
Baba(300L MebsMom Mg3m3gboso3090meb gfma. 83sb goMs, smbndby-
o obgatndands 80gbmoads yzgms Mgmg3ob@m® ©o0b@qmgbgdem oM,
o3 035b 60dbogl, MM brgds dabo gobogsmmgds. oz dggbgds @m3ndgb-
&30 domomgdam Mg3m3gbma3098L, dbatxsezn bygdgda gormogdmmbo sM0sb,
3mE0g0(30Mgds g5 3900mb/ed3MMgd@nfmmb o6 dgbyzn@mb aobbsmmmgdom
85939 @0sbo 3Mmamedgdo. MOSF +3mE893L 5mbadbmm (33tmoemgdadl,
bom domo sMambgdmdol dgdmbggzsedo brgds bsmgss 1bygdgddg Lobdzoolb
©530b6Mgds 3MMaMadgdal obogbgdgdal batigdyg. s3sL gofws, LadnbobBMmgddo
Bom3mgdbomon Bgas@onmo bBndnmgdoo (sGobBmM0 0bgm@ds300b ao8myqba-
35) dogdmemo J99agdol 0300006 sbszomadma, MOSF sbogbl godmyqbyg-

@ Lagsm >9en@ab abbGogm@o
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o 0bgm®3s(300b goed8mb3gdsl abgo Bysmmgddg eymbmdom, Hmamo-
(395 933cmgbo dM@o@MEMmo MEMasbm s gMmgbama sbaddmgs.

,000033300 3HM36HV3IGNL (D300)FIBOLIGOL*

(Self-Assessment of the Budgetary Programme -SABP)
d0&MHOMOEN JMIFIBOION

> 96yg090L 8096mgdom 030089%30Lgd0b 300bgo60;
> 300b3060 dmogogh 8930:b390L 3GMaMEdgdL 0BG,

990093900L/9399H00bMd0L JomM30Ls o JomBgyemo d9c093900L
99Lobgd;

> by®onhganabe o i30bsblms bodnBobh®m (MOSF) oa3obgdl
dbotm3o30 PB6yg0900L F0gh 30390907 M300089330bgogdL;

> 36ma60d9d0 bHmoo Robgds 3 Bemoobo 303emab 3gbodedobo:
> 36ma608900b 1/3 goliogdo ymaganBanoyoo
> 300 g39-36rma600 Robogds ymagmbanoymoo

SABP-ab bLaggndzgembdy ImIbagdmn 3mamadsms dga30bgds s dbsMgsgo
9Byg3ab Brmon@a 56g560dgdo Bombgmma dgwgagdol dgbobgd, sddnmmow go-
8moyqbgds domxrg@ob sggadsel 3Gm3gbdo. 85@ 0, dombymm Jgw9agdLs s
3s:dy sbsmxem Mgby@bgdlb dmEab ddnMm 3333nMab 9dAYbggmbaymesw,
SABP-%3 psyfbmdon 3m3bswgdnm 3Mmamsdsos dgbgdab bagyndggem-
By, 365998978036 3GMaMsdndlb v3(30Mmgdsm ©3RnbsbLds 10%-0b megbmdna.
MOSF  ©5930656b930b 393306980 aBoo  (300emmdlL, FbsGgsga 1Mbygdadol
99899&056mdolb bl bEdmagdals Jg4absb.

Mg3m@3nb Igmabyg 5339530 INBgMas ,bsdnnkgG™m 3MMaMsdsms G YMn
J933L9ds” (In-depth Evaluation of Budgetary Programs-IEBP). 56036<-
36ma 53780l 565mabL S6smoGognn s LEsGabGnzNMo dgomegdab badws-
mgdoor. IEBP-ab 39093930 068 gamommgds badogxgdm 36Om39bdn 3Gmamads-
0 9989d8096mdol godral 80bbno.

98mm3ob 3Mm39L3n gedmagmgbae 0d6s dgdmgan Labol 3Gmdmagdgdo:

O «30M39malb ymamobs, smbndbygmoa 393300985 &94603960 bobosoal
36Mmdmadgol Hgmg3zeb@mma dmba399980lb dgamzgdabs s dscmn bLob-
mmdol MbEHNbzgmymezol dodsmormmgdooy;

O 535b goMms, ms30 0hnbs 3meo@03mMds s JMmEnENmds 3OHMdmgdgdds

5 3Mmdmydgdds Lagsmm dmbgmggdals LEm0 LB EdNmgdol dg4365borsb
535390698003
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bbgo 939469000
300m(3000emgd0

O gmEggmo bobgdabsmgal sbggg od@oma@os abbBodEonco godmbag-
3900, M3 353306930 Logsm 3mbgmaggdal dnwdog MHmEs305Lmb.

306036emn bobBg8nb Jobsbas 3MENR(300L M8306 S(3nMgds @S LogsMm
dmbgmgos 3ngH bmaswa (3mebal @egMmggds ghmEMmamon Msdwgbndy
bggFmda. ord(3e, IgmEg AbGng, dMmdngn ImdEsmds bgmb x3mab absd-
39390 3060l 94b3gMBow Rsdmysmndgdal;

O smbgdom 3Mmdmgdom gobobomgds dgwgandal dggabgdal asbbbgegzgdmemo
LobGgdgdal oMbgdmds, Mo boMxszn Mbygdgdal asbizbogdom dHAL
BbgbL.

03LEMOITND - doyxrgBnMgdolb sEbgdgma bobEgds MM0gb@nMgdamas Jor-
Bgmemo 3ggagdol dga30Lgdady s Babo dodsbas Mglbm@mbgdalb batigsal g8gd-
B0obmdabs s Logsm sbasMndgommgdnmadal gomdxmdabads. (3968 Msema-
0 bgmobagmgdol ombgdg amgdsdmbomgdol gosebsbomgdol dgmgasw,
9899 056mdal/dggandal doMmgsobs o Lodamgag@m 3OmEgbdg 3obybab-
339dmmds 930bEgdsm BbaMxeg IBgLYdMmgdgdl. yzgms @byqds gormegda-
0 BomImagnbmb dbdn s @g@sMn nbgmmdszns 3Mmamedgdabs o
93936maM53980L GoMamaddn dobambBgz dgwgagdbs s dggrabgdal nbwogs@m-
90y, Hmdmagdas dombgnm dggagdl o3abgdgb Momogbmdmaga, batnbbmd-
030, 93MbmMBogmmdobs s 989J@036mdal dobsbnsmgdmgdol dabgwgom.

1999-2000 Bemgdol MgxmEdgdob dgmgasm Labgmdbogm gomsgfom sma(s-
bgemo  dogxg@otgdol  LobEgdady. wafaiEbama  doxg&acgdol  dgommmab
69353 360d369mmmzbom goboMms 839J@0nbmdol qbsbad sbastndagdal
batabbo. @byqdgdds gosndxmdgbgb 80bbmdMagn 8shzgbgdmgdls o ggodd -
o ombgmmo dgwgandal dohz969dmmgdl dmmal gewabmgdal aodmadbgggn do-
Bgbgdol dgbobgd sbgocndggds;

33IRI0N0 - F39009000b Imegemo bsbosmwads ©g(396@Esmads(300L Bomarn
batobbom, Lows Lsdogrg@™ 3Mm(3gbdn 3sbmbaldagdmmdgda ©gmgantg-
damos Jbotxez mbygdgddyg. 5¢badbmm dmegmdon, dmogmmds gsbbabmgmogh
MBygdoms 88m(306938Ls s FabbgdL, gsdmymal dsm BabambBagew Lagomm go-
BabLm® Mgby@bgdl s 9bgbgdlL ©3m3933060L FmMobmzbgdl. 535Lmsb, sbgs-
0dggd0b 9@o3dy 3oMmsadgb@n dmogtmdabogsb dmambmgl domBammo dgwg-
39000/9989d@056mbob dgbobgd 0bxrzmmds3nsl @s dgrsmgdam dgmmgbsmobbmg-
ba 800RbgsL 3@ oMgdymo mmbabdngdgdol dnbssmbl. d39mgonl dmegmdo,
95399&056mab dgbobgd nbgm@mdszns, Mmammis Bgbo, o6 as8mayqbgds dow-
®IBOL 393930 3m3gLdn MgbyALadal Lsdmdsgmm gobsbomgdal dobo-
Lo, Medgbamss, 339gonl asdmzmamgdom, gBgd@&nsbmdal dgbobgd 0b-
Bm@Bso300b Loggmdzgmdg Bbatgsgo Mbyqgdgdabomazal Haba@bgdal smamgsgos
LoMormmggdl @393d06gds. ormdss, gmeg 360z, gBgd@0sbmdal dqbobgd
0bgym@ds(300 dgbadmadgmns 3o3mygbgdmm 0dbglb msgom 1bygdgdol doge do-
©5 3MbGMmMmal qbdEONB39mbogmamsn s 3Mmmd@ommmdol gobsbdMmgmasr.
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R3609 - 39900l Bbasgbse, ©sbanb dostgss MBygdgda Mgbm@badal asb-
3961330L 03@mMbmBnol domama batobbom/mbom babnsmegdash. dgbodsdobs,
9989d@006mdalb Fommgs LdobabBMmMadol Mbydy oRndbgdymos gabsbbos
LaBBAbLEEML BogH Fgmogebgdmmo Mg3m3gbrs(30gdal dgbExmegdal dmbaro-
LgmdEng dabsbg. dgmgadg MMNgbBNMgdmmo domxgdnMgdolb dmaswmn dgommon
dormosbo bagstm Lgd@mEnbecmzol sbnsdn snbgmas 1993 Bgmb as@emgdmma
98m@30b dggase ©s 0go dgagds Ladn dofoman gmgdgb@obogsb, Mmam-
980(300: 3nBbgdal ababgs, 3Mmamedgdal Rsdmysmndgds s ymggmbemon®a
obgomndgqds Bombamem dgwgagdalb dgbobgd. sbgsg, nbgMas gB9J@0s6mdal/
39mgagdolb 3gbobgd ,3mbGMsed@gdab® (performance contract) 3mmogogs. -
6030l gamamagddn, 1bygdgdl g3smagdem ymggmbBronma sbastndal godmd-
3996985, Gm3gmdoz BoMdmmagbomons maommgme 3Gmamsedsdn god@mdMnzsm
Bombamemo dg939d0b dgamgds 3sor agadnm 3s5R3969dmgdmsb.

600 Ladomgg@®m LabGgdob mogabgdamgdsl Bomdmaaqbl Bl dmeam-
Laomgab smmgabadgmo LabbEgdal MG boboma asymeys. gfomn Baboemo Bam-
3maaqbl 9.6 ,0ez0bma3emm LabbEAL®, BmBgmag dgodmagds 8ndsGorgem adbglb
69d0bdngn mMbobdogdalb ©obagnbsblgdmom, MmAgmbs Logofmm Rsmgmal
®3000mb dbsFgsgo @bygds (Bobo 3 d@ogmmdal godgmdgbgdol 80%60m).
beagmm soz0bgdgmo boblbMHgdal dgmerg boBomo nomgmagds bsdmsm (Mgbggew),
MmIgmoz 35dmnyqbgds 8mdsgam 3gfmommdn dbmenme 08 3mbiMg@memoa 3Gmgd-
&b ©ax30656Lgd0Lemz0L, HMImabmgabss megmsedntzgmesn scbadbymo sbog-
bgds aym asdmymeznemn (03 2Ma1396@0m, MM sbogbgdal smzgobgds dgggmbrs
36mgJ@0bomzgal bogoMm mmbabdagdol Ro@oMgdol Mmdn oym3badoom).

535bm0b, ©obnadn onbgMas Jgga by MENgbGMgdama domrg@ogdalb asb-
bbgs39899emn Igomeo (35m399mn LgdmMgdabsmzgal, Amammnzss R%56ws330bs
©3 33mmabn 33630mmgdab bgdEmMgdn. 3mbadbnma dgomen ©6NsTn (36mdo-
™MOo, ﬁmamﬁe taximeter-aob amgggqm. ol 6068(%;953% 33(‘336%3 mﬁmgs@)o({)a-
o doxg@otgdol geo-g6o gmmdsl, HmIgmog gsdmygbgdam Rabsbliym
9bmALYdL 53538009dL Bombgmem 3ggagdmsb. smbadbymo dmmgmo 3ofgg-
Mo anbgMas Mdsmmagbo gobsmmgdol bgd@mMdan, bmemm dgdamd - Ladwe-
mm gobsomgdobs s Kobrszzab Lyd@mMgdda. 3gMdm, gsbsmmgdal bLob-
98580 a58maygbgds doyrgBoMgds Ladmomm Gobolb Jgbsdsdabsw (Average
Price Budgeting), bomm goboszgolb bgd@medo - dogtama domxg@agdol
dmegemo (Marginal Budgeting). 3of3gmo 8smasbo ammabbdmdl sbogbgdgdols
356Lab3gMsL LENEY6EGDY LodMsmmm sbsbamxgal dgbodsdabow, Logsbdsbsom-
mgdermm abgbadnmgdada Bomgdym LEGMEI6EMS MomEgbmdals gomgsmabbo-
bgdom, 9339, ©bgLgdmmagds mogabmgamas oMhRg36d0, mg) Mmame assbs-
Boemgdl smbadbye sbngbgdsl mMasbaba(znab dogboo. Moy dggbgds brgmma
b0 %9B0M9d0L 8meagmb, Ladmsmm sbsbaMgolb domxg@omgdaol 8oamBabash
356bbgegg00m, gfmgnmbdg aswsbmoma sboabgdal dmmmds Mbos sobabmb
0mgaeo ©s6gLgdnmgdal Bomdmgdal mbydy (o8 dg8mbgggadn 35309689~
3ol Bomgbmds). dratmmo donxg@nmgdol 8mogmal GeMamgddn godmo-
gmgs mMgzsmo namds: 1. gogbomydmemo obogbgdnl godmymas Bomdmgdal
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»HIBM®»ANL
83333060 @O
0MLIAOGIW()
603MB333300)

89M339m0 @mbob domb9358mg s 58 @mMbab Jomb930L d9dmgs ymzgm g6
099 DY (330 sbngbgdob go3995; 2. (33eme@o sbogbgdol gorzgds domgg-
038 3530968 0b dmdboby@mgdosb.

Taximeter dmogmob 13068 gbmdsol Bomdmomaqbl ob, Gm3 Logsbdsbsomemgd-
mm obgbgdnmgdgdlb gdMrgdso dgogagdobs s g8gd@0sbmdal aondxmdg-
Lgdab LEdnma. MBe v0badbymo dmEgma asfM3ggnmo bs3mmzgabgdgdo-
053 bobosmmgds. 39dme, Logebdsbsmmgdmm ©obgbgdymgdgdl o43b 0dab
LGOI, BMI bgmmzbaMow asboMmb asdm(3gdal BsdoMgdol (Bomgdmm
b@)‘OQQUG@)mO) ©mbg 3980 ©ox0babLgdal Fobomgdsw, Mo gumobbdmdl go-
Bommgdol bamabbal dg3(306935L. 3qbedadabsow, smbndbyyma dmogmol ©sbgm-
a30b 3gdmbggzedn Logobdsbsmmgdmm ©obgbgdmmadal JbGnwsb «bEnbsgm-
gmgamo 9bs ogmb asbsomgdals domsmon baMabbal d96smAmbgdol Somds.
535bmsb, 33 dmeEgmal godmygbgds bgmb dmoal absbbms LednbabEHML s-
30babLYdaL BbGn dmzmmmdal goblbabmgMmadn LENLY6EGJdL oL bs3oral
d98mb3935380, G0l @aboMgammomgdmass, Mmam@s bgbo, asbababrmgmgds
3nbomad LEMEgbGMS braMmmo Im(zmEmds.

0605l BIoMse 53608039896 ©g(396@Eamadaz00bs @S 33@&™MbMBnnl domsemn
batnbbolb godm, o bgmb @dmab (396@Mamabgdamn 3Hmamadgdob ggd-
Bnobom aobbm@309madol. omd;ze ©q(396@Momadgdam Lol gdslb ao®339m-
o dmogmo dbamggdars asohbos. 3gMdme, dbatgsgo 1bygdgdabsmgals dnbagg-
o dmdbaemmds Ladmamagdol admyzs, 9B9J@03bmdalb dommgal Lol gdgdo
13900 Imgeamb gbygdocms L3g(308039M Lognmgdgdl. omdis (3bowos, Gmd
860d369mmmasbns ooy Mbyqgdems Imdbarmmdsbs ©s sbgsMndzemmadaemyg-
3oL Il LBmMo doemablbol dgbomhnbgds.

Bormos 393Dy mM0gbGnmgdamo donxg@nmgdolb Mgxrm@mdolb Botds@qdal ob
Botr3o@gdemmdals dgg3abads, Moy gfma 3bG03, ©s393d0M9dmmns 08 Gog@msb,
M3 Mornmos M350 BoMBs@gdal o6 Bomnds@gdmmdal 3Mn@gfndgdals gob-
Ladeg@s. gmmg dbeng, HgxrmEdolb gB39d@0sbmdol o6 sMsgeygd@nobmdal gd3n-
oo dgxsbgds dgommomemann® bofMormmggdlb 1 39330Mmgds ©d 5mbndbamemo
308smmymgdno Jommme 360 mo@ams@m®s dmadgdbgds. b gobdotimdg-
90098980 0096@0g80(3060930L  LoMomabomsb, Lbgs 3sGamamaumo Hggmer-
3980b 3g9a9d0bogsb asbzam3g3gdnm. 3gmmyg dbng, smbodbmmo Mgam®dal
8080boMgmds 135380M@gds 0bgo Gogd@MEMgdL, Mmam®gdazss dmemo@o3mmo
35Mg3m o JNmENGS, Gobgsrmn damdstgmds, Mmdgmoms asgmgbal dg-
@obgds, asbbogmommgdom 9d3nMonmo  33mmg3960bsm30b, Lodbgmmggdmsb oMol
05353806930, 3gomememmann®o bofMormmggdal gomgemabbnbgdaom, Jsgy-
6gd0b mBybg asbbme(30gmadmemo Bgg3obadgdol MBEMzmabmds gmgnbatgda-
oo Mggm®dalb 3Gm3gbLs @s 3obn F0dwabatgmdals Lagombgddy, gomg dab
99 353mmgboDg Lagsmm bgd@m@ol g3mbm3onmmdal/3Mmmod@onmmmdabs

©5 9539d@006mMdady, 96 saFgas@mm Gobzermm @ob303mnbsby.

e Lagsm >9en@ab abbGogm@o
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doybgoagee dggadg mngbGomgdamo domxrg@nMgdolb dgogagdol dggsby-
30l LoGorgmabs, LagMosdmEobm asdmmomagds (OECD-ab 43946930L go-

dmgoombzady cgog(ﬁggBmZ‘mm) boDL bgadlb 08 doMomsw 3mbogonE dgwgagdl,

mdmgdog dggadyg MmG0gb@nmgdama doxg@otgdol dodstiomgdom gode-
900 HxmEdgdolb dgmgase 0gbs JombBgmman. gbgbos:

99009389 mE0gbhotmgdymo 00739dhocmgdol doGomowon
3mBodhoy®o 3bohggdo (godmzombsgo oMbgdymo

O 3MomMndg@gdob wggo msbsbzgs

- dgogady mMogb@omgdyma  dag-
®G0Mgds dohbgmmos, GmamEz bo-

398m30egd0b Bgbogobgdeo): Loagdemm 06LEBMB6E0 dm3mg ©s
D> 3GomMohghodogoolb oo 00393330L IGmEgbob badgoerm goosb 3gMomedo 3om-
30133md9bgdo 0 98900L sbobgnbs s dbstgsgo
mbygdgdal 3Bmamadgdal dmbammeo-

> BopmBgnemo 89c93900L dmbodhmG0baol g301dzmdglgdo Bgmo Jgmgagdol bommow BoG8meo-
> 899momb0d6yamo 3Gmizgbgdolb obggbol boogydzgmBdg 3960boc30b. 36> 580y, ob adergzs

90399(hH00bmd0L Bt

3093306030cmmdobo o dmgogmagdgmo

Ladmamgdal, dgxsbogl  3mbsgdm-
mo 3Mmamsdol magbgdosmds s do-
Lo Bmeo Joogmmdal bGMs@ganmemn

06@mMInMgdyemmdnb Bk 80Dbgdnbs s dmbarmmebgmn dgg-

@)

3900b dabombgzec;

3J(396@06935 ©3373330b 3GmM3gLDdg - Iggagdol/gB9d@0sbmdal dgiebg-
3ab bobgds HBENMb3geYmMuL ©Bs@gdnc BmIMbaMmgdsl Ladmsmmagswas-
bo sg93330L 3Mm(39Ldg, Medgbowsy dbmmme LEmMaw Rsdmysmndgda-
o Lodammaamasbn ggadal 35339mdamss dgbadmgdgmo ymaggmbBronmawo
a5bbabm@309mgdgmo mbabdagdgdo s s0bndbymao mmbabdagdgdol ws-
Loggnbsblbgdmae LagoMm MabaEmbgdal dmmmmdal gobbsDrzMs;

30mbBgmmo 39093930L AmBagmMaban: 39093980L/9839§056mdab Bgbobagd
0bgm@Is305 Bmame(s baboabsemm nbbG@H396@0 - 3ggag80L/95394@00m-
3ol Jgbobgd abgm@mdszns Bomdmawagblb gfMmagem bLabogbseam abld -
3968, Mmdgmacg bodL YbgedL 3Hmamadgdal gobbmm(sngmgdabs s Ima-
LabmEgdalb FoBmEadsbmsb ©s393d0Mgdmm 3Mmdmadgdl. 3Mmdmgdal 6
adsmn  93mbm3anMmdal/3MmEnJ@nmmmdol ©Ommmn gs3mgmgbs Lo-
dmomgdol ndmyas, gomanasl dgbadsdabo BszmMgd@otgdgma badogadn

3ol odmbogbgmgman s 989d@0s6mdal/3Hmed@nmmmdalb gobsbmog-
OE;

3s36n30b 3Mmm(39Lab 3593xmdgLgds - Igganl/g53gd@0sbmdal dgbabad ob-
BMO3o300  3MMaodol/nbygdol ©mbgdg Lodyamagdol admggzs Imboglb
3Mmaodolb dgogagddy BmgnLoMgds s 3Mmamadgdal doMmgal gowd-
®MdqLads sagadamon gm9aqdnl Babambgzem. dgmgadyg mM0gbdncgda-
mo datmgs 3Mmamadal/nbygdal mbgdg, Mo gmmabbdmdl dobbmdma-
30 30R39693madals abobgobs s sbgsMmadggdsl, bgml MBymdl Ladndom
3Mm39L0b abggbal, 3Mmamadal 3GomMn@g8gdol LBmGsw Rsdmysmo-
39d5bs s 3MmMaMmadol dogboo Maba@bgdal M3GodomnE gosbsbamg-
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Bob. 0badbymn 3o 93mbmBommmdol/3Mmund@onmmdabs s 3Hmafe-
30l 95399&0nobmdal BEab 3608369mmm3zsbo Bobsdommdss. dambgwsgsm
080bs, ™I gd3nGonmo 33emg3980 5badbymoa dadstimyymgdom dbatins,
900939000 3gbobgd abgm@dsznal 06 gatomgdal dgmgase 3Mmamadsms
3oMmzg0b goMdxmdgbgdol abEMem dgbadmms gobborumem ndbgl ©33-da
Ro@ofgdmmon 33mmg3s. 9bndbymo 33mg30Lb 0obsbdsm, Rqogmema® wb-
4909830 a08mzombam IgbgxrgGos 42%-0b sDFom, GPRA-L ©sbgfagol
Jg0gao 3Omamsdsms g8gd@nobmds aomdxmdgbos Ladysmme o6 be-

dnommdyg 3g@ow;

O a33ggamgsmmdab BAEs - Jgogagdol/gngd@nsbmdalb dgbobgd  nbgm®ds-
300b 068 gamofigds bLadongg&m 3Mm(3gLdn aobaborgds, Hmammg 3obmb-
30093mgdabs o LodMasEMgdolb Bnbsdy sbgeMndzemmgdmmdal gomdxm-
39Lgdab Lodmsmgds. OECD-ab 30 69360 39460056 24 Fomgobda dbot-
%030 ©365Lbgdmmgdgdal dagH Bombgmmo Jgwgagdolb dgbobgd abgmmadszns
bgem3obobgomdns Labmgsmmgdabsmgal (OECD, 2005). 396dme, s¢bnd-
Byemo 0bgmmBazns gobogemmamads (3om3gmmo bstgsego ©obgbgdmmg-
3930b 96 doogmdal @mbgdg dnmbgmmo dgogaqdal dgbsbgd dmbbabgdab
boboor. g3z aodFg0Mzommdal Dol dndstmyymgdom LagnMopmgdms
3b03bmmn 0bgm@da300L LabEmMmabs ©s Mdngd@nMmdal Logombo, Moy
®930L bM03, e8m 3009890 dEOGMEMm MmMasbmb 3603369mmdal
38l badl;

O 3mgaemadgos bgmdgbymds nbggmMdamgdama aswsb6y398nemgdgdab dnmgdal
36Am(39L30 - LobgmBBoggm ImBLobMgdol Fobmegdoo (Fog. asbsmemads,
®9605(335) domgdmmo Jggaqdol Jgbsbgd 0bgm@dszos  BomBmaowagbl
8603369mm3s6 3M33mbgbBL dmdammadgmamgal gomabygg@nmgdals Bocg-
bl 3m39bdo. 9830 B80DobIgbmbaemns, MM xbadbmmn nbgmEds(3ns
3mo(303gL 96 JbmemE 0bon3s@mEMgdol Momogbmdmag doRz969dmgdl,
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003390 ©3358gd0m 356350Bqdsb dnmbgmmo dggaol g3mbmBanEmmdal/
3@ nmmmdal ©sdsmn o6 oo @mbob go63s30mmdgdgmoa goj@m-
6980b dgbobgd, Mo dmgomsdgl Lbmmo omRggebal gs390mgdol badgamg-
dsb dab(393L (8050@0070@, Gmdgemndg bimes dgadmgds bobosmwgdmmgl
a59m 300 Bomamo Jgogagdoom dommme 080@md, ™3 0mgdl dbmmme
33bbognomgdmmo dmba3939dal 3dmbg LEMLI6EGJOL s WML gudbgds
0050 dgmgagdal BdMGOQ).

o3 39gbgds Mgmm®8alb Mgoman gogmgbal dgggabgdol Lagsmm byd@meab

Ggnm®dob ggagdo  SEMRIIGegmmMabs @ 9BgdEbmosy, 96 93BG TE Bobgorrg® @abed-

- 93306090 m0bady, 9M0360d369mmmzsba gd3ncommon 3@ 30(3980mgdgdol dm3mzggds o8 do-

3393900 doMormmadoo  dgomememaotn  bofMomgqdosb  asd3m3mnbsmy, ©ncgdal

83‘3d@363@00. ReOm6LALS s 3g@mals (Jones and Kettl, 2003) 330339000, -
60dbgemn gogmgbal dgbaggabgdmem ©agds Mgmm&dol dgemgmno s Lodm-
mmm 3993900L 3obLbsbrzMnl Lagommgds, oyds smbadbymoa gobbsgnomeg-
e boMmormmggdmsbss ©s3933069dmmn Ladmeamm dgwqaqdal d5dmbzgssda.

@ Lagsm >9en@ab abbGogm@o
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098Dy ME0gbBomgdmmo  domxg@ngdalb ©bgMagzol  gB394@0b/aszmgbal
dq539L980bob 9MbgdmMAL badn doMomamn bofMommyg. gbgbos:

O 30bs0@sb Jggadg mMngb@omgdmmo donrg@&oMgds BMm Gomom 3dom-
»39mmdomo Mgxmmdal baBomos, Gormmos 3mb 3G @ mmae dabo 939480l
35305360 3mmnsbo Mgxnmcdal dgwgaqdobash;

O 3g09adg mM0gb@amgdnmo donxg@&nmgdalb Bomds@gds edmznmgdymos
oM oM™ Mgxnm™dab §gdbogn® ©absnbdy, sbgzg, Lbgs god@m®gddys,

Bmgm@oss 3mmodnggma bab@gds, 3nmE@n®s s Gabgsmmn®o astgdm;

O 3g09adg mM0ngbGomgdmma doyxg@ob oMbo bdoMow o6 M0l (3bowswm gob-
oM@ gdmeo.

360d36gemmzobos g330Mammo 33 3900L ©ab336980 ggabyg MMgbGMgdy-
™o doRgGNMYooL gogmgbsbmab ©s393d0Mgdnc g3mbm3anmmdal/3mud-
Bomemmdob, badogxgdm Mgba@bgdolb gobsbomgdal g39J@0sbmdobs s gab-
3o ©ob30d3mnbol dodstmyymagdao.

93M6m30Bmdab/3GmEn@nnmmdab BAHEs - 5mbndbmmoa Lsgombo gsbazoab
993060 33emg3900L LadBaMgl, cd(3s, 3G83dn, grEdmMbobo s 3sbngnem-
o (Brumby, Edmonds and Honeyfield, 1996) asbobomosggb 8sb gforgmemmdy
obsbamgal sbaemabals Logmdggmby. dom BngH dgbbsogmamo moba 360d364-

39009389 m&0gbhoMmgdymo d0939thotgdol gogzemmgbol
9930bgoo

> 93m6m8076Gmd0b/36Hmoygdhogmmdol
D> Ggby®dbgdol goboBomgdol 9a399H0obmdal

D 5a30gaoth1emo i30bzoemyeo ©obge3mobob
Lo MNYENggolL P39380MgdY, 390093000, o3 dbthog
99306090 33093900 360M0o.

mmgdbn  3MmMaMmadnwsb  dorgdyyemo
dg09agdalb  dobggom,  ggm@dal
3Mm3qbo 06393L 9B gMmdy ©sbs-
botigal 3qd(3061905L. od(3s, dgM-
Rgnmo  geomdmoamdal dmgmemmmdal
9bemmmo  Homgbmds  (Abmmme
4 36mam53s) bgmb @3mol s3@mEM9dL
0b,3360L 306bmasgdsdn. s3sb gom-
5, 3mobBgMobs s bBMgodgMal do-
bggoo (Poister and Streiber, 1999),

a53mzombam @bygdocms 46.4% sens-

6190L, MHm3 dggagdal godmdzgel ogsb
360d3b69mmm3560 g5399@&0 botggdalb dgd3(306985bg. 50bndbyyema dmbabmgds dg-
Lods8abmdsdos GASB-0b 33emg30L Fggagdcsb, HmMImob dabgozomss, Mgb-
3mEgbGms @3ogmgbmds d00Rbgsl, ®mI gmgagdol godmdgs bamb ©bymdl
36mMa®53930L 93mbmdnm@mmdabs s 3Mmend@nmmmdal dMwosb.

LadoRa@™ Mgby@bydab 356360mgdab ge3gd@0sbmds - asbsbommagdal ge3gd@ns-
bmds Imo(ze3L LabgmBBogml 3Mom&o@g8qdolb dabgogom Ladonrg@m bob-
LEYEAL 9RgdBosb gobsbamgdsb. dgmgaby MMNgbdnmgdmmn donxg@omgdal
353960l 3obd@ednmmds Ladoxgdm Maba@bgdolb gu39]@0sbsw asbsbamg-
30Dy dgbadmms  9330Fommo 33 3980L 39339mdom  Fgabrogl. oMbgdaem

Lognobmob s3e3d0Mgdmem mo@gModMMadn, doMnmsemaw, 543960 3gowmg-
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b g9babnmgdal dggandal Lydogd&m® 3giebgdgddyg. dmgdnmo 33emg3900
LBogmdg6 Mmgnznem M@ 3oMms ImbodMgdqdl, o9 s gogmgbs sMLgdmMAL

3ombgnm d9mgagdbs s sbogbgdoms dabaggdel s dmaswam Mgbnmbgdal go-
BaBnmgdol dmEob. 533-do sbadbyma Godab 33mg3gdo Gommgds 1990 beo-
6. 83 0dsomagdom Mofmymgzgomo dguabads gozgmms dgm3gbab, goemma-
dobs (Melkers, Willoughby) s GASB-ols Lsbgmoo 1990-2000 Bmgddn Bode-
9dmm 33mgaedo, bowsi Ladoxrg®m mBabob Bomdmdswagbgmas dbmemmeu
7.5%-35 5060dbs, Hm3 dombgmo dggagdolb gemgamobbnbgdom gsdmbggmmn
abogbgdocms gowsebobamgdgda agm ,domnsb gigd@nsbo” o6 ,g9894@0060". cd-
(35 RMOE6oLS s 3538560l (Jordan and Hackbart) 1997 Eqemb Bo@otgda-
mo 33mg30L dobgezom YBGH™ ©ogdbomo dggagda 0dbs docmgdmmo, Lows(s
45 Ggb3meEgb@nwab 29-3 5mbndbs, MmmI Jgogady MmM0gb@oMgdmm donxgdo-
905L 9839d@0 °d3b donrg&Egdsbmeb ©s33gd0Mgdmm g3m3gboa309dby,
385bmobogg, 33 (46-0056) Bo3mBoaqbemols ImbabEgdaom, BnmBgmma Jgwmgaq-
b0 gogmgbalb sbogbl 3mBmgzbm gabgsmymo Bemalb sbogbgdsms gomsbsboemg-
35Dg. 3mab@gMobs o LEMgndal (Poister and Streib,1999) dabgogzom, swgo-
mdM030 03003350039 mMdal ©Mbydy, gsdmzombamms 60%-0b Imbsbeg-
boo, Bombgmemon dgogaqdal gomzemabbobgds domxrgdob meggadszel 3Gm3gbda
39653060mdgdL  sboabgdoms gobsbamgdseda 360369mm3zsb (33margdgdl. mob
(Lee, 1995) 3ogt 1995 Bgemb Ro@omgdmem 33mg30L dobgogom, Mgbdmwgbgoes
30% doxg@ob oggadz0lb 3Gm3gbdn nmgamabBnbgdl dnsmagmn dggandl,
boeme Ibmemme 18% - badmmmm 3gmgagdl. Ro@emgdmmn 8 33mg300006 5-0b
dobggzom, dombgmmo dgmgagdo asdmoygbgds Gglnmlbgdab dowsnbb@ody-
30ombamm@o asbsborgdobslb. GASB-ab 8ngé 1996 Bgmb Ro@emgdnmo 33mg-
30b dobggom, Bombgnm Imemgon® ©s Ladmmmm dgogams, dgbodsdabaw
44.7% 5 41.7% a53m0ygbgds Ladomxgdm Mgbaymbgdol gobsbomagdal dqbobgd
35056y39@nmgdsms Bomgdal 3Gm39bda. GAO-b dngm 2000 Bgenls Ro@omgda-
mo 33mg30b dabgogom, Ggbdmegb@ms 43%-0b asb(3bowgdnm, 3Gmamadgdol
gofamgddo ombgmmo Jgogagdo BsbIGedaman asdmaygbgds Mgba@mbgdol
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356060mqdobosh s 393306M9dmmon aosbyszg@nmagdal domgdabsb.

Ro@omgdymao gd3nmomma 33mg39d0b dggagdol dobgozam dgndmgds nmggsl,
M3 30maMedgdal goMamgddn Bombgnmo dgmgagdo NBGO™ FoBmme gsdmo-

496985 Bnws 30sbsbamgdal dgbobgd aowsbyzg@nmgdolb 8omgdal 3Gm39Lda,
300069 boboq»agncgm ggm63°03. 33b@Mamosdo Jemmzgfbal dog (Kluvers, 2001)
2001 Bgemb Ro@omgdmmo 33mgzob dabgogom, godmgambam gbygdscms bobg-
350 byggMs, ™3 dombgmmo Jgogagdol gomzemabbobgdsl owmgdomo ge3g4-

&0 2g3L badomxgdm Gaba@badal 93948 0ob gobsbomagdsdy.

90M030 (Reddick, 2003) ®530L 653MMIJo Mom@gbmdMngs sxsbgdl ,Ms-
30mbae @0 doxg@omgdob g8gd@L Ladoxgdm Ggba@bgdal gobsbaemg-
b5Dg 933-3n. o335, M3gdnm oG gMeGMadn LamdoMos oMs MgbyMba-
b0l go@absboemgdsdyg, oMsdgm 8ol dm(zmmmdady Lbgsmsbbgs bgd@mmgddo.
3b3360b dobgrznm, dgwgadg ME0gb@Mgdmmo doyxrg@nmgdal asd8mygbgdabal
Bmgogho dbstigsg 1bygdeb dombgmmo dgogandowsb gsdmdnbsty gbmymwgds
3mdsgom Bgmb dnmgdaman Ladogxgdm MgbyEbgdalb dmzmemmds. Bogsmoms,

@ Lagsm >9en@ab abbGogm@o
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390mB393900

3960080 3Mmamadgdab dgwgaqdol asbbormgal Laggmdggmby, Hmdgmoa 1990-
056 Bmgddo Ro@omms, Mg dbsMgss MBygdgdl sboabgdgdn Bemgdols gobdsgmm-
3580 3gmd306i0s 21.5%-000 (OECD, 2005, g3. 14-15). 3memobwosdn 3o dbgogbo
3Mm(390M980L Jggase saomo 3gmbws bafmxgdal 20%-000 dgd306gdsb.
36330, 9dmbobn ©s Jsbngomon msgnsbor 6sdGM3dn (Brumby, Edmonds
and Honeyfield, 1996) 033mg396 %30656L@o doMogol Ggnm®mdol dgwgagdl
(9baEbLydab 3obsbamgdsdy s Bomnmgdgb, Hm3 Maxm™dolb dgmgaswm asva-
®Mdgbs Mgbrmbadal 3Gommodg@ndssns. gddaManmo 33emg39d0 (sba3ymaL,
5m3 3900937 MEANgbGMgdymn dovxg@ntgdal Bsmds@gdnbsmgal s@bgdamn
3603369mmds 355R6ns> b 336MbIgdemm s 3IobEMNmgdgm bgmabygmgdslb
dmMab 0565336MImmdsb.

336935¢mo gobgsma@o abzadmnbs - ogmommae, dgmgady mG0gbdn-
900 dogxgBomgds bgmb mbymdl gobzsmmamn ©obznd3mobals gsbgoms-
905L Mm3gMssomo 9839J@&nsbmdol gomdxmdgbgdal dgmaaem. mgbomam-
b0 360fns abgmo @ gGsGmms, HmIgmoz sx30LgdL ombadbymn gmMBsG0b
99 353mabsl 439460l gabgomu@ abzndmabady. oyde o@bgdmdl
0d3-b Bogm Ro@oMgdmmo 33939080 IGo@gdol mbgdg, Mm3gma Bogymo-
098b, Hm3 dggadg MENgb&nMgdmmn doyxg@Mgds 83306098 Lobgmadbogm
batiggdb (Reddick, 2003), 39&0(3, Lobgmdbogm batgado d306Mgds 3o30@o-
malb coomggm gemgnmdg bam 8306g 2%-oc (Crain and O’Roark, 2004).
0dsb goms, bdmblgbgdmemo 360880, §dmbobo s dsbogammon 0bsfgdgb
5b0dbgyem 3mbobdMJosL s 88dmdgb, MM sbam bgmsebonsdn gabsblbymo s
Lagafm ddommggmmdol Mgym®mdgdal dgogasw, babgmadbogm aswsbsbrgmg-
dab Boemo dg3(30600 333-Lonob dndaticmgdodo. oyd(3s, domogy asbdsM@Ggdoom,
3500bobgmgdal dgd(3069ds o6 356530MMBgL domndg 3MBEMMmOL godat-

@0332)0b.

3@bgdmmn godm3momadnsb 353m3nbsmy, 93Mm30b asbgznmamMgdow J3gy-
69830 dggadg ME0gb@nMgdmm donxg&ncgdsbmeb ws3o3d06mgdeme dndwon-
batg Mgxam®dolb 3Mm(39LgdL ™Mb gFmzal Magn gedmbggzgdo, Mmammaczss:

O bsbymdbogzmbs s dbstggs3n ¢Bygdgdab dbMnsb s@sbs 3ds6nbn bstsdg-
63, Mol 308m3 Lagsmm gabobbgdol Ggmm@mds aom3zzgnma 3gMnmenl
a56303mmdsdn 360d369emmzabn 3Gmamgbol asmgdg 30dmnbsmgmdl. dogs-
momo, bmmgsggmdo mgdog 9MbgdmdL smbadbnma 3Mmdmgds, oy
MoMympnmom s0babgds 3Mmamedgdal dmbammobgmo dgmgagdabs s do-
o0 d99bgdab 060 3dGMEYd0L BMGBnMgdsdg;

O 3mbig3@msmyio 3@bab bgrgab Ladatg - 3936 J3gysbodo dgwgady
M&096@0Mgdnmo  donrg@&nMgdol BmEdsGo of ool (3boem gobbeb-
360, 335bmabogy, bgds 3mb3g6@MaMgds dmgandal dgebadal nb-
©00358MM93Dy, 85906 Mm(3d oM MbYdMAL 3Mmamadndal Boomgen/3ofMs-
3060 3938060 gomom bBMma@ganmm obbgdmab;
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O 3Msbs3336nbo gbsdmgdemmdgda s 33bybnbdggdemmdab sGobdyYbGn 3sdngk-
365 - LabyMggmns o@sbEmmgdgmo @s bs3obmbdgdemm byggHmgdals bat-
3m3500396gdL  ImMab MgRm®mdalb 3Gim(39b0sb ©s383d0Mgdama 3abmbal-

390mmd980L BbGo s g8gd@0sbo godoxsbe;

O Lagstim bydmMmdn 3ndmnbayg MyBm@dnbswdn Babssmdwgamds - bdnm Jg3-
obgggzs80 dbatgsgo Bygdgda gbabosmdmgagdnsb 30dnbsmg Mgymmdgdl,
0dgob godmBnbsmyg, @dxmdgbns, 3o dgqddbsm bomgmo Bodmmagbs
(953mM30b LoMa gdmnsbmdsabs s 9B9J@0nsbmdady;

O /599970360 do9xg@&ob ©393330b 3Gm(3gL0 - bos dmbogl (33emamagdg-
dob dg@obs 3MmaMedgddg godmboymagn sboabgdgdals dmmmmdols dgbe-

bgd 308nbsmg Bmmadsts3qgdgdal 3Mm(39Ldn, Moms ngn MM0qb@nMmgdama
3obglb @v3g380er d9R0agdbY;

O Ladoyxgdm M3gMs30930b EAML 33dmYygbgdmema sGs30g335@Mn IT Lab-
®93930 (05393335, gbEmmagds o 9bgsMndagds) - bmmosw 3m330wE8)-
G0Dgdmmo Ladogrg®™ LobLEIFL oMLgdmdal dgdmbggzedoz go Abrgds
85890000 0bbBHmdgb@ 980l 3s8mygbgdal szomgdmmds. IT bobdgdg-
b0l obgMags o 60dbagh ¢domme sMbgdmmo 3Gm3gENMgdab 3ma-
30998)9M0DgdsL. ab bamBmaagbl mMasbobsomm Mgrm®dsl, Mmdgmacs
35300056 4360l 3m3nbogoznol oMbgdl s s30m bgmlb Bymdl doeosbo
LadoRgG™ 3MM(39L0L gobgomaMgdal. omdzs sbgmo LobEgdgdol dg4dbs
3mombmslb oo Mamgbmdom MLy s MabaMbgdlb. smbadbmma 3MHm-
39bo 3mne3b 398m9a Loggqbm@gdlb: Babsbbomn 3Gm3gENMmado; Lobdg-
39%0L @abonbolb Jgdmdaggde; obgMags s GgbBnmgds; Lsgobmbdwgdemm
boDab dgqdbs; dormoobo LabEgdol o@gb@gs Ladmdem astgdmdn. 360d-
369mmzabns mommggmo bagggbn®olb LEmMowm gogmes, Goms dmdsgsmda
0300006 04bgL sM0adamo LobEgdnmo gomdsmmamdals 3MmMdmgdgdo;
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O 3ambgyma 390093980b 3gLobgd abym@mds(3nab LadsMGngzg, MgsmyFmmds s
LaMAagdemnsbmds - dgmga by MMNgbGoMgdamoa doyxg@nb ebgmasal @3-
by Bombgmmo 3gmgagdol aobm8zs s Jomadmmo Imbs(3989d0b dqbobad
0bgym®ds(300b Bafaqbols LobEgdol LEmymBamaw gsbgnmamgds dmam-
bmglb ©ods@gdom 505d0sbn® MglyMLL;

O a5056y39@0emgdab doegdal 36m39L3n ombgmmo 3gwgagdalb dqgbsbgd ses-
%9&0Mgd0L LabBgdob abgMagal Labyal g@o3dg, donxrg@ob wsg9adz0L
36m(39b30 gosby3g@&nmgdgdal domgds dmdwg3bm Medwgbodyg Bemol gob-
3o3mmmdadn bogmgdow 0g6gds dombgmmo dgwnandalb dgbobad 0bgm@dsas-
By ©oxdbgdama. o83, dgbadmgdgmos, oga asdmygbgdam 0gbglb Lbgs
G030l 0bgmEdo300Lmb gfmse gomsbysg@nmgdol dnmgdals 3Gm(39L30;

@ Lagsm >9en@ab abbGogm@o
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©MHmMbLoSE ©3353306gdma bs3nmbgda s I3y 39Momen 3GHmgdGgdab Jg-
LabAmemgdms - 5badbymn HgxmMds Lsjdome LEMsgsw asbbmmzngem-
s mo@3nsda, goblsgmmmgdom, Lyd@mMMgdol dobgwzom bsbamxgdal
q530Lgd0lb 3Mm3gbol 3s835(36930L dgdmbzggeda. ormde orbobadbogos,
63 benmgs 39080 LEMogds (33tmnmgd933s, dofomswsm 3memo@ozob bggg-
mdo, Lodgamm 3gbgx396@0L Magmmadn Mmobbdmgds gs3mabgas;

Ladoyrg@m 3Gm3gLb3dn 3Msbs 3F5Mnbo M3mEYbMab ss3nsbyma Mgbymbab
Rogs 35 3mmMenbaMgdgma «Bygdab dbMnsb;

83603960 babosmab 333mbB3g3gd0 - Ladmemm ©s Jmemgeycn dggag-
dab oMbob Loggmdzmosba gosbsmnbgdal sMombgdmdol godm, bdawms dama

35805360 BoM8momagbl 3GmMdmgdal. sbgsg LoMommggdmebss ©s 3330~
G900 3abbabdggdmmdboms goabobarmgds Ladmmmm Jgmgagdols dor-
Bggobs s dmbo@mmnbanl dgdmbggzedn. goMms 330y, o(30mgdemdsal
BatBmaagbl Lbgowabbgs @Byqgdgdol Loobym®mdszom LabGgdsms 0b@ga-
06985, Moms 3mbrglb bobom ©s LEMma nbgm@mIsz00l Im3bswads.
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33bV3OY()

GHIBM®ANL 306bMMBNIISGOL 3¢MMBILO -
800(MBON®IdY

Bgdmo dndmbommo LogPHmsdmEabm as8mzmomgdal, Mgym®dalb dgogaqdo-
by > 3o8mb3g3980b boeyndzgendy, Jogbyreger (oeggame d3ay6920b mby-
By obgMgzal aobbbgaggdmmo LEMSGgangdabs s godmygbgdymo 3gdsbaodb-
39%0bs, dgbodmms, gsdmymagoem 0dbgl ol dofmamsmo Lsgnmbgdo, Gmdmagdacs
93968 M0s dg9adg MM0gbGoMgdmma doxgBomgdol dodsGrmmgdom
9BMEM30b gobbmEi309emgdobsmzgal, asbbsgnmmgdom gsbznmsomgdswon/astis-
dogoemo g3mbmdogol 43996930b dgdmbgggedo:

O Fg93dg MmE0gbBnmgdammo domxg@nmgdol Mgum@ds ammabbdmdl o6
bmemme domxg@ob 3obmbab 3Gmgd@nb Bomoagbol gm®8al (33emamgdsb,
00339 LdBMaaEMgdal, 8mdsbEmgdgmo o bs3obmbdgdemm mMgsbmg-
b0l Boam3ab (33mmomgdal babgmdBogm Mgba@bgdal aobzeMasal ogga-
330Ls s Fommgal BndsMormmagdno. s3wgbswm, ob o6 dgndmgds asbboemm
3mmmEnbgdol me300056 sbazomgdmase AxmMdgLNS, Mgym@dolb absbyal-
dogg 3mbogl 030b go(36mdagFgds, Hm3 Mgum®dal gobbm@zngmgdobs o
d90093950b/9589d8006mdal dgbsbad nbgm@mds300L 8m3bowgdsl LdnMwgds

O 3mmo@ognco dbsMesggms badomxg&m bobGgdob Ggum®mdal gobbmezog-
mgdab 3Gm3gLbdo - 5mBndbyma amemabb3mdl 08l go3bmdagMgdsl, Mm3
gt dbng, dogrg@ob GMooiammo - aswsbsbogmagdal 3mBE M-
B Bmgnbomgdamo badagxrgdm Lab@gds g3gm NdANbagmymaL Lo dsmab
LENIYgL Ladogxgdm Mgbambgdol asbiamMaszal gB9d@&0sbmdalb aobsbd-
Mg, bmmm 3gmEg 3bGog, 89bgxgmms asbMmaemo dmdbormmdals 3o-

cmdgd3n 3MmEN]Gonmmdobs ©s s3Mgasdmm ©mbydg LEsdomadsznol
30Dbgd0 @60’)0360)33803[)363@007;

O sq30mgdgemns, Mgxmmdolb gobbm@zngmads agmb s@medbmemme ds3mme-
©0boMgdgmo Bygdal, sMedgm domosbsm Lags®m Lyd@meab 3sbgybab-
3390mmMds s brgdmegb oMs dbmmme boggnbsbbm gMmgmmgdal, sMsdgw
domamo mbob 3969%3896@)0b Remormmmds smbadbym 3Mm(3gLdo;

O dgmgadg mMogbGomgdamo domxg@nmgdob ©ebgMagsdoy, Mm3gmos 8g-
Bgxgfoms aobMmorn Imdbammdsbs s Hgbnmbgdalb asbiamagal ©g396-
BMonda300L Imombmgl, smzomgdgmos gab s 3mbGMmmemoal vg3-
3589960 894960D3gdal 9bEHNb3gmymes, Moz magalb bMog ammabbdmdl

7 OECD-0b 8096 Bs@otgdyeno 33eg30L dobggom, gsbMoe d85Gmggwmmdom dmngbowmmdsl @e@gdomo gagddo 533t gobgse 6
9paMdsMmdsbY. g6 gMIdOLIMZOL TSGHIOOMO M5ZoLYIREYdOL FoboFgds 0figgal Labgerdfogml badxgzom wododgdby Bogzwgdo sgzgbEol
29390090565 ©5 boBRZoL/sbogbgdgdOL FoMdsdgdoo gdzo6gdab. ob.Strauch, (2000).

@ Lagsm >9en@ab abbGogm@o
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aodamoqe basm@ozbgm LobGgdolb s domxgdab dammgal dmbgbmogq-
S 3MMEIRYMIAL;

O >gomgdgmos, Mgxnmdal 3Mmzgbol obsbynbdogy dmbogl Mgxmcdal
39330l Rodmysmndgds, gobbmEz0gmgdol LGB ganal dgoebbdgds s
Bomzs ababmemn Jabbgdal obombgge, Moms dgbadmagdgmo agmb Gg-
3mA30b LEmM0 39@bob dgbsmBmbgds. scbadbmmo qdEMB3gmymel bLogs-
M goboblbgdol dotmgal gmynbol (33mmomgdsl 396mbIgbadsdabmdasb
M9byELgdal gobzemazolb ga394@0sbmdabs3ab.

0bbGo@3ombamnmn MgnmEmdal gobbmmsogmgdals J3g8mo dm3934mo dato-
2500 9&o39d0 boMdmamagbl (33tmamgdgdal dsMmmgal dofomow 3mb3g3@me-
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LO®OOJBNIW() 3IB3NL HYFMIO(NO6JBV

bdMmsGga0mmn 39330b Fs3mysemndgds -

“He who fails to plan, plans to fail

LEMGIaYmo 39a3s asbbadMaMegh MBygdol/3Mmamadal Logdnsbmdal 0d dofomsow Bndsm-
0gdgdL, Hm3mgdoz 00bbzgEMadns dmagfmmdal dogf goblsdmgfnm 3Mommn@ g8 gdmsb
o Logd0obmdal 8bgsndgomogdamagdal, g3mbmanEmdobs ©d 989J@0nbmdol  gondxmdyg-
Lgdab FPoboo MBYgdal/3BmMaMmedol Goamgddo wabsbyma aqadgdol dombBgzel gdbobeyg-
ds. bMdGgazmmo a9a3s dma33L dgdga doMomae 3M33MbaBEdL: LBMBganmemo dabbgda
dqbodsdabo sdm(306gd0m, 3 F0bbgdal Babombaggam asbbabmEz0gmgdgmo mmbobdogdgdo o

dmbaemmebgemo gmgagdo.

Gmam&s bgbo, LEGsGggomm aqa3ds30 dm3gdmo FaDdbgdo Mm@ dofomsm dodstmyymagdsl 3-
gotgds: s0b@gmgbgdam dbomgms 3gonmomgmdabsmgal 1bygdal/3Mmamadol bsgddosbmdal
3mbo@ oo ao3mmgbol 35gbodnDsznabs s 3MM(39Lgd0L §3MbmBayHMdal/3MmEn@onmmdal
Bsb. 3oMzggmo dodsomemgds dgadmgds gbgdmeagl 3Bmamadal/mmasbabdsznal bsgdosbm-
b0l dgbedsdabs 8ol dngM anb@aMabgdam Bbsmgmsmazal dm@ebamoa Latggdemal bEsb.
o3 dggbgds dgmeyg dodemogmgdsl, ob gmmobbdmdl Gabsblbymn, Mmamn ©s s@s8nsbnMa
MobyELgdab Mzgm godmygbgdom g3mbmdammmdabs s 3Hm@dGommdal gomdxmdgbgdsl,
ORBO™ 3MbiMgdmae 30 abgmo mbabdngdgdal go@emgdsl, Mmammgdozss: @nbsdayma s
9%99E 0060 bsgomm 3dmemo@ngs, 8smgzgal 0bgm®dsogmoa LobEndgdolb obgmaszs/sbzgbs,
006 9MgLbgdym boMggdmseb 3mdnbnzsznolb gomdxrmdgbgds ©s o.9.

LagPMSIMELm 3Gsd@nzom, LEGsGganmm a3gadsdn asbgmaemn 80B6gdo s dm(396980 dmo-
393L Ladmommmaamnsb 3gfMomal (bLoB-Mb gobgomy@ GOQL)), o330 a39ads gd3n8gdamgds
LagoMmgdabedgdd ymaggmbBroan®m aobobmgdsb.

LGB ga0Ymo s3gad3z0L 3Bm(3qbab 3M33MbaBEgds BmasbMgde:

O smbgdygmo dpamdstgmdal dgggebgds s sbamabo;

O LabayFzgmo bsdmBsgmm (Lodmsmmgomosbo 39Mammnl) doamBoMgmdal asbbobmgme;

O s¢b0dbyman dpgmdstigmdal dombggal abgdal aobbodmgms.

Bgdmombadbmmo  3mB3mbgbBdnwsb 3s8m3mnbatmy, LEMsGganmmo agadol FmEMIamgdalb/as-
Babemgdal 3Mm(3gbo Bmase3L 398mgg Lagggbmmgdl:
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LGB g0 mmgobodszogmo
3933300 doboo, bgge, Lagommgdgdal 33mgae,
®agx0b ©0fMgdgdgdo (SWOC s6/> GAP
BMEIagds sbomobo

LE®GI3m agadsdy LEMGgangdobs ©s bEGoGgaegmo
Jdos Jgmebbdgdals a56bobmM(30gmgdgmo ©5393930L
d0mbgge ©o mmbobdogdgdols xaagob
a5dmgggybgds 33bbodrgMs RRIRERIGRES

LOBILIMN 1: bgMmsGgaoeo ©33983300/99%948036md0b J9g30b930b xa39930b 3mMMHnFgds

LEMSG Ao 39330l aobbsbmams/asbobrmgds 0bygds ©oaqadzal xanxeb gmMBamgdom. sm-

60d6gmo gango 3sbmbabdggdgmos bGMsGgaanmo sggadgzab 3Gmzgbol dgdamdn g@odgdals
LBmMaE BoMmBommgabs s dgmgansbmdady.

LEMSGJa Ym0 oa9a330L 9B 3Dy aobLsFNMdmm 360d369mmdol 58oMgdl Mbygdal/3ma-

530l dofnmse dos ©d aofg sab@gmgbgdam batggdmsb 3mblym@szngdo.

O Fos 03068 gmMgLbgdmm dbsmggdse dmosdMgdnsb 1bygdal domsamn ©s Ladgsmm MHgmeal
8969x896&0, 2bg39, @oLogBdgegoo;

O a0ty ©o0b@Gghgbgdmm dbstggdee dmosbdMgdash 3otmsdgb@obs s LogMmadmmabm mmas-
Boba(30960b badmdaggbmgda, gdbdg®m@gdo, bLobmasomgds.

©0539a830L xamxob d0gM ©onbBMgLbgdme Bbamggdmseb 3mbLbyem@szngdo obbow absbsogl,
33bbogngem 0gbgl doma ImbadMgdgdo d98mga Ls3ombgdmsb ©s303d0Mgdam: mEgabads(300lL
bogd80sbmdol dofmanmswo dgbadmgdemmdado s a08mb3zg3gdn, doma dmemmaba Bygdal bLod-
8056mdsbmab s3033069800 ©d 3oMBBMEMobs ©d MobsddMMImmdol dgbadmgdemmdgda,
mE3560bs(3006 Jows dmmogfo s Labdn Bbatggdo.

©003930830L  ®anBds Mbos g50035m0LEAbML 6B MgLgdmm dbsfgms Hmeo, Hmam(3

LGB ganmmo a9adolb Jgdndoggdal 3Gm(39bdo, abg ebENMIdNma agadolb asbborgabs ©s
3M699&0M930Lsb. 8mbndbmmn Bobboo Mbrs menggadmlb Mgammatmmo dgbzgoMgdo s 3mb-

Lgen@o(30900 dogsmn Mameol 3969%dnb@0sb LG ganmmn agadal dgdndaggdal 3GHm(39Ldo.

©506@9MgLgdym 3bacggdmseb 3MbLmmE (30900l aoMs, 0bgm™mBs0nl sds@gdom Bystmg-
do dgndmgds g53myqbgdmem 0dbgb qb3gMEgdmsb 3mMbLmmEs309d0, sMsbsdmazmmdm mMas-

Bobo(30960L 3393980 s dgmos Ladmarmgdgdn, sbggg obL]dgdymms 96 GmIMbL-RaNBgdal
a33m3gombgs dos mEgabodszamoa doboboocmgdmagdal dgbogsbgdma.

LOBIBLIEN 2: MHEIbNDBS300b b3 Fa Jobsboscgdemgdab -bgwz0b, nboab,
06bBogm0mmo momydaemgdgdob 356bs dmzts 56/ gomobgozs

bIR3O - bgogzs o0l MmEasbads(300L ngemo dmdsgamo dpamdstgmdalb smbaMs. ol om-
Bgeb mMasbnbszool bamzgogbm BgmBsmgmdsdn, mmasbabsznol gobdmsebzsl, Lo @bos

@ Lags6m 390§l abbog e



LEOGINTTN 3J33NL ROAMIOTNBdIBS

0gmb dmdsgamdo s Lo 0gbgds ormzo Lamzgmgbme ©as3dsgmaamgdl @senb@gmgbadaemo dbas-
69900b Lagncmgdgdl.

3NLOY - >G0b MEasBads300L FMb0mbamgdal 8abbgdol dgbobgd gobsbown, mMasbobs-
300b 560bgdmMdol gMbadgb@MMa Jobgba. doboal asbsibomo Mbos agmb bszdamnbaw gomom
030bom30L, MM sbobmb MEasbads300L bEESGa0mma Bndstommadgdo s dobo dofomswa
Ao bogs®m Lgd@mEdn, sds3Mmuma, bszdsmnbsw 3mbiMgd o 0dobmgalb, M3 goss-
bl mEgebobaznol sMbgdmdal 80bsbo 08 30Mgdl, GHMPgmos oM 03006 o3 MmMasbabs300b
Logdnsbmdal dgbobad.

8930 0M0O:

O b6 30603dm o boFohm HEMOBL3IMOAHOL g3oMHedgbdn: J394bol
g39emo dmdoemodal, 3080¢hm®Ls o d08bgLL 99b6gds HEOBLIMEHNMdINL
903800039¢m0 0MAg3060

O 939400l vbomgodMmeymo LobodoMmenm: Botodgdnmo dbomaodmhomds,
demogtmo mEobgdn, YbogGmbm Lobmgopmgdo

Q0GHIBINVI3IBN - obbEaGNENH0 RoFgdnmgdgda Bomdmomaqblb 03 dofMoman Gabgmemm-
390L, BmIgmbsy 9yFbmds Mbygdal Logdnsbmds s Mab Loggmdzgmdys 0g39adgds Joboolb gob-
bm@30gmgds, gmogfomds obeddgdmmgdmsb s dofMnmom ©anb@gfMgbgdmem dbstgqdmasb.
Gmameiz Bgbo, maMgdnmgdgda sbobogl mmasbndsznnl dogmdsl Lsdn doMamawn dodstroy-

mgdoo: ©sbegddgdnmgdo, dows 3Gm(3qLgd0 s Jggagdo/gBgd@nobmds.

3o30@0MNO:

O xm3LeMgds dmabldotgdgmdy
O 3ohombbgdo

O 306300060g00L PBy3gho 3 m39L0
O 306000 563060330 gdmgde

LOBILIEN 3: 9Byg30l/3MHmaFsdnb MMa60 B30 badoMBmgdoms 33emg3s - oy s 3oy
39M93mb dgogobgds

m3560bs30m bagnmmgdasms 33mg3s dodbow nbobagh 08 §gbwgb(30gd0b, domgdalb s gotg-
dm-306md g0l 06gb@0go(30MHgdsbe s bamabl, MmBrgdbsacs dgmdmos 1bygdals bLogddnsbmds-
By 3mboGogn o6 bgas@onmo bgasgmgbal dmbogbs s 88 sbsmabal Laggedzgmbdg mEgsbo-
Bagogmo Lognmgdgdols godmgmgbs. qamm 3mbiMmgdmmoe, s0bndbamo g@sdn gdbabamgds
mﬁgoﬁn%oenﬁgn, ogganﬁnb@ﬁoengqmn, ©3d6QO60‘3607 80@)3600@‘36-@3d603‘360, 8363?@-
39680196, 5053056xM0 HglnEmbgdaol dommzebmsb, ©sbglbgdymgdal dos s gomyg 3madnboge-
300bs o Lbgs LogoMbrdmeb ©s 35330 gdmma LagoMmadgdal gsdmgmgbsbs ©s sbsmadl.



33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

bbgoabbgs mo@gMe@mmsdo dnws s gofg astgdmb dggebgdolb 3m33mbgbGn aobbbgsggdmman
FOEHINmomgdomss godm3939mo, m9dze 30bndbnmo 3m33mbabdnl oMLo go@mdMogzsew g3-
obggzs 9hm3obgmb. yzgmsdy some s3Gmdamgdam 56smn@ngnf Joamdgdlb Bsmdmawagbl
SWOC an/da GAP s565¢ma%n.

O SWOT/SWOC (dmogn s beybgn dbaggdn, 39badmgdmmdgdo s bagMabggdn/asdmbagss-
30) 5600 BamImaagbl sbamnBogn® oamBsl mMgsbabszoal bog8nsbmdady 8md8gmn
dos s 3oty BoJ@™MMgdal gadmgmgbobs s dgxsbgdaobomgal. ob 8maeglb dgdwgs 3m3-
3mbgb@gdlL:

dows 39@b3g48 030

® Jdemogmn dbsfggdo - nes Mgby@bada o6 Mbsmgdo, Gmdgmoag gbdamgds mMgsbobsznal
30bo 356o@0m aobLsdmaEMmn dmzamgmdgdabs s dnboolb gobbm(3ngmgdadn;

® LybGo dbsmggdo - Bows bsgmmzgabgdgda Mgbymbgddo o6 Mbatgddo, MmBrgddsz dgad-
9ds 3goxgMbmb mmasbabsa(300l ogf Bsbosdno gsblbabmgmmmo dmgamgmdgdabs ©s
3obool gobbmM30gmgdol 3Mm3gbo.

aomyg 39mb3g780ze

® Jgbodmgdmmdgdo - asfg Gogd@mmMgdo ob 30Mmdgdo, GHm3mgdaz dgodmagds asdmygby-
e 0d69L mMgobnDs(300b Fogm dobwsGom gsblbadbrmg@mma dmzemgmdgdobs ©s 8aboanl
335bbmE(309mgdolb 3Bm3gbal  gobomdxmdgbadmoe ©s MmMBmgddsi dgbadmms 3mbo-
GOm0 bgaegmabs dmababmb mmasbobazoal Laddnsbmdadby;

® Loggmombggdn/asdmbsgszgdo - oMy god@mMgda, Gmdmaddsy dgadmads Matymenmn by-
393mqbs ImMababmb mMasbadszn0b bogddnsbmdsdy s MMBmgdas LognHmgdab mEas-
Bobaz00b BbFnwsb Mgsgamgdsl.

GAP 563mmnba gbss sbsemo@ngnn Joamds, Gm3gmaz 3nbbsw nbobagl obsbayma 3abEgdals
30mbg30b 3amdsfigmdab 563rmadl. 563emnbn 3mn(353L J93wa 3mI3MB6EBL:
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® Lobymggmo Lbadmmmm damdsmgmdobs @ Gogd@onma dgwgaqdalb dgmamgds s dom
Il bbgomdab ngb@oxgnzotgds;

® B0bs 5@o3dg godmgmgborma 3GmMdmgdgdal 3MnmMo@g@nbazns s 8s8madbggsn dnbydy-
Sab 5Bsemnbo;

® 5bndbymo 3GHMEmgdgdal gomabagmgmom dgbodadabo mmboldngdgdals dgdmdsggds.

LOBIBLIEN 4: bMsGganmemn dnD633abs s 39m(356530b 356b5 B365/35656cm98s

Bg9mo 0BG sbsmo@nzmeo 8ogmdgdal (SWOCE&GAP) gocgomobbnobgdoo bogds bLMs-
&9a0mmo agadaol dgdmdsggds/aobsbmagds, MmBgmoas 8mn3e3Lb 3g8maa 3M33mMbBybE@gdL:

bdMm3Bga0memn dnd6780 - Ladmeomm Fobbgdal gobbadrgms, HmImoals Jobombggowas(y dndsmoyy-
05 MmMasbnds(300l doemabbdggs;

@ Lags6m 390§l abbog e
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3dm(396980 - bg8mombadbmmoa LGB gaomma 30Dbgdol Bombgsal 3mMbiMgdmmn abgdal asb-
LoD s Bnmbyzal dggagdol dggebgdol L3goBegYcn, asbmgsewn 30bBbMdMagn Bshgy-
6gdmgdal 353xdaggds.

O LG 30D6930b © 53mM(336930b g>sbYE35/356bLsdM3Ms IMbsmmebyma Jggagdab

domnmgdnon

® LEMGaanmmn 30Bbgdo gdystigds Mbyqgdal dabosl, 0BLENEGMENG LaFYdMmgdgdbs ©
mEaobadogonm LognBmagdooms 33mmg3L s goblsbmamegh MmMasbnbszonl bogdnsbmdal
dofoms@ 803s(ommadgdl dobo domsegatn ggubd(30gdab LEMMmyMPamsE asbbabmE3ng-
WHEUEE

® LE®sGaa0mma 3abbgdn Mbos nymb Jgwgadg MmF0gb@nMmgdaymo s mommgamn dsmgsba
BOOHINEogdamo brs 0gmb obg, HGM3 8mdszsemdn ndmgmegl 5mbndbyema dobbgdal
80mbgg0b dgmdamgmdal dgggabndal dgbadmgdemmdals badmenmm dgogaol dgazsbgdab
dqbodsdabo 0bona@mgdal 39339mdoom;

® moomgygemo bHsdgaanmo 30bbob 393 gobbsdrgdmmo bgMasgganyemo s3m356530 qa3-
M 3g@o 03mb3Mg@goL  Mbygdalb Ledmddgmm 3MNMMNEgBJOL s ndmgzs Dmasw
8035(0madadL LEEYJG IO Ymo gPmgmmadalb bodmddgoem agadgdabsmgal. s3sbosb,
®00mgamo bEMsGganmo 33m3sbs Mbws admgmmgl Ladnemgdsl, gsbobsdmgmb ab
dmbammebgmo dnsmgmyto dgogan, Mmdgmoa odmyggzs 5bodbamon s8m306alb dgbevy-
mgdob 8amdamgmdol dgggobgdal Lodymemadsl dgmganl dga3ebgdal dgbodsdabo 0bwn go-
@)mﬁnb 833330’)600}.

LOBILIEN 5. bMmsGganmemn 8n0B6930b/33m356930b FnbsmByzsc 336bsbmM309mgdgcemo
4990093930/ c0mb0bdngdg30b 356bsdmzMs

bgmMaBgangdo - LGB gaonmo Jabbgdabs s 88m(306980L Fabambgzem aobLabmM(30gmgdgemo
0mbobdngdgdol gobbobmgme;

bodmgdgcom 3gadgdo - mbabdngdgdal asbbmE(309madol g@em o sembgms Lom3gMmazom m-
bgdy.

LEMOGIa0d Fmn393L 3MIMaMadqdl, dom Gomgmgdda goblbabmmM(sngmgdgm mmbobdngdgdbs ws
J89009393L, G™MImgdoz mmaozncse M3s3d0Mwgds mMasbabsznol 30Dbgdbs s dm(356930.
LGB Jangdalb BMEFoMgds brgds Babs 3gMameal Logddnsbmdal Jgwgagdol gomgemabboby-
d0o. 535bmb, s30mgdgmas MbGNb3gmymzar 0dbglb sMedbmmmm LEMsGgangdal dgbedsda-
Lmds abobym dobbgdbs s 38mM (306960186, 58890 ©bndbymo LEMEGJangdob gi3gdG0sbmds
Lbgs sm@gMbo@nggdmsb dgrsmgdam.

Bgdmombadbmmo 9mgdg68gdal 3obLabm3Malb dg8maa yormndwads LGMs@gaommo agadal bo-
dmdom 30mgddo.
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LOBILIEN 6. bgMsGganmemn 39830l bsdndsm 3hmmyd§ by Inws Jgorsbbdgdal dnmbyzs s
3959mg394693s

O dnws dgorsbbdgdab dnmbgzs:

® a9a30b LsdPdom 3MmgdGo, 3ofMzgm Gogda, Jobsbdgbmbamoas 3ngbmomb MBygdal dowms-
o Gameob 896g%396@L gobbabomggmen s 3mEgd@ozgdal dgbodebac;

® 3969%39680L dmLadAYddal gomzgamnbbnbgdol dgdmamd agads bgmBabsbzmdn brgds
mbygdol yzgms mobsddmmamabomgal;

® 5653dmM3gmos ImbadMgdgdal LogoMmgdabsdgdd gomgamalbbobgdal dgdwmamd brogds
393300 Ladmemm gg@mbool Bsdmysmoadgds.

O g99mg399693>:

® LEMsGIa30mmo 3gads dnbebdgbmbaemns godmdz9y6gl 3mgdgrgdals 3gMammnls dnMggma
Brmob abobyobdn;

® LBMsBa0mm 3933530 LML babom B0Dsb3gbmbaemos Bncnmgdmem 0dbgb 0bgme-
3s(300 39a30b Ladydam ggMbnody aozgmgdamon 3mdgb@emgdobs s dg@sboma (33mmaemg-
3930l dgbobgd.

LOIGMMOTMIGMHOL( 3OAMBONIBY

038 - 139gMomYMo PBygogdal Lhtohgzegmo 39ads

533-d0 gggMemamo 1byqgdgdal dgmgady mM0gb@otadamon BoMmgs Mgammomogds bs3obmb-
©qdmm mbgby (GPRA Modernization Act of 2010), “mIgemdos 06@gaMnmgdagmos LEMsGg-
3s300bsmngal obomgm Labgmddmgabgmmb Boboma T - bogMmodmmabm gedmwamgds s Mg-

RmMG30b 36m(39L0), BB YBygdscs bgMsGganmmo 3gads bws dmn(zdggb:

ma560bs300b dabosls (Mission statement)

LGB ganmm 30bbgdlL (strategic goals)

606[)0%Q36'3Q10 80bg80b SOQBOSOL) LEMSGJa0gdL (strategies)

a9bLabmEA(309mgdgm mBolidagdgdl (performance goals)

3GB0mE0@ 9@ nm dobbgdl (priority goals)

babgmBBbogmb 3MomEn@g@me 80bbgdl (federal priority goals)

dofomse a0ty Bod@mmgdl (external factors)

536356 /bsto ©m 3ndqb@qdlL (links to supporting documents)

3Mbagbmob asdstomem 3mbbamE@sngdl (consultation with congress)

36mamsdgdalb dggobgdsl (program evaluations)

@ Lags6m 390§l abbog e
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O mMasbadsnal dobos (mission statement) - batgsgo mMgabodsznab dofomawn dabbal
dmg3mg, 3oMG0ge@ ombagdgmoa ombgms, MmBgmang dgbodsdobmdadns 3ol dofomsw 3Mma-
5990bs s mMbabdngdgdmab;

O bEMsBganymon 3nbdbgdo (strategic goals) - 8mwegMbabgdmmo GPRA 3mombmgl dmgsw, 8g-
©09a890bg MMngbG0Mgdmm ©s aMdgmzemnsb Jabbgdlb dbsMxszo @abgbgdmmgdol dofomswan
ABbg30930L Bgbedsdabaow;

O a06LodmgMMmo 30bbgdal dnmbggzalb LGB gangdo (strategies) - mgobaba3098L LGB g-
30 30bbgdmeb ghma gsbgmomo 9bos 3Jmbrogm, o Mmam® a9a3s396 dom dnmbggab.
ooomgamo bGHs@gaonmn Jobbal gobbomzabsl, Jbsmgsesds Mbygded LabuGggmos ©g@o-
e 5bg®mb dqdwgan:

® 3MmgMmadgdo s 3dsMmmggmmdomn LEMSGJa0gon, 3Mm(3gLgda, MgbyMmbgdo, &gdbmenm-
300 05 y3gms bbgs @g@ommn 3mba(33980, Mm3mgdacz bagoMms ababmman obbgdal
Babombagec;

® dbomxogn ©obgbgdnmagdal sbLbbs-gsb3sm@gds dgd4daggdamo bEMsGgangdol gobbme-
(309930b BgomEmmMdabmab w@s3e3dnfgdom;

O aobbabmm30gmgdgmo mbobdagdgda (performance goals) - 8megmbobgdamoa R3mA dmaom-
bmgl, Hm3 gobbabmEz0gmgdgma mmboldngdgda dgbedsednbmdadn agmb bEMs@ggonem dab-
698006. mnommggmo bLEMsGgaogmo Jobbabomgol Jvsmgsezds obgbadmmagdsd Mbws dgo-
39dogmb aobLabmM(30gmgdgmo mmBabdogdgdal gsbbadmgMmmo Momogbmds;

O aos Dgdmombadbymabs, gbygds obogblb Rsdmmgmoaman bEEYJEHEMmo F0Dbgdbosb
3MomMo@g@mmo dabbgdol (priority goals) nmgb@ngozomgdsl. dbstigsgo w©ebgbgdmmadg-
dab 3GomGodg8mmo dobbgdo dgbodadabmdadn Mbws ngmb 3n8wnbstg gabzsma@a Braol
d0xgB0L  396mbmsb. Jgbodmadmmdals dgdmbggzedo, dbsmgsgds w@abqbgdmmagdsd wbos
dogmommb ol 0bLENEM (30900, HEMmgdmeb gima 3mdomdal dgmgasmaz 30653l sbe-
bayemo 3BomGo@g@mmo dnbbgdal Bombggsely;

O 9bygdab LEMsGgaommo 80Bbgdal Fgbodedabmds (federal priority goals) Lobgmdboggmb
3M0mM0@g@&mm dobbgdmeb - Fbafgsgds ©obgbgdmmagdgdds, Gmmgdoz Gblzombamgdgb
Labgm8Bogmb 3GomGodgmma 30b6gd0L Fobombggew, Lsgmmet LGMs@ggonmm dobbgddn
Mbs 5mBgMmmb ©obabmma 80Dbgdalb dgbodsedabmds LabgmdBogml 3Gam@odg@mm 30bbgd-

05b.

1bygdol LEMsGganmmo aqads sbgzg Mbws dmo(3o3gL AbGMEIs(300L Jgdwgan Lognmbgdal
Jqbobyd:

O dofoomswn gty god@mmgdo (external factors) - 8so Jgmdmosm, gogmgbs Bmabmnbmb
ababmemo 30bbgdal JombBgzedyg. sbndbmma gofg Bod@mMgdo dgadmgds agmb g3mbmdo-
3960, ©gdmamogommo o) bmgosmama. sbgsg goMg Bog@mML Bamdmawaqgbl dbstgssa
m&a560bs(300L M FogdMmgds bbgs LobgmdBogm mMasbmgddy, swanmmdng cgzno-
3350mggmmdgdLs s oMobabgmdbogm sbgbgdmmgdgdby;
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O ©58b3s6Mg/sbsmmn ©m3m8gb@agdo (links to supporting documents) - Gm3mgda ao8mygbg-
e 0gbs LEMOGgaN Y 39a30L BMM0Mgdol 3Mm(39Ldn 86 30Bo6dgEMbBaemas Bnmnmgdeem

0469b 89830 LEYYMBaEo s gdobomgal;

O 3mbaMgbmsb asdataommo 3mbbyem@ozngda (consultation with congress) - yzgmes dbstrgsg-
3o 3bgbgdnmgdsd Mbws dogmommb bBMma@ganmmo 30bbgdal dgbodsdobmds 3mbamgbmaeb

ad3eoe 3mbbmmEGo(3050mab;

O 3mmamadgdab dggabgds (program evaluations) - L@ gaommo agads Mbws dgozezwgb
36maadgdol gomamaddn dombgmmo Jgogagdal dggebgdgdl. gomms s8nbs, Mbos dagmo-
omb, o9 Hmam® ggsbogds oggadamon 3Mmamadgdo s smnbgmmb smbadbymo dggeby-
3930l 80B69d0 s sMbgdommds gowsbyzg@nmgdgdal domadal 3Gm(39b30.

039 - 30630600L dhohob bhGohgaonemo ggado

306%06006 dGo@nb oggadgabs s doyxg@nmgdol maynbol dnmnmgdal dabgogom, Logstm
1Bygd0L LEGSGga Ym0 393ds Ybs dmn3e3gl d33wga 3MB3mMbgbEdL:

bawgo

Qnﬁgi’)m@gbabn (0663300')0)

S.W.O.T. 563cmn%a (56 360l bagsmegdamm bMsggaomm agadsbmsb ghmsw Bafoag6s)
36356030 dombgymo 3Gmamgbab Jgbobgd’

Dmasen 0bggmMds(3ns:

35ba@)0

3m3bdsmgdmgdo, dofomowo ©s06@gMgLbgdymo dbsfggda

3o bomegda (0653300)0)

Bom3mgdmma bogmbgmo s 8mababamgds

MabyEbgda: Gobsbbymo Mabm@mbgda, ssdnsbyma Maba@mbgda, 3odoGomamo Mgbumby-
o0, ns%m({)aoGn*@Qwo @adBMngnabo

LEBSGIaYemn JnB6gd0 s 3dIm(336930:
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O 80%sbo s dobo dmymyg ombgMs

O 53m(356930 (dgbodsBabo 0bonzs@mMgdom) s mbobdagdgdo (sGRggz0000)

(@] 065;9030@)00({7350[)0)30[) bodmﬁm 06c3m(4)80(300: 06(90‘30@)(*)(4)360, 06@030@0’)6360[) @03360,
35bm330L LobJamyg, Imbs3gdms Bystim ©s gosbasmadgds, Ladababm mbg, BobbmdMag0
3ohR396909m0

@ Lags6m 390§l abbog e
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3aboab, bgoznbs 5 MaMgdaymgdgdab a3bLobmaMabosb, gMmmsw LEMsGa0mn 393335 dma-
3°3L dombBgmema 3MmaMgbnb Fgbabgd 36336ndgagdsb. 5bndbymn sbgsmndol dobsbns dndnbaty
Bemab Logddnsbmdal ge39d@0sbmdabes s 3Mmmed@ommmdal dmzmg dodmborgs. 39Mdme, dsbda
BaBmaqboemns 0bgm@ds(z0s gobmem Losbgsmndggdm 3gfomoda Bombgymo 3Gmamabol dgbe-
bgd s baMBmmaqbomns obgbgdmmadal Bobsdg s@Mbgdnma gs8mbggzgdn. sbastndn dma(zazLb
d9309a 3M3I3mMby6E)dL:

O 803m0bomyg Logd0sbmdal gB39J@&0bmds ©s dMmEYGammmds - mMasbabsznnl d0dwnboty
Log8056MBalb 9RgJ@0nsbMaL Bndmbags, Modwgbsw 3oMasw bl MMasbodazns abo-
by dggagdl. o9 dgndmgds Badmeagboem 0dbglb nbgm&mdszos abgmo bsgambgdals dgbo-
bgd, Mmammogss dmabdsmgdgmms 3dsymeanmgdol ©mby, dmababymgdmem dmabdamgdgmos
36m396@mo Boemo, mmEobol MM 86 Bomdmgdmma bombemoal 8mzmmmds;

O domnoswn 0bn(300803980 5 3obmsb ©s393d069d4mo 3MmaMagbo - yggmes 03 dofMomawn 0bo-
(30080305 @3 3o0r 3obbME(309mmgdLmSE ©3gdnMgdmmo 3Mmafgbal sembgms, HmBgmbs(s
SbmE309mgdL mEgebnbsz0s. sebadbyma dgadmagds gbgdmegl dmBLbabygdal, dBmemd@ny-
mmdab 06 Mm39M5(30980L 3oM8xmMdgLadol dndsMormegdsbmeb s 303d06Mgdmm 0ba(30580393L;

O a0ty Bystimgdals 80gh as0390mgdgma dggabydgdo - 1bygdal 8ngH gobbm(z0gmgdemo dma-
LabmEgdolb 9539d&nobmdabs s 3GmEnd@onmmdal dgosmgds Lbgs Abasgh mMasbabszngd-
6. 3bg5M0ddn b3y, Bomnmgdammo Mbos ngmb Bggebgdol Bystim;

O 3mdbdsmgdgmms 3nbbmdMng xaxgddn gsdmgmagboma doMoman §gbwgbzngdo - dmdbds-
909mms (393990 3080bstg Bqbwgb(30gd0bs s LabymBBogmb 8sb3Gedoo ImBbIatg-
dgmoms 19adgb@gdol oRsMzaLMb s 39330Mgdema B3d0b3ngMo bLszncbo;

O 8mBsgomn dndatoyymgdgdn, dmemeobgda o 3GomMadg@gdo - abgmmdszos mMgsbobe-
300 LadmBagmm dndsmoymgdgdal, dmBLabEgdal sMgsmabs ©s daboab Jgbummagdal
3amBatgmdal dgbobgd;

O bgmobdgddmamo gagd@mmgdo - yggms 360d36gmmgabo asdmbzggol scmbgms, MmBmoal Babs-
93 @aob mMgsboDszns o MMBgmbas dgndmas dgaggmbmb dob doge doMomom ©0b@)g-
9bgdem BboMgms FmEmenbgdal ©s3dsymenmagds s 3abnolb dgbEmmgds.

LGB gaonma 39a30b M 3IN3g6@do sbggg Im(39dMmo Mbos nyml dmaswn nbymMIs(30s, Hm3-
ol 80bobos, Bamdmagobml ©obgbgdamagdal LE®sGgaogmo agadol 3mbBaJbE0, oy Go-
BmB 50bgdML MMasbaDs(30s, 3oL gdbabyMagds, Mol d3Mmund@b 630l ImBbIstgdmgdl, 306
36056 3obo doMomawo snbEgMgbgdemoa dbamggdo s s Maba@mbgdlb 0ygbgdlb nbygds Baboab
dgbErmmgdol 36Gm39Ld0. 50Bndbymo BaBnma dmoa(3o3L dgdmga 3MB3Mbg6EqdL:

O mMgb0Do300b Lo3obmb3gdmm 3sbs@n - bEMs@gaommo 39adolb o8 babamdn ¢brs ngmb

sbabymo yggmes ol sgommdngo s ggogdsmamo bsdstmmgdfmngo og@o0, Hmgmas ©o-
BgLgdnmgdols sBoggdl msgabo Logdnsbmdal aobbmmsngmagdals gmgdsdmbomgdal;

1 50b0dbmeo 56356080 gobobowgdms bEHGaGHIFMo 3gadol doMmoms 3Md3mbybH©, Mdzs 2012 ferowsh dbsMxsg WsFbgdmegdgdl sggm dolo
590913000909 56350085 IIbsIBOL 35¢EYOEYdS LBOBIMEHODYIIMO BMMTsEH0m, HMBYOo3 AdfgMow0s GggyBy MGOgEGHMIdMEO dBoxIHOMIdOL
96056 gergdBH®Hmb bobEgdsdo.
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O dm3bdatgdmagdn - gb bsban brs Bmozegegl 0bgm@ds300l ©bgLgdymgdol doge go-
Bgmemo 8mdboba@gdol dmBb3strgdgmms dgbobgd (3mabdstgdgmos dsbsl), dsor dmeals
8030baty s 3mEBqbzom dmBbdsmgdgmms Mommgbmdsl. oz ¢Mbrs aymb smbgfaman
6960L30gen Imbammebgma (33mmamgds 3mabdsmgdgmms dobadn. dmdbdatgdgmn gobabob-
036905 OHmam@3 06ngoEMsma, 30Mms ®aMB0, MMasbods(30s, 36 MmEMasbadszomo gm-
ogmo, Gmdgmbsg 30gbmmgds bLogmbgmo s dmBLabn@mgds. bmznsmuma 3Hmamadal Im3-
b3 gdgmms 3obsdn Bmbammebgma (33emnmadgdalb dogsmoma dgadmgds aymb: @H™gdoomn
00b3oMgds 3oF0M3989ma Mxbgdobmgolb - gognmggdamms ©sbdamgdol 3Mmamadal Mgl-
&G uM0bs00b dgdmbggzeda sMbgdmma dmb3smgdgmos dsbal dmbarmmobgmo bMws
50%-007 3m3g36m 5 Bemol 356353emmdado;

O 3sm@bomtigda (oﬁﬁaanmn) - 0bgm®ds(300 MMZoboba300L doMBbamtn Byqdgdal dgbabgd.
3oMBbomMn gobobadmaMgds, Mmamez mMasbodsns, MmIgmbsz 0ggbgdlb 56 HmBgmmes-
Bo(3 ©8653369M3mmdL Labgmdbogm @sbabgdmmgds magabo bogmbemal 86 Bm3baba@gdals
30bobmegdmom. 35M@bommn dgadmagds aymb bbgs J3994bol Lodmegmmdm ebgbadmmadss,
565 3mIgM30ma Mmmasbodaz09d0 96 JgMdm mMasbndszngdo;

O bogmbgemo s 3madbabamgds - s¢badbmma 3m83mbgbGo dma(3e3L:

® Bygdal 3ngM dndwobstmyg 3gMomedn dobmugdmm bLogdmbgmbs s dmdLabymagdsl Gm-
amM(3 dos, aby gomg 3mdbdsmgdmgdobsmgal.

0 BodBmMgdo, GmMImaday 33mgbsl sbogbl Lagmbmoabs s 8mababa@gdol Jobmegdady.

® 6730b30gEMn ImbammmeEbgmo (33momgds bMs@ganmmo ggadol 3gMnmeabsmgab.

O &gbymbgdo - o3 babomdn Bamdmmagbomos 0bgm@dszns bgmdnbabzomdn gabsblyma ory
30830569900 Mgbn@bgdab, 3o3oGomudo abzgb@n30900bs @ NbRMMIsz0mo Bgdbmenm-
20980L dndsMormmagdom. sbg3g dm393mmn Mbos ogmb, 33 3Mobaooc dmbammEbgma (33em0-
95980 @sLaggadn 3gMomeabsmzgal.

LG Yo 3aBbgdabs s Fscmn 3xbgMab 3MI3MbgbGan, 306%0b00lL FGoG0b 3Ged8ozol dg-
Lods3abo, smbBamamn Wb aymb MMasbabsznal LEMsGganmmo 80Dbgdo s Fobmsb ws3s3-
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dofgdgmo abgm®ds(30s. 80Dbgdo Bodmawagbl mmasbobazonl bagdosbmdal dofnmsw do-
oMy gd90L o Lagdgmoe ggds bomdgMszom oggadzobs s doyrg@omgdal 3Gm3gLl.
3565 Dg8mambadbamoabs, 439 ogonmagds bBGs@ganmmo dobbgdal dombggzol (3g9agdab)
39930930l 060 3@MEMgda (ab. 9@o30 3: d99a930L/9%39]E056mdal g30L9gdal Bmba@mEnban
5 3MmaMadgdolb dgnobagds).
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6030 bOaMIBICM/LOMIIGMOBNM 33830L
HOBMYO()063J60

_ﬁn b38mg89000/bsm3gmsz0m 39330b Bsdmysemndgds

Brmom®o Lodmddgom 39330l BMMInmgds Bomdmomagbl LM gaonmn @aggadzal 3Mmzgbol
3d990am3 gBo3L. LbmMgo 93 g@s3dg brogds LabumMggmo Iggagdolb agad30bs s IRNbsBLY-
3ab Imzemmdab 0b@gafnmgds. 39hdme, Bmamtz Babn, Brmom@o ggads s dobdn gobgGoaema
dmbammubgmo dgmgagdo BsmImsemagbl bLadomxg&m gobsEbewal Bsdmysmadgdalb Laggmdggmb.

Brommo badmddgmm ggads 9yHbmds LEMsGganym aqadel s abobaglh 3mMbsMgdme 3nbbmd-
603 35R39b698mgdl, Mmdgmos dombgzadyz MEMngbGomgdamos Mbyqds/3Gimamads. ngo LMa-
&ga0m 309bgdb MBmm g@omumse BsmImsewagbl. brmagmo 3abbgda godmnygbgds Mmamm s
LadsBabM ABFMETs(300 3MIMaMadoms JdgEbstnsbmdal Jggzabgdobsol s ©06EgMgLgdmm
3batggdL B30l 0bggm™ds30sl Imbarmmebarmn gwgagdab dgbsbgd. 3Gimamadgdn Bemay aqa-
8530 3gndmgds ogmb 3mbbmemowomgdmmo 86 Rsdmoamon dgmgagdabs s ©aggbsbbadal babos-
00056 308m3©nbsMy. Jzgdmm Bm3gdme ©nsgMedsdy BomBmmagbomons dgwgagdolb @sggadzal

0gMsmjommo bGEYJEn&s.

byFsgaanyema
30%s60 1

bgPs@gangma | byGsggaanmn

30b360n 2 30%560 3

byFsggangme | byMogaaonme | bHHs§aannemo
| 33m(3965 2.1 39m(3365 2.2 3dm(3965 2.3

35935b930b nbnz>GMMn gbsdsdnba
30b6mdMnga ds5R3z9693mam 2.1.1

35935bg30b nbn3>@MMn gbsdsdnba
30b6mdMngn dshgz96g3emac 2.1.2

La8mgdgm/m3gMsogmo aqadnlb BmAIacmgdab 3Mm3gLdn gomzgamobbnbgdamo @bos oymb
3d98m9a0 bszombgda:

O Bmogmo bamdgMsgom a93ds, dmdsgomon gobgoma®o Brobomgol, gsbLabmgMogh dofo-
50 mbobdogdgdl bGMsdgaonm a9adsdo gobgmamo Jobbgdabs s 8m(306530L Bnbamby-
350, 390093930b dgz30L7530L Fgbadsednbo 0bwnzo@mmgdomes s Jobbmdmngo ds5B39698madno.
560dbymn ma30b Bbng, Lodomxgdm goboEbswal Bafmmagbal Logmdzmew mbos 0gbglb
353mygbgdmema. (33@3636()[3 dgx30bgd0l 0bongo@mMgdabs s Jobbmdmngo dohgzgbgdmagdals
39bobad ob. 9@o30 3 - F9gaqd0l/gng]@0s6mdals dmbo@mmaban);
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O Byt Ladmddgom aqads gobbabmgMogh 3oMgdabs s Babsblbyma Mabnmbgdols mogbm-
Bob moommge LEMSGganmm obbmsb/5dm(35b5LMb ©s393d0Mgdnm. sbggzg, Lom3gMszom
3933530 gobgnmn mommgmmo mmbobdogdals gsbbmm(30gmgdadyg 3obubabdggdgem L d-
Bfrmm gehomgamb 96 30fmmgbgdob.

LOIGMMOTMGHOL(M 3OAMBONIBY

039 - 39gMmHomyMmo y6ygdgdol d9c0939d0L Bemoydo g9ado (Performance Plan)

356Ladm3Mgds: dggaqdal brom®o agads Bamdmawaqgbl obaggado badoyxg@m Bemal gob3s3-
™330 absbmm 80Dbgdbs s dom Fabombgzem Lagnmm mmbabdagdgdl.

30%sba: dbatigsgds Bygdgdds broym g9a3530 Mbos dogmammb 3m jmggemnsbn agadgdols dog-
Bg30bamgal Lagomm Mgba@bgdob mEgbmds s dabo gbadadabmds gMdgmgsmnsb dobbgdmsb.

LGP 39addbmsb 333dama: Ermomo agads Mbos dnygzgdmeglb Mbygdal LEGsGgaomm
39335b. aMdgmaomasbo 80Db6gda bws dnnmbgmeogl Beman® aq38sdn Batdmmagborma dmgmg-
35000060 39339806 @abIsMgdnom. dgbodsdabew, mocmmgnmoa bLGMsGgaonmo agadobsmazal dbam-
%5385 3b69Lgdnmgdsd Mbos Jommommb dgbsdsdnbo dmzmgssmnsbo ggads s 3ol Bomamgdda
33bbabm309mgdgmo mboldngdgdo.

d0bs56ba: bromMo aqads brs dmozegegb 393mgan Labolb nbgmmdszosb:
l. 3ndmbaemgs

90093900 brmon@o agads dxmdgbos abygdmeagl 8m3zmg d0dmbamaznm, o9y Mol dombgzsl
393353L dbsFgogn obgbadmmads ©ogqadnma Ladomxg®m bmabsmgal. sbgsg, agads «b-
©s 5bgFglb Bombmmdn dombgmm Jgwgagdl, dso sbommabbs ©s 88 dgogagdol Bobombgzsem
33bbmM309mgdnm mbaldngdgdl. ol (33mmomgdgdo, GmM3madbss sanma 3Jmbos dbomgeg

1bygdsdo s HMBgmomsy dgbadmmes gogmgbs ngmbomb woggadam dgwgaqddy, Batdmmagbora
Mbos 0gmb Bron® bsdmgdgm agadsdo.

II. 30%6980 > 3R0omM0@g§gdn
39335 bs smBgFmmglb 30Dbgdbs s 3MomMn@ 9@ gdl, Gm3magdas Mbws 0dbglb Bombgmema dma-
©936m bLadogxg@m bgmb. dbsmgogds bygdsd Mbos dammommb, oy Mmam® 830693L @abe-
byemo 30Dbgdal doembggol dmbaGmEmnbabs s 3Gmamgbol dggabgdsl. sbgszg, Mbos dammacmml
®0OMgmo 3Gmgmadol gobbm@30gmgdobsmzgal bagoMm Hgba@mbgdol dmzmemmds. 1byqgdgdds
Mbos godmymb dobbgda Jgbadadabo dGomndg@gdal Babgwszno.
mEgMbobgdmma GPRA-0b 30bgognm, 8bstgsgn ©obgbgdmmagdgdo gommgdmembo sfnsb:

® 256LoBM3MMb FobbMdMng0 dohg969dmada, Mams dmbrgl Bnmbgnmo Jgwgagdal gobma-
35 808nbsfy s 3mBmg3bm gabgsmnma Bemgdabamgal;

@ Lags6m 390§l abbog e
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00babMB dabBgda abg, H™I sz0mse@ 0gmb dgbadmadgman dscmn godmBdge s Jggabads;
dgoMmb ©sg9adnmo s Mgammmor dnmbgmmo dgwgando;

o) dgbadmadgmos, smbgfMmb, Medmgbs dggbedsdgds dsmn 8nbbgdn LabgmdBogmb
3M0mM0& 9@ 9dL;

3356LabEgMMB bron® 80BbgdL ImMal bstgsegn @abqbgdnmgdobsmazal 3GomG0dg8y-
o 80Dbgdo;

30990000mb bygdol bnbsdy sMbadamo gsdmbzgz900 s BomImaanbmb dsc gomabag-
Moo eggadaoma mmbabdaogdgdo. sbggg, asbLabMgHMb abwogs@mmgda, HmIgmms
39939mdoms(3 dgnobmgds 3GmMdmgdgdal gomagmol 3Gmqbo s JombBammo Jgogagdo;
3356LadE3MMB 6o 3magdee 3MomEndg@mmo 3Mmamsednda, MmImadbs yzgmadg 3306y
B3momn s9300 oggadoemn dgmgagdals dombgsedn;

0130 38096087 3MmaFseds gfmn 30Dbalb dombggal gdLabymgds, dbomgezds 1bygdgdds
Mbs gobLbadbmgMmb mommgmmoa domgsbal Bzmoaemo.

lIl. @mbabdngdgdn s 335878000 365mndgda

Brmom®o gbermmagdol g9ads @g@em Mo bws smbgMoal, o Gmame 8306gdb dbstgsga

1MBygds @abobeemo 80Dbgdol Jombagzsb.

dm@gMbndgdmmo GPRA-aL d0bg300, ©bgLbgdymgdgdds Mbos smbgmmb, Mmedrgbsw gugd-

B0ob0s B0 R gL ©ognbsblgdmnma 3Mmamedgdn obsbmma 0bbgdal Babambage, Mumm
3mb3Ma@Imoc:

Lam3gMazom 3Mm3gbo, gdbmmmangda, s@sdnsbyMn, nbgm@mdssonmo ©s Jodo@srmnmo
M9bmALgda, HMBmgdas Logoms ababmmo 80B6gd0L Babombagac;

03 MmEa060bo30980bs s MMbabdngdgdal nwgbBoxnzaMgds, Bmamy dbsmgsegol dog-
boo, sbg3g B0l Gomamgdl astgm, Mmdmgdbsi Bamomo dgodzo @sbabmma dobbgdals
docbgzodo.

03 Ladymdom 3Mm(39Lgd0L o@bgMs, HMAmgdoz bmM(3ngmmogds Lbgs Mbygdgdmsb mebsd-
dHmBrmdabes dggas;

03 306730l 0©gbG0P(30609ds, MHMImadars 3sLbabdggdgmbo G056 3Mb3MgEma dob-
6gdob 3ombBy3z0by;

batgog0 ©BgLYdMmgdol dngH Mbos 5B gMmb ol 3MmaMmadgdo s 3Gmgd@gdo, Mma-
mgda(z bymb 3gmbymdl ssdasbymn Mabmmbadal asbznmamadsl oggadoem 30bbgdmsb
303sMmgdado.

IV. 35bm335 3 3563005693

Brmon@n gqads mbws dmazegogl 08 gobodmd Ladmamgdgdl, Mmmdmagdomsy dmbrgds dambg«-
™o 39m9a980L ggobgds.

mEqmbobgdmmo GPRA 8bstigos 0byg39dL s30mmgdamgdl:

d90098900L gxn0bgdal abmage@mmgdal aobbabmgmal, MmBmagdaz godmBegh dombamm

30%08050;
Bombgmmo d9mgag80L dgmamgdsl obabmem 3abbgdmab.
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3mEgMbodgdmma GPRA, sbgzg, o3ommgdnmagdl 8bstigss mbygdgdl, dmnbzgmymb docm-
Bgmmo dggagdol aobobdmdsn as8mygbgdamn abgm®dsonlb LadMLEg s Lobpmmds. MyEm
3mMb3MgEmmom, dboMxs3ds obgbadmmadgdds Mbwoos:

00503LGMOME godmBoemo dggagdal gomnmMmmds;
B0gm0mmb g53mygbgdemmo 8mba(39990l bystim;

Bogmommb  dmba(393930L LobbEBNLash deobMmal Jobomgdo mby;

Bom8momanbmb nbgm@mds(30s 8mbo(393980l LBMLE LD ©s39330Mgdmmo dgbrmosg-
dob dgbobgd;

obabmb, Mmame gomagdmol dbsmgsegn bygds bdmambndbym 3Gmdmagdsl, Moms -
b39mygmb LodgLEL LogoFm ©mbY.

Jdg0093900L Bemoy@n ggads 9bs dmozegegb 6 Bemal 3mba(3390L, mommgmmn amdgmgansbo
30960l Bombgz0l doamdamgmdol dgbagsbgdmoc.

V. donxado

d90093900b Brmom@o agads ¢9bs Ima(3o3009L 0bgm@Ps300L dmmbmgbomo badagxgdm Lablbemg-
30l 30BbMdMamBolL @@ e @ smbgmab.

038 - cmy0B0obol dhodob m3ghmogoymo ggado
nb036sb 3s§ab m3g@mszonmo 393d0b 3md3mbg6E§gda

bygdol obsbgmads:
bygdol Logddosbmdal smBymes:

bygdal Bobool gobssbown:
bygdol LEMsGganymo dodsbo:

36maodol sbobgmgds (A):

36ma 8ol gobbmM(309madol e3madsdmbomgds (3mBLEEw 300, bsjobmbdrgdmm o Lbgs
36dobgdmmgdoo)

3Mma®sdol smbgo:
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3Omamadal dnbonl gobssbowo:

3OHmamadal bMe@gaommo dodsba:

3Omamadal mbobdogdgdol smbges:

3Oma®madal gi397@0sbmdol dgbobgd 0bxm@mdssas (0653300')0):

3mafodal s3m (306980
Nel s8me3060

LGB ganobmsb 3933060
dg530bgdab b goGmEgdo
Ne2 583060

LGB 9anbmsb 3938060
dg530bgdab b0 o@mMMgda

bygdal mEasbodsogmo LEMMIGNHb ©osgMsede:
bygdol 3Hma@msdnmo bEHnd@nmab (Qmﬁobd03636m06 Oﬁ)mogg) 00530530

Logmb@od@m 3oMgdo

Bygdal LagmbGog@m Somo:
36ma 8ol (A) bogmb@od@m oo

@ Lags6m 390§l abbog e




33033300600b/3BITONBBMBOL AMBNOMGMNB30
(Performance Measurement)

J9093930L/993998056m30b dmbogmmnbzn (Performance Measur -

LGB JaYmo ©393d30Ls s 86a5M0dagdol 3Mm(3gLob godsmmmo s gxBgd@nsbo gub-
J30mBaMgdabemzgol 3M0Goinm 3m33mbgbdl Bomdmamanbl mBygdal/dMmamsdol dgmgagdal/

9%998056mdol ImboBmMnbgobs s dggabgdol LobGgdab Gm@mIamgds. 83 mambam Lagmms-
dmMabm 36G5g 803530 300938 dg MM0gbEnMgdamo doyrg@ofgdab LabEgdgdda yzgmadyg s3Gmda-
989 39956093b BoA3maa bl 1Byq3ab/3Mma@edab 9039J8ns6mdab dmbogm@nban dgw9a930b
39933L930ab 0bgen 3oEMEANS 33339Mmdn0.

0beogo@mMms 85339mdom Lagdnsbmdol ga3gd&nabmdals ImbaGmEmbaolb Lob@gds Batmdmawggbl
domz0lb bLEFMeGganym Boamdsl, Gmdgmoas Lodymomadsl sdmagglb 3969x%3gb@L asbsbmm(30g-
mb bdg8056mdals g3mBmBaymmbal, 3Hm@M]Gogmmdabs s gBgdENsbmdal Mgammammma
dg3obgds Bobobbom gobgfmaemn 0bn3o@mMgdabs ©s 30bBbmbdMngn 8sh396qdemgdal Lodwmsmg-
d0o. OECD-ab (2002) 35635689300, 390093930b/9039d&056mdab 3mbogm@aban B5GImawagbL «b-
4398 B96g(305b, AMIgmag ammabbdmdlb BabsbBs@ gsbbsbdmzMmymn nbpngs@mMgdalb 353mbsm-
3mgmie 3mby(398980b babBgdsgm@ Bgam3zgdsb sbsbuyma 3ab6gdab/sdm(35693ab damBgzabs
© 33dmymggoemn Mgby@mbgdab 353mygbgdab 3Mmamgbnb dgbabgd 3969%396@nbs ©s dafamswn
©306@gMgbgdmman dbsmggdab Igwdnzgn nbggm@damgdabsmzgab.

LGB JaYma 33M(356980L Fgbodadabo FMAnFgdammo Jgogagdol dggsbgdab 0bwngs@m-
9d0b Lob@gds 860dgbgmmasebo gmgdqb@ns Byqdal/3mmamadal dgmgandal/gngd@&nsbmdals

3dng0 g3o1dxmdgbadal dHNbggmbagmaee, Modwgbswsas ob:

O BomImoaqbl 960m0sb RsGBML mbygdol/3Mmamadal bogddnsbmdol dgmgagdal Bgbsbgd ab-
gm@3s300L dgammzggdabs s 86356033980bsmz0L;

O Ladmamgdol admygs 3m33emgdLa@o 0bgm™dsgos Bomdmmagba 0dbglb 8om@0gz0, gobmdge-
0 35B39693madal 89339mdoo;

O 89b9%396@Ls s @abeddgdnmadl sb3wolb @B NE AbgmMmBs(305L HmamM(3 MBYgdol/3Mma-
6080b 58060bGMs30mmn 3Mm(3bgdal, abg domBammo Bgmgagdab/gngd@0sbmdal dgbobagd;

O admggs LM ggonma dobbgdoms ©s 33mM(396960m gobgfnmo badmenmm s dmsmaomFn
Jdg009a900L Bombggal 3Mmamgbol aobmdgabs s ggsbgdal badmamgdsol, Mo gbodemms
359myqbgdmmo 0dbglb dgwgagdol dobembgzem go@omgdama mmbobdogdgdal gsobgwazabs
©5, bagnmmgdabadgdm, 3megd@nmgdobosmgal;

O odmyggs Ladgemgdal mmasbnbszonlb bEMmsGgaommo soggadzobs s dgogandalb/gxngddos-
Bmdob dotmngal LobEgds 0bGgamamgdmm 0dbglb 3MB3MgENmo BabgsmuGo Bemalb Lodog-
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RIG™ 3OM(39Lmb, Moz magab dbGng, dggadg MMgbGamgdamo doRg@omgdol Logwd-
39b BoM8mowagbl.

53530OMmSE, M3 bswsy dguabadal nbmogs@mmgdal bobEgds gdysmgds waggadgal 3Gm-
39bd0 gobLsdrzPnm LGB gaonm JabbgdL s 8m(30673L, b Badmawggbl LM gaommn
39330L 35bbmM(309mgdal 3Mm(39Lab 8mbBa@mMNbanl, sbsmmnbabs s gomdxmdabgdal dofMomaw

8995603BL. 3gbadsednbow, ob ¢bygdalb gomamagddo sMbgdmmoa 3Hmg@sdgdol Bemds@gdmma
3omMmzgol gfo-gfo sqy30mgdgem gmgdgb@lb Bomdmomaqgbl.

3.1. d909a8980b 9330930l 0bon 358mM73al dgMmhgz5

“What gets measured gets done.” - Peter F. Drucker
0b©0338mMM7d0b §n3gdn

Aagm(3 99339 ©00603bs, 3Gmamsdgdol dgwgagdol/gngd@0sbmdol dmba@mmabao s dggsby-
b bmMzngemegds dgwgagdolb dgiebgdol abmogs@mGos badnsmgdom. LogMmedmmobm 3fsd-
803930, 3909a980L dgbaggobgdmom  aodmaygbgds Lbgosbbzs &30l 0brngs@mEgda, Gm3-
mgdo3 dgbadmms bmBogogb Mbyqdal gomamgddn osMbadmmo 3GmaMmsdal gobbmz0gmgdal
Amgm(z MomEgbmdng, obg bafmobbmdng doboboocmgdmagdl. mogalb dbMog, abwogs@mma
dgndmgds 80Dbo nbabsogoglb dgmgagdalb gbsobgd 0bgm™dsnal Bamdmmagbsl Mmames dos
sbg3g gothg 96g5603a930Lsmz0l. bogMmsdmMabm g333m(3nmgdn?, Bgwgagdab 3gxsbydab nboa-
358™MM930 gadmgds 5¢33bgdgb:

O «Byqdnb g36430mBaMgdab/3Gmamsdab asbbm@zngmgdal 3Gm39L3n a33mygbgdm Mgbu@-
Lgdb (input);

O 3ysmgem@ 39009393L (output);

O badmemmm Jq9393L (outcome);

O 93mbm3ny@mdsb/3Amendgonmmdsb (efficiency);

O bamabbl (quality).

36m(39bn 35679
B5JEmgda
36ma 53780l gbayE@bo 36m(39bn dysmgegn badmemm
3d0b6980 3900930 3500930

3OmE]§onmmds
93mbm3nnGEmds

3OmE§onmmds
93mbm3nyMmmds

‘ 99893026md> )

2 06@035¢®®gdol dmagdnmo s@ffg®owmds ggmbmds @o®osbals d@s@ol 89mgagdol d98abgdol Loli@gdsls, ob. http://doa.louisiana.gov/opb/faf/OPFormatWord
FY01IMWLayout.pdf
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3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

9LyALydab Ige35bgdab nbrngsGmMMgda - sx530LgdL MgbyMbadal gsbsBorgdol s dmmbmabal
3mababyMgdsdy. dsmn 89339mdnc bgds 538 o 08 Im3babn@gdobasmzgalb bagomm gby@mbgdal
omEgbmdol 0gb@&ogaiamgds. Maba@bgda dmaagh Ledndem domosl, Byomgnm Bobamgdl,
s gnEz0mmdabs s 8m3bmmgdmgdabash domadmm bbgs badmsmgdgdl. Mgbn@bgdal dgaeby-
dab 0b03o@m@gda, bdnMaw, bamdmmaqbomos dmsmamn®o s badmemm dgmgagdol dggeby-
30l 0b03o@¢MMgdmsb gemom, godmygbgdama Maba@mbgdabs s dsm Loagndggmbg dombgmmao
39093930l (input/output) dgesmgdobsmgab.

3MB36HIOIM() 363000 J00):
M9by®LgdoL 0bozohmmagdo (Input Indicators)

O 5003006760 GHgbyE®LIdEL MomEgbmds (LYo gobo3zgmnm dmdydogy
396bmbocmoly Homgbmdo)

O B96mo-300b30L PEME0BIMMO MDY 3Mb3MghyT G930mbIn/dhohdo
O 36hmaMmodol 0969x0300MMS GoMEgbmdd

O dmabobytgdol domgdol dbyMagem dmabIoMdgmmo MHOMEgbmdy
O bovgdhmImdoemm adgdolb Loghdg Bhohdo (30-9080)

dm3mgo 39093730b 0bngs@mMgda - Hmamms bgbo, gminbomgdymas dobmmgdyma bo-
Jmbeabs o 8m3baby@gdal o6 3mdLabymadmmo dgbgxnn(3006gdalb MamEgbmdady. ombndbyy-
™m0 0bn3e@MMgdo MEMngbBoMgdmmoa 56056 dm(3mmmdady, Bsgsmoms, asbbm®zngmgdama
BMbBdG(30900L Mom@gbmdabs s gbEmmgdyma badmdomb Bmzmmmdadyg. aboba sg3ebgdgb
Gmame 560l aobsbomgdaymo 3gMHbmbamal fMm dmBLabyMmgdal Fabsbmmgdmesw. ©3wgbsw,
5b03bmn 060 3o@mMEMgdo Labamagdmmes Mgbn@mbgdal asbsbomgdal dgbogebgdman m3gMe-
GO @by DY

3MB3GMHIOI() 303000 J00N:

3noemgnMo 8900930L 0bnzohmdgde (Output Indicators)

AmBMH oMM gobomegdol 3Gmag®mododn Rotmmymm Lhngbhme Momgbmds
Logotm L3MEgddo AMLBOZEgMO HOMEPYDMAOS

Logd39emImMgagm Lvo3oEIYMBMMS Jogh Fomgdym 39(3096d Mo MOMEIOMOS
30399900 3ot 93mbOE30:00 6g00M™M3900L Momgbmds

00393900Lm30L Boghohgogemo o3 900l Homgbmds

8939m9d7emo 3Bob bogédg 30-30

O 0O O 0O 0O o o

VELMIEMO O dZNMMIG030 HEobHgOL Bemoydmo Homgbmds




33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

Lsdmemem 39093980b 0bNgSGMMgda - 5535LgdL doemnsba 3MmMaMedal BomBs@qdslb. abnbn sge-
LgdL Foebgmen Bgegagdl, 3Mmamadal gogmgbsl Lsbdmasmmgdal/sh Bobbmdmngn xamyab 3g-
oomEmgmdady s 30mamMadal g53q]@&0obmdsl. Lbmmgo ombndbmman ndal 0bwnge@mEigdo Bat-
3maaqbl 3memo@n30lb asbdsbmMzngmgdgmms s Lodmgsmgdal dmagastio 0b@gmgbob Lagsbl.

3MB3MIBIT() 303000 300:

bodmmmm 8g00930L 0bozohmEmgdo (Outcome Indicators)

O LOdYoT™ LMol EVFMV3MINL FoR3969dgcm0 OTVTMV3MdgImo 39MLoL
3mbBo3emMg9d80; BhgbhoLb Lodyoemm Jymo

L03300M0VbMINL PMbY Log3gemamddgm LoogedymB™mgddo

30000900900 00300090900 d98mb393900L d93306H 900

30g30LGHMOTMgdBg bN330MNVBMBOL ML 8gd30MHgdd

O O O ©

96 m™m367m0 o LEgMMIBMEOLM HGmobhymo 3mdgbioomol dobgwz0m
939960b ©g0hobael 3mEgbhYe 33emengdd

9376m309Gmdab/3GmEn]@0nmmdab 0brngs@mMgdn - 5535bgdlb 3Bsm3mgdmummdabs s dne-
Bgmem J9093g8L obsbatggdmeb dndatmgdadn. gl 9306sb36gma dgodmgds asdmbso@mm od-
6L Bmam(3 MbbmdMngem sbgzg mocmmgme Badmgdol gMomgmnmbdy (dgsmgono dgoganl
06 Ladmenemm Jggaol gMogmmbg) sbsbomgal Lobnm. 3Hmemd@ommmdal 0bwojo@mmgdo
Jdgndemgds 935380698glb godmygbgdmem Ggba@mbgdbs s ombymm dgmgagdb s bdom 3gd-
obgg3080 g5dmobe@gdmealb BsMmEmMdaL Lobom. s0badbyma Godol 0brngs@mmgdo, bdam dg3-
obgg3080, godmnygbgds LobGadol b 3Mm(39Lgd0L (33enmgdgdal aogmgbal Jgbogsbgdmesr.
LygARCIMAabm 3M3gd§0g0m 3BmEdGnNmmdalb/g3mbm3nnGmdab nbon 33@mMgdab dogsmamgdl
Bo3moagbb  3MmaMadab/d393Gmamsdab gsMamaddn Bs@dmgdama  3Gmed@nb/asbgmma
3m3babyMgdabs s 333mynbgdma AgbyMbgdab® (Output/Input) goGpmds. 39Gdmeo:
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O 3mmnd@nb/dmababamgdal Gomogbmdol gofoemds gsdmygbgdym  s@sdnsbnm  Mgbm@-
L6, ndmmggzs Ladmarmgdsl  ©sEanbogl 3MmaMmsdnl GoMamgddn sbsddgdammon ss8nsbg-
S0l badmamm ©s@3z0Mmzalb mby;

O Bomdmgdmmo/Bnbmogdamo 3Gmwd@nb/dmababymadal Memogbmdalb gatomds gsdmyqbg-
Smem Gobobbn® Mgbaymbgdmsb, badgemgdsl ndmygs dggobogh d3Mmoand8ol/dmababamgdal
9fngnmdg gobggmo botigo s 3abo dobab3gbmboenmds (805.: 0beoge@mtn, MHm3gma(s
Bom8momagbl Losbgsmadm 3gMmommal 3sob3sgmmdadn Losg@mamdomm abgdal MHgsdoro@s-
(305b7 sbsBRMmo Mobbgdal RoMdsL Jq39mgdmmo abal LogGHdgbmsb (30mmmdgEEagoa),
Ladmomgdslb g30dmy3l egs@anbmo oy s MxEgds sEaormdmngn mznmddsMmmggmo gi-
ogmob d0xgBL Losg@mImdarnm abal ghmgymo goemmdg@mol dmgma-dgbsobgs s dg3-
am3d dg35035Lmo asbgmmo batxolb 30Dsbdgbmbammds);

3 GbyeLgdBo 0aEolbdgds HmymeE gobablr®o, sliggy 56580656L7IMO (350 FaMol 5©s8056:M0) Gbry®Lo, GMBEYdoE #ddmygbgdre 0dbs 3GMmyMmadol/J393GMma®adols
296bM6E0g@gdOL 3GmEgLdo.

@ Lags6m 390§l abbog e




3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

O 3Omd@0b/Imdbobnmgdal Gomogbmdol gofmomds godmygbgdym Mmoo Maby@mbmsb,
Ladmomgdalb ndmags oanbogl asbgmma dmaLobyMmadabs o9y Bom3mgdamo 3Mmoed@nb

9 by @absMR MmO M. 5bndbym 0bwne@MMm By aYMEbmdom, g6 339mbomac,

Jdgbodmgdgmons dggabogh  gobgmma dmdLabygdal bamobbogs.

0]

O O O ©°

3MB3GMHIOI() 30300N0J00N:
93Mbm30ymMI0L/3OMEYIH0YrmI0L 0bozodhmdgde (Efficiency Indicators)

3mBMH oMM Logobdobomemgdmm 3hmamodol BuMaemgddn oboboMmEgdnl
BmEgmmdd 9k Lagbhds

LoFoMmm L3MEgdBo Ldyoemm EOBoboMmFn ghm dmLBogmgdg
Log39emImgagem Loo3oEIYMRMgddo LuBmemgdolb oh30MHMYEMINL mbY
0bobo®mF0 30930603000 ymzgem gMHmgymBg

80g30LhEOMgdol dm3emo/8960b30L Lodyomm bobotmio ghmgyem
30emmagh®ddg

999mbogmob 313900 BHyM0d3ob bhodymmomgdobomzol/Mg3zemodotgdnbomgol
3969190 obobomol gbhmgymbg

0969330300600 HOMEIbMBOL BoMEMOS 308bMOMN3 dmdbdoMmgdogmmms
Loghmm HOMEPIoMISLMOD

ba0bbab 0bos@mMgdn - 5x30LgdL 3MMaMmadol JgwgagdL/gngd@nsbmdsl dmdbdamgdgmms ©s
0506896 gbgdggem dbsFmgms dmemmeEnbgdal s 3dsgmazarmgdal 3mombom. batobbols nbrngs@m-
900 8mn3o3L babmmdal, Lobybgl, dmabdsmgdgmms dmmbmgbgddyg Mgsgnfgdsl o bo-
Jmbmabs o dmBLabMmgdol 80bmegdal LabEmgl. boMabbob Bogmgdmds s3zogdofMgdmmons
0535895000 ©EIBBOMK 66, Moasb Fgbadmms @edsman bamabbno dgbEHmmgdamo Ladndomb
39098 Logomm aoboglb Ladmdoml bamabms asbbm@zogmagds, 3g(3mgdal asbbmmgds ob
dmabdamgdgmms LoRogfgddg Mgognfgds. Bamabbmdmago nbwozs@mmal degsmomgds dgnd-
mgds abobymmgl Ommmdal 0bpogs@mmgdo s dmdbdsmgdgmas 3dogmagomagdals ©mbal

0bw0 3o@mMgdo.
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33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

3MB3MIBIT() 303000 I00:
boobbolb d9a30b9d0L 0bn3ohmEgdn (Quality Indicators)

O 09x099hoobo 96356H0dg9d0L GomEgbmdd 3MME39bdYmow v6goMmodms boghmm
omE9bmdodo

O 9mboEgdmo 0089080 LEMMO d9y3060em0 PBbEMEToE00L 3G MEgbHYMo Bogmo
O 98060LhGoE00l 30gM d9300mBg00L oLOAZ90 MBYLMOE dgbododobmds

O 9369000069079 0bbHOHYE0dM/3BMaHodgd0l HOMmEgbmdd

MhmYmmmdolb 0bozohmégdo:

O boO3YAYMBMAI0 3533096hMd MMENBOL Lodomm Hm

O Lobobd®m 333x30L ogch bobdoMmBg MgogoMmgdol budyomm hm
dmab3otmgdgmme odM3000901egool 0bo3odhmMmgdo:

O 3m3dboby®gool 3086mEgdmolb mMo308006md0l dga30Lgde dmAbIoMmgdgmmmo
dbMogoob

O 00 9m3bdoMmgdgmmmo 3 m396dhnmo Bogmo, Hmdmgdol dooRbg3z9b, GH™I
30009b LeMVbOEM dMALobYMHgdL

O 9mdbdomgdgmme boBogtgdol Gomgbmods

Bmga dgdmbzggedn, dgmgagdol dggebgdol abwogs@mmgda dgadmads dmbgogb Dgdmmdm(sg-

Fnmmogob Medwgbndy 3o@gamcnada. sbgzg, dbgrggmmdadn Mbws 0dbgl domgdamo ob god-
&0, ®m3 dmg d53;b39398d0 50b0dbymn 0bwns@mmgdo dgbodmms LEmMow 396 bdmBsgoglb

3Mmamadol dgmgal, Momash 8smbdy gogmgbsl sbogbogl Lbgswsbbgs astg Bod@mMgda.

bg3mRsdmogmoemn d9093980b 39935L730b 0Bn3dGMMab g3bLabdE3Mnb 3Mmm(39L3n Sm(30emgdg-

0> 3bgg9emmdsdn ngbgb dnmgdoma 39330 bs 3nmbgda:

©)

30bbmdMngn 33h39698emgdn - 060 oGMENL dnbEmdMagn dohggbgdmal gobbadbmgms badas-
9dsb 0dmggs, Jgnobogl, oy Medrgbs dnsmbBos 3Mmamedsd/dggdtimamadsd sbobmm
80D698L. dnBEmMIM0gn 3oh3z9bqdmol  gobbadmgMs yzgmes abwnze@mEabomgal, bdnMa,
dgndmgdgmos, o830 MomEgbmdmogo 0bwnzs@mmgdal dgdmbggzedn 8n0bsbdgbmbaemns
30DbmdMngn dohgnbgdmadals dqdndsgzgds;

350930 - OmMomo Rs@Rmb gobbodmams Lodymsmagdsl admagzs 3mMbiMgdmm Mmoo 3g-

Momedo dgx5oboglb ogqadam s Gogd@mdMngsm Bombymem mgaqdlb dmeal Lbgemds, sbg-
39 dmbogl dggagdol dgmamgds Lbgaabbgs Lasbgstndm 3gMmomogdlb dmmal;

Lsm@ngb@som 60dbymab (benchmark) 3ocamgds - bamMogbBozom 60dbymal, dsgsmmo-
@50 dgbsdedobo LESbIMEB b0l b Bbgsgbo 3Mmamsedndal gsmamgddn dombgmmn Jgog-
3900L B0mnmgds, Lodymamagdsl admgzs 3Mmamadol dgogagdo dgmatglb d0bbmdMag xa«-
390L, bbgs dbasgb 3GmamMmadqdl, o6 @Hmom 3gMamegdl dmmab.

@ Lags6m 390§l abbog e



3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

35ms 330bs, 060gsGMMgdal dgMmhgsabes s d534deggdolb MM, dmba(3gdgdalb dgaMmagdal-
036 5393806980 LoMommggdol gomzamabbobgdom, >u3nmadgmoas gobobsbrgmmb:

O M abgmmMdsznol dgammggds brgds Mgammommman ©o 9335ympamgdl o ofs 5¢mbad-
Byemo abgm@3a300 Bgmgagdal/gnqd@&nsbmdol dggebgdal Bomdmeoagbomo Lol gdolb Logo-
m9d98L7;

O M Lab@gds asdmnygbgds 0bgmgm™mds30alb FgbogMmggdmaw? admgzs o9y oMs smbndbyyema
LobGgds Lagotm abxmEds(3nalb?

O @ babob 0bgm@MBa(300 o8 385ymenmgdos s@mbgdmm bodoMmmgdgdl Mymm m3gmgbo ©s Mo
M0l bagotm 3ol Babomgdew?

O Ms odM3mmgdgdo sbmagl 0sb dmbszgdms Jgadmazgdol 3gommeol (33momadsl? (0bsb-
Ly&o o @gdbmemmaontn cgod@m(ﬁaéo)

Mmegbsg 9Mbadmmo dmbs3gdgdo o6 oMol bs3dsmabo dgwgagdolb/gBgd@nsbmdal 3gaebgdal
LobEBg3ab g89d@0sbs FMbJombaMgdabomgal, dgbadmagdgmos Lagnm gobwgl dmbs3gdms
dgammggdol dgomenl dgzgmes — sbamo 8mbszgdmes doDgdal 3943b0l, s®Ladmmo dmbs3939-
dab gobbbgeggdnmom @abamnbbgdobs o6 gosbsmabgdal, Lbgs Mbygdgdorsb/3mmamsedgdnwasb
dgomgdomn 3mba(3939d0Lb dgammaggdabs ob/@s sbamn Lanbgm@mdszom Bystmgdals dmdngdals
80Dbom. bgdmambndbmol gomzemabbobgdom, su30madgmos mMasbobsznnl bonbegm®8ssom
LobEg3gdal IgbgxgMcms Rsfmgs LEMG a0 ©39ad30Lb 3Hm(3gbdn — as6LsFMMFgdaom,
30Dbgdabs s 5dm(306980L gobladmgmal, LEMsGga0gdol dgdndsggdobs s abwogs@mMgdal
39993539806 O™, MaBrgbssiy LbmGgo obobo gemdgh suomgdgem 0bgm@dszasls dmbe-
(3980 3gamm3980bs ©d sBsenbal Ggdbogmmo Bobobnsmgdemgdol dgbabgd. sbadbmma8s nb-
Bm3d(3088 3gbadmagdgmos bgasgmgbs ngmbomb 0brnzs@mmgdol dgMmhgzsdy.

0b033@MEMmNs dgbagzabgdemam 333mygbgdama 3M0GgMaydgda

030bom30l, M3 3Mmammednl Jgogagdol dggabgdol 0boogs@mMgdn agmb Labsmggdmm ©s dob
35635bmA(309madrgdL Bnsbmemb moMgdamn 0bgmMdszns, nbpnzs@mMgdn Mbos 53d5ymen-
9309l 353w9a 3FHnGaFnydgdL®:

O @Mgmg396@mMoa (relevant) - «bwos 399Ls3539dmmab bsMxszo sbgbgdmmgdol/ 3Gmamsdals
8096 sbobmem obbgdL ;

O 05300036 030mgdeglb 363bbmeA LFndymgdl (Avoid perverse incentives) - Jdgwaqboemo
0gmb 08g30600, M3 bgmo dgudommb Haba@bgdol sGobabymaggm asbiamagel Fbstgsga
069Lgdmmadgdal IbM0Esb. sLgmn dgadmagds 0ymb 89093980, HMBmgdoz gaLabmEgds
dbmmme asdbMeamo (3083679306 Azgbgdol o oMy dgbggaznatigdal dmdLabymMgdal Mge-
@ 20993 %mdgLbgodsL;

O 3ngnogbgdsn (Attributable) - 0bw0358mM0b Fogm asbmBamn/3gxsbadmmo Jgwgan Mbws
oymb 35BbmM3ngmadnmoa dboMgsgo mMgsbobsznab dogh s mbms sbabagogl dab obge-

4 fjgs®m: Choosing the right Fabric: A framework for Performance Information. HM Treasury, Cabinet Office, National Audit Office, Audit Commission, Office For National Statistics



33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

0335 gdnmgdsb. 0beoge@mmds Mmbos godm3mb ab, Mo doMesdat 393d0Mdos mEasbo-
D300 LogdB056mMBsLMSE s 8ol g godmaemo Jggan sMedoMmmsednd o6 Mbos Ima(3e3-
©gb Lbgs mMgebada30930l 96 3oty BoJG™Mgdal Bgemacml;

O bgsm a>6bsdmgAnma (Well-defined) - 0bwojo@mto @bos ogmb Bsogmo, (3ombabsw
35bbadEgHNmo s dggal BmBegwgl nmmaw s asbogqdew;

O mmymo (Timely) - 8mbs398980 ¢bws dgadimzmglb 08 bobdomom, Mm8 dgbadmgdgmon aymb
3Mma®adnl 30dnbamgmdal 3Mmamabol @awaqbs;

O bsbom (Reliable) - 0bmozs@mtn mbos oymb Lsgdsmabom Db ©s (33emargdgdabow8n
3aMdbmdnatg. 6730L3ngMa BB MgLadmma oMo Mbws aymb ©sMBINBgdmma dob FMgs-
obEOMIsLS s Lodsmomgdo;

O 3gsmgdocn (Comparable) - 3gbsdemgdgmo mbos 0ymb 8oRg969dmgdol Babs 3gMHomogdmasb
o6 bbgs 8bgagh 3MmaMmedndmab dgmamgds. 83 3Mn@gmondolb ©s3dsymgamgdol MdEM639em-
gmgobamzol bagoMms 0bwngs@m@o 80bndsrmmor dgn33ommb Brgdal gobdsgmmdadon;

O w3wsbdnmgdswn (Verifiable) - 0bonzs@mmom bamdmmagboma nbgm®8szns as8ystgdammo
1b@s 0gmb dgbadsdobo ©m3ndgbdsano.
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3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

365403530, 33360 394565 30dsmmagb SMART 3608 gM0ndms babGgdsb nbpnzs@mEms babsm-
398mmm3ab dgbaggabydmao:

36N&IMNIAN | 300EISNTINL 396396:@TdS d0&N015KRN0 SL3JI&IBN

Specific / 3mb-
3G o

bomgmo ©d  mogmbyMo, Moms
5300056 0g6gL S(30mgdamemo dm-
bamebgmo  Jgggol  omebbm-
M@ 0bGyM3Mg@nMgds

Bonogomo goobgs: dgbodmgdgemos o o 0broogo-
Bmol dgdzgmdoo dgmgaob dabdo smbyms, mmPg-
oz dgndemgds godmbo@memo 0fbgl 3Gm3966 s,
33eomydob @mboo o6 bobdofoon?

s@0b 0boogo@mmgda JomBngo gboo smbgFocna?
dg0(303b 0 oMo Fomgmbgdl ob gom@ 3 5939em o3~
6089867

8obbgogmgds o o6 dmsmgommo dgogagdo o 0b-
©0go@mmgd0 gH0dsbgonbogsb?

dgdemgdlb o oFs Fngoon dmgsems g googmb 0boo o=
B&mmol 860d369c0mds?

Measurable /
35bm3zom0

Ladmomgdalb  admggs,  gsdmabe-
&mb  Bomegbmdmngn  8sRzqb9d-
mgdoor. sbggg, odmggs EOHmM®S
a9b63s3mmdado  §9bwgb30gddy
033063930b badmargdals

doogsmn joorbgs: smlgdmadl o sGs bsbom bobdg-
8s, Bmdgeoi dmdsgh Emol dmzgdaen dmdgbdn
3@mgmadol gomgmgddo obsbamo dodbol Joemby-
30b 3GmgEgblb?

obsbogh o oMs 0bo oGm0 §9bwyb(3093L Hm™s
806853emm35d0?

56bg8mb o 565 80 DbmBMngz0 Johizgbgdgmo o6 396~
£3s 30, EmBgmbss @omoyds ocbymen dgrmgan?
56bg8ml o oM 308y Mo, GmPgmacs dgodemgds
83dmobs§mb Gozbmdmogow o6 3Gm396@ mema?
0mbgdmdlb oy oMo ao%magnb bnb@gﬁo/&orﬁo&g@rﬂn,
mmgemocs d9o55L938b 3Gmgg§ob 6565358 98mmmdsal?

gdeol Logdsbmdol beggMmda

396339
3oMgdobsmgals

©206@9Mgbgdgero

Achievable / | 3Gsd@ogmmo, ambog®mmo o o Jdoogomo  goombgs: mgba@mlbgdobs s dsmobbdgzol
doByzao i’ﬂz’%’né’ﬁgﬁ" Da"’égﬂiﬂ%’o 6 63{" 3®93358 M0 dmzmemmdoon Jodsmogol dyoggswm do-
ngm%oégmbfbnb gcmgz;ognggr:- bsdemgdgmns o s6o @obsbaeno 8060l Gocbygs?
69300 ® gobozoms 09 ofs 60d369c0mzs60 (33emoemgdgdn dme-
mgn®mds dyogagdds s 0bwonjs§mmgdds Bmgdol
8068s3emmdsdn dobo go8mdbzgz0 80%gd9d0lb dgbsbgd
0bbbs-g56856393930b 3569397 (9o8. domxgdob dHos
56 J98(306935)
Relevant / 0bgzm@dszommo s bobamggd- o Jorogemn joobzgo: G093s600935/dggbsedsdgds o oo
dgbadadabo mm, 3GMmaMadol  gsbdabmM(zog- 06000,35&m0 @sbsbmen Jgogal?

sbbboemos o9y 3615 060 3o §mmgdol dg@mhggol bogymd-

39c0?
smol o9y ofms 3dgoms Jodommyds 3mmgmedols 8o~

6980, Inomgon s bodmenmm dggagdbs s dygs-
bgdob 0b@o 35893l dmEals?

o930 0boogs@mmn dgozgss, sbbbomos o 3G
s80b d0d9b0?

Timed / ©®mdo
356gM0mo

356Lodm3gMogh dgmganl Fomby-
30bs s 3gg30L7d0L gogdL

doogomn goobgs: @omegl oy oMo 0boogo@mmo dmad-
©936m bodomxgdm brmgdb, boenm sbgoob s@omlbg-
3mdob J98mb3935d0 Gocncgdmmns o o&s 8oy bo?
s@0b o oFo gobbodrgmmemo @mHmaocn Romhm ob-
@ogo@mmob 80bbmdnga 8shgbgdemal Gobombygzoc
(H08c0960 ol g56d53e0m3580)?

8396300L 0 560 0bosGmmo mmme 0bgmmPs-
0ol sgBogmdab gsbbmizngemgdob d9dmamad
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5MbgdmdL 0bmnge@mmgdal 3M0@gmondgdol ,SMART-0basb gsbbbzezgdnmo gm®mInmoamg-
ds(3, ®mBgmoz ,CREAM® -0l Labgmoom 60l (36mdomo:

06R039&M&I3NL 3ILYVILIBTOIR 353MYI6ISIX ,,CREAM” 3608 IANT30ND

LOLBGI3D
Bsogema (Clear) — db@n s (33embsbs

39bs3s3abo (Relevant) - Ggmag356@ o dgbsdsdabo Jgsbgdab mdogd§absmzabs

93mbm3nyMn (Economic) - bgmdabsbzomdn, ©obsbatggdalb gmbagfmmn pmbom

300933580 (Adequate) - ndmgmoqb 3g09a0b/993998056m3ab bamsbsmeo J5e35b93ab Lsdws-
mydsb

05330639850 (Monitorable) — 9d39300933693m@4L s3m 3ngdgem J5dmBIgdsl

356s  bgdmambndbymoabs, LsgHmsdmmabm 3oz, mME3560D5(300L/3AmaM530b Jgw9a9-
30b/939J8056md0b Bge35bgd0b dogmnsbo LobEgds Ybws 5335ymeznmgdeglb as@ 3399 3A0dg-
0gdgdl, Msms 9dAHME3gmymegamn nygmb dnba Jdgmommds. dbassbo 3M0@gMondgdolb gfo-gfo
3530 (39mgdm dogamomb Bomdmapaqgblb FABRIC 3608908980, Mm3gmai nboogs@m@oms
donsbo LobEgdobogal gobbsdmamegh dgdmga 3MndgMondgdl:

O gmznboMgdyma mEas6abdszonb a@Mdymasmnsb/bsdnsmmagswnsb 3abbgddy (Focused on the
organisation’s aims and objectives) - 3dgxsbgdol 0bwogs@mmgdo Mbos gyMbmdmmgl me-
3560Do(300b LGB gaonm dobbmdL s BmBsgegb 03 dgwgalb, MmBmolb dombagabss (3eo0-
m3b mMasbnDs(zns. 0bwo3e@mMgdal Mommgbmds o6 Mbos odamMdgdmgl 08 Momoabmdsb,
o3 Lo3BoMabns MEAsBnBs(300L GMbJ30mbBaMgdals dofomawn dgwgaqdol/gngd@nsbmdals
dgbogabgdema;

O 39bs3530bo s babsMagdmm IN6GgMgLduma dbsMggdnbmgab (Appropriate to, and useful
for, the stakeholders who are likely to use it) — mgo60bs(300l/3GMaEs80L Fga30bgdals bob-
&3q80b gmE0Fgdalb 3Gm39Ldn, Jobsbdgbmbamas dofomawn @snbGgMgLadmmoa Jbsmggdals
Booymmds s 0bgm@dszonl Lbgasabbgs Gndaol dmdbdstigdgmms asbbbgsggdmma dmo-
bmgbqd0b gomgemobbobgds. 530bomzgal, Labymggmos, dgmhgnm 0dbgb Lbgswabbgs dsbobos-
0gdmob 53Lobggmo 06w o@mEMgdo, Mams Jgwgagdol dgbobgd nbgm@8ssos dgbedsdabn ©s
bobafMggdmm ogmb yggms doMomawn ©snb@gMgbgdaemoa dbsmabamgal;

O sdsmabbydymmn (Balanced, giving a picture of what the organisation is doing, covering all
significant areas of work) - 0b03s@mMgdo o6 Mbos nymb gmnbagdnmo Mbygdol/36rma-
030b Lagd80sbmdalb g 3mMb3MgBmm b3 dg. abobo Mbos sx3sbgdwbab 3Mmamsdal dg-
©0939%0b/989d@006mdal yggms dofnmow dodsmormmgdsl. dgbodsdabsw, dgwgaqdab/gxngd-
B0obmdals dgbobgd 0bgm@mdszns Mbos odmgmogl m&masbobsznalb bogddnsbmdol dmmnsb
L@l o dmoze30qL Lagddnsbmdalb yzgmes 360d369mmzsb Bndstomagdols Lbgswabbgs
©506@9M5Lbgdnmo BbsMgmomgal (3o 3oem3q - FbmemE sznmsm gsbabmdn nbgm@mdszonl
dgx30bgdadg MmEIngbBnMgdsd dgodmgds asdmabgoml Mamegbmdmoag 0bwnjs@megddy 3mb-
(396@M0fgds o bamabbmdmngn dabsbosmgdmadal ammgdgmymess. g839J@0bmdol/dg-
©093900b 3930Lgd0b bbb edsmbLYdYMBOL sbamoDabamzal BnDeb3gbmbaemas dg-
#obgb Medmgbom sbgbl MmMasbobsz0s g3mbman@mmdal, 3Hmonddonmmdobs ©s g%89d-
B0obmdals 3606(303930L gg30bgdaly; Modwgbsee LobEgds@nman dmBagh MmMab, bamabbobs
©5 obobamgolb 3s5B39698mmadl. 0bngs@mMms ©adsrsblbgdgma LabGgdal Labsemggdmm

@ Lags6m 390§l abbog e



3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

3Mag@ngo asbabormgds dgmgandal dggebgdol 0bmogs@mmms adamsobbgdaman Lobidgds
(Balanced Scorecard Approach)®, &m3gmos d909a930b 3930L930b 93GmdaMmgdeme 8gds-
BoD3s@ amgmagds Mmamty 3gfdm, obg Loagsmm Lgd@&mEal mmasbadszngdabsmaal;

O Bmaman mMgsbobsommo s s@s8nsbymo Mgbmmbgdab (33mmomgdgdol 8ndsmo (Robustin
order to withstand organizational changes or individuals leaving) - bob@q3s ©s8m«300939-
o 9bs agmb 3mbiMgdymo 0brngnmamol (3mmbal, Mbsmgdobs 8b/ws aso3mmgbobash s
80D56dgbmboemns 56 0gmb ©88m 30gdmmn 0bgm®mds3nal dbmemme gfMm Bystimby;

O 0bggamngdnmo mMgsbabszaab sggadzabs ©d 3sMngab 3Mm3gbydmsb (Integrated into
the organisation, being part of the business planning and management processes) -
99899&056m30b gg30Lgdab LobEgds Mbos nymb MEgsbaDs(300L Fotmzal s@bgdomo Baboma
©d g5bosMgdmemn Jogem mEgabndsa30d0 abg, MM yzgmes 0ebsddmmadgmds magabo Bgemoa-
0 39089bmb absbyyma obbgdals Jocmbggzsdo;

O 93mbm3anmn (339d@0360 363bIGR N6 JndoFMmgdsdn), 1bgym@mIs300b IM3m3z93ab bacagdgm-
b 5 E63bIMRBL ImAab Jabarmgdn dsmasbboa (Cost Effective, balancing the benefits of the
information against the costs) - d90q3930L/9939J8056mdab dgx3sbgdal Lab@gds Mbws nmgzs-
m0obB0bgdogl dgbedsdnbo nbgm@dsznnls dm3mggdobs s gsdmmbmgabmoeb s 3sgdafmgdmm
3530569, EMmnm ©d bbgs Labal Mgbymbgdl.

sbggg LnbEIMgbms, 53LEGMMN0l smEndl Me3obol® g F98mdsz9dammoa Bge30b980L abroa jo-
&™ME9d0b 30 gmandms bobGgds, HmPgmocz 3obbabmgMmagh 3H0@gfMadgdl Mmami3 nbongo-
@ dbggg MMaabada(300L/3MMaMednl dgmgagdol/gBgd@&0sbmdol Bgaebgdal domosba
LobEBg8ab My Dy.

3606360330 30bOLNYMIB3JB0N 3963060&J3d

0bn3o@mMo brs admgmegl momgdaymab-
S B gnboigdamo %mgaoengb 36m€68080é> 805%36{;)[)0 soa)@o-
©
\E Fgmaasbgo 333000 9gRJZOL J0QbIZOL 0gLORBSLIOO®
%E) asboggda 35000mb398009L  Lo3dsMal  abgm@ds30ol
g bommo® ©d s mMbyMan
Lg odemgmegb 39gagdol aodmadgabs s emmals
£ 33bmd35m0 bbgowabbgs 3gMommdn dgwgaqdol dgmamg-
) 3ol Lodmargdsl
3 Ls6om
’E,f m30gd @ 3 3Gs§96-  0b0joG™M0  bs  0dmgmegb  dgwgagdel
o) 963060 dg530Lgdal mdogd@mco s Bsomgmoa abGgm-

36g@o300b Ladgamgdsl
» 0beogo@mmms  bobggds bws odmgmugl
35 d90093980L gabgdol ©odamobbgdem by-
2 ©335e036Lgdycme G50, 50 G0l boBobbmd@ng ©s Gommg-
an - BmdM03 dobabnomgdmgddy
% 0b@ogs@mmms Lobgds gfommdmogswm Mbos
4 3memnd@ono 0dmgmegb sbsbmmo 80Dbgdnbs s dgog-
% 3930b BomBgg0lb LyFemb

3.2. 0bn358mMgd0b 3m33mbgbBgdabl 356bs dezMs

5 (ob. 890093990L F9x5L9d0L 060ZoGHMMMS BIBLYdYO LoliBgds (Balanced Scorecard Approach)).
6 http://www.anao.gov.au/sitecore/shell/Controls/Rich%20Text%20Editor/~/media/EF06167376BA4F45BF7BF458199174CD.pdf
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LEMSGgamo 30Bbgd0l/5dm(356980L Bqbedsdabn dmbammmbamo dgwgagdal dgaebgdol nboo-
39@™MM98ab dgMhRggal 3gdwmya, 0bmngs@mMgdal &odab s sbasmndggdal dobBgdal Bnbymgom
bagomms aobababemgmmb:

3mba39dms Byom o a0sbgsmndgdal 8gmmeon;
0600 35@mMab a0bmBz0lL 3gMom@mmmds;

(@)
(@)
O 3mbgMg@ma basbasmndagdm 3gMommal ababynbobomgal nbonzs@mnl Ladabobm ©mby;
O 3mb3Mg@mmo Losbgsmndagdbm 3gMommabamgal dobbmdmngn dohz969dgmo;

(@)

babyMggmo &gbwgb(sns.
dmby(393m3 Bysim s g356336Mnd5dab Igomen

0beogs@mmms LobBgdalb Logmdzgmbdg MBYyqdal/3GHmamsdal dgwgagdol/gBgd@0sbmdol bob-
898580 Jos Fmbo@dmEnbao BsmImamaqbl 3Gmdmagdsdmmo bgggmmadal HMMmo© nwgb-
Bog0306980bs s Mgegntgdal Mdmegfigh Bnbsdommdsl. dgbedsdobswm, 1bygdal/3Mmamadgdal
d90003900L/989d@006mdal dgbabgd LEMma s MgomabGmMa nbgm@dszonl NdENb3gmbsym-
RO >(30egdgmos BoM3meagbamn 0bgm@mda30s 9yMbmdmogl babom ©s dMLE LEsEGLE-
396 8mba(39398L, oz mog30L AbM03 M nEadmmns dmba393qd0lb dgacmazqdabs s dmbo-
BMM0banl gedaoygmo s Lsodgom LabEgdab oMLgdmdedyg. ombadbymoa LabEgdob Jomsgsta
sdm(30bss  BONb3grymb dgbedadabn (oQGOHG‘QQo OBQOJo@)mﬁoboomob), bandgom (bﬁ)*@@o,
Bbn, GMIn Jgbsstnbn) s EBMMm0 8mbs(393930L gatimggds dgwgagdal/qngd@nsbmdals
dqbobgd bomnbboobo 0bgm@mdsz00b 8mbaddamadmom, Hmamtz mMasbabsznal aody, sbgsg
dogs 30dbgdabomgals.

030b  gomgomabbobgdnm, MmI sg335& M0 dmMbo(3939d0lb dgammggds mommgmmo dgoganl
@0mmgnmo dgxobgdol 0bwno@mmabsmgal as8mbzggel Bomdmamaqbl, bagnmms smbndbymal
39m35m0bbobgds 0bmags@mmoms dgMmhgzal 3Gim39Lbdo. 535bmsb, Lagsmmgdmmms nbons@mt-
md gmbogfmao Gomegbmdal dghgss, Moms Lamsbsme B8mbogl s0msb ®s3o33nMgdy-
o 3mba(3939d0Lb dgammagds, sbomnda s 9bgeM0dggds, Hmamz Ladsbabm BgmBsmgm-
bob dg30Lgdab, abg Fgnaqdal/gngd@osbmdals dmbodmmobaol 3Gm3qbdn. 0dabsmgzal Hm3
3mbo@mMnbanbs o 9bgoM0dzgdalb g@&e3dg Bomdmmagbama abgmmdszos agmb Labamggdemm
050689 gLgdymo dbomggdobamgal, 3mba(393980L dgacimggdabs s dmba@mEnbaol 3Gim39Ldn

gn@omgds mbos godsbzommgl d9dwga Lazncbgddg:

O 3dmba(3g3ms dgatimzgdal 3Gm(3gbol macmmgymo 9§30l sm3ndgbBafigds - Imbs(3935dab
dgammggdal 3Mm39Ldn dogbodsmnGo Mbos dmbrgl gsbbmEsogmgdama 3Mm3genMgdal
©o0M3NdgbGoMgds. sbndbnmo 0bgm®mdszns bgmdobsbsomdn Mbos aygmb 8abo dmmbmg-
bab 3qdmbggzedo:

® Imbo(399730L gobladmgMs - mommgmo 3Mmamadobs oy J3g3Mmamedabsmgal gobbsbd-
©36Cmmo 0bm03o@mMgdalb Gafamgddo, Mbos dmbrgl 3 nbwnzs@mMgdal obsmgmg-
mo© LognMm dmbo393930L Imgmg smBgMs s gobabobdmaMmlb domn §ndgda (Momwg-
Gmaﬁ)nan/bbénbbméﬁﬂsﬂ);

® Imbo(399930L Byomb oM 3896@0Mgds - 36033bgmmzgabos em3ndgb@nmgdaym od-
Bgb 8mba(393980Lb dm3mzggdol Bystim, Gmdgma dgadmgds agmb Ro@eMadamn 33mg3e

@ Lags6m 390§l abbog e



3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

o6 godmzombgs, 8mdbomgdamo dmbazgdms gmgd@mmbymoa dods, ©o330M3980bmaal
dgehgmmo 3mbiMgdmmo Ladabdby xamaye oy bbgs. sbgomn mIN3gbGonol sMbgdm-
b5 bEMB39mymgl 3gMbmbamol (33moemgdol d98mbggzsdn 3mbs(3985d0lb dgammagdals
LobBgdnb gnmgmbgdgm dndomdal;

3oMggmon dmba(3939dab om3ndgb@nfgds - 3oMggmoma dmbs(393930L dgammaggds
bogds Mdnemmm mMgobodsznal dogm s dgadmgds dmn30309L 530bab@Msz0e,
LodoRg™ 01 3gMbmbBamElL dmba(39853L, 0bGgMz0mgdlL s doMEsedom w@s330f39dsb.
1bygdolb dogM mbws brgdmogb dm3mggdyma dmbs3g39d0l em3ndgbGafgds dof-
39o@0 BmEMdom. 50bndbymo gmmobbdmdl dmbs3gdgdol 03 gm®dnm dgbsbzel o
0M3ndg6@0Mgdsl, Mo gm@mdomsz ab 0dbs dm3mzggdama daMggmo BysMmmsb 3Mma-
530b 2063sbmE309mgdmolb 3ng@ daob dgdamd sedydsggdsdwy;

3mba(399980b dgatmggdol 3Mm3gbol @M Mdgb@nmgds - Mbos dmbogl LESGELE-
3060 3mba(398930L dgammggdal 3Gim3gbolb smBams, a3 ammabbdmdl 08 sg@&nzmdgdal
Rodmbomgamnl 8mBbowgdal, MmBgmag Lagamms 3mbs3g8qdal dgbogmmggdmaw. o
dgammzggdab 3Mm3gbo Bmambmalb dgMfggol as3gmgdsl 3mbsa393gd0b dmzmmmdowsb
353m3obaty, s30mgdgmoas o3 dndboo gedmygbgdmm 0dbglb LEsGLBOgNMa dgorm-
©gd0, Moms JgMhgmmo gMmmdmomds agmb BomdmBsmagbemmdomn ©s ggbgGarn
9fmdmomdabomzal @sdsbsbnosmgdgmoa yzgms megabgda@mgdal ds8smgdgmo;
3mbos(393980L 8341353908 - 83 Loggbn@dy Mbos dmbrgl 03 godmmgmgdabs myy 8gom-
mMEmanal s@mbgms, mmmal dgdzgmdomsz dgatmagdmmo bGsGobEngymMn dmbs3gdg-
d0@ab dognmgdor Lodmemm dgwgal. (806.: 3m3babyMgdalb gho gEomgmmdy gobgmmo
batigo ammobbdmdl dmBLabnEmgdal Bmmnsbn bafgn asymagamo gobgmmo dmBLabaEg-
3ol Bomgbmdady).

O 3mba(393930b Jgacim3zgdsbcsh ©s35380Mgdnmo gdmmeagdo - oy30mgdgmos gosbasmaby-

b 0gbgb Imba(398930b dgammggdabes s sbaemabalb 3Gm(3gbmsb s 3e330Mgdmma bofmay-

9900, doma gogmgbs dgmgagdal 3gxobgdedy s 3Mmamadal bgmgs Imdsgemdn s@mbgdmeman

bat139D930L o@Imbagbgmgma. dgdmnwmaggdal dogomomgdl bomdmawagbl:

3mba(393980L LobEMMLMSE s 39330693 mma dgdbrmwagdo - 5mbadbmma Godal dgb-
03906 s@anma ozl 85906, Gimzs Bobobbamgg b 3Mm(3gLol dndnbomgmdabal Bo-
ogmo begds, Gmd ggh bgMbogds Lsgdatnbo abgm®mdszoolb gammzggds s smbgdaem
3mba(39998Dg oyMbmdam as390m9dmo gaebgdgdn o6 sbobaglh Mgoma@ Ly@msemly;
bbgs dgDrme3qdn - Dgdmombodbamabash 3sbbbgsg9dmmoa yggmes Lbgs dgbrmwas, dom
dmM0b 339mog0E0Mo 3oMgdalb 6o 3madmds.

O 36m3gbob dgesdbgozgmmds - 0dobomgol Gm3d 3Omamadal gobdsbm(zngmgdgmds xb-

mb3gmymb  56a5M0dagdsdn Bomdmmagbamn 8mba(393980L LodMbEg s bamabbo, smso-

mgdgmos gobobsdmgmmb dmbsa393960L dgammggdabs s addsggdady 3sbmbobdagdgmn

306(36)0 5 do0 dogM 3gMomeyymae dmbogl dmbs3gdgdols 3066m3360b 3mz9bobs %aggoa—
bgoggmmds, dggagdol gosdmbdgds s e@ab@nmgds:

3mboa(393980L 3gatimggdol 3Mm(3gLol bgwedbgoagmmds - sm30madgmos gobgseaFo
Brmal 30630g3emmdadn 3sbybobdggdgmoa 3ol Bogh gMobgm 80063 dmbogl dmbszg-
3930L 3gaMmm39d0L 3MmM(390MEgdobs s 3MM(3gL0L goedmMBagds s eEILENML,
356bs 3o gdom 85306, Bmze &gdbognma badmsmgdgdo b 3Mmamsedndal dnbssmbo oz

3mgds. sbg3g, Mbs bgdmmgl 3g@mbmbammal 335m0g0zs(300L dgMnmemmao 3MbEMmeo
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© Lognmgdal dgdmbgggedo sqomgdgmo GEMgboba-3n@bgdabs o Lbgs LabBogmm
©mbabdngdgdol Bo@omgds;

® 333mogmgdob 3osdmb3gds - 360d369mmgabos 3sbmbabdggdgma 3m8398g6@&mEa dotal
309t LabGgdoG MG bgdmogb 08 dggagdol 3mb@Emmmo, Gmdmagdai dnmgdemos
30M39ma0 dmba3939d0b edmdegqdal s domdg bbgowmabbzgs gedmmgmomo m3gMss0g-
Sl Bo@oMgdol dgmgasm, Moms me30086 0dbql sgomadamo &qdbognm 3Gm3gnmgd-
@36 ©sgog3nMgdmemoa Mabggda.

0bngs- dmbs(399-  dmbs(3g- dmbs(393-  9mbs(393-  Imbs(3gd-  Imbo- dmbs(393-  Imbs(39-
&m0 0 Bystim  dg30b dga- s 3ga- s dga- @3 3gacim- (3590 0 5bgs- 3930l ao-
m3980b mggdsdy  Gmggdab 3905bc36  SBymndby  Mndagdsdy  dmygbgds
dgomegda  3sbybab-  Lobdamg ©335330-  3sbgbab-  3sbLybab-

93g3gcema Godgma  dagdgere  Iagdgeve

3ofo/ ©6sbs@-  3ofa/ 3o6o/

bLeGIGD- x> LEGUIED- LEFVISD
o ge- bofory- Gemo 9= Gemo g-

agIye mggdo aJIYe agIyo

06©033@MMab g3dmIzab 3gMmameoemmds

0b@0gs@mMMal gobdm3z0L 3gMomEmmds sdmgnegdamos dgbsdsdabo 3mbs(393980b gamm-

3900b0 o 96356033 gdobmdb ©335330Mgdmm LoMornmggdbs s MgbyMbaddy. dombgosgewm

030bs, Hm3 3obmBz0b 3gMHomEYEmMds Mbos nc35mabB0bydrgl asbqgmm ©obsbatiggdl, ngo wb-

5 0dmgmeEglb Lodygemgdsl, dmbogl sGsbabymggmo Egbwmgb3ngdal Mmamon godmgmgbs s
3M69d@0Mgds. 0bwn3s@mEnl b3g(30803006 388mMBNbamyg, M3@ndsrnEm 3gfMomear donRbggs

0bggm@da300L  33MGom M0 gobobemgds. 03 dgdmbzggzedo 3o, o1 bygdsdo 339G ormGa

obaondandal 8m3bomgdol 3ommgdnmgds o6 MbadmdlL aoMg ©s0b@gmgbgdnma dbstggdo-
Lomgal, dobsbdgbmbamoas Bows FmboGmEnbaols 30Dbgdobmgal 3zoMm@omyn sbgomndggdals
Bodmgds, GmIgmdoy bom3meggbaemo 0dbgds dgdgan Lobol nbgmEdszns:

©)

L53633603m 3gFnmeEdn JnmbBynmn 3GmaMgbo - bosbgsmndm 3gMmommab 3s63s3mmdsdn J3q3-
Mmaco8ab GoMamgddn asbbmmsngmgdmmo og@ngmdgdobs s Jombgmmo Jgmgagdol (Bom-
8mgdgemo 3Mmd@ob/gebgyma amabob‘gﬁobob) ombgMs;

3Abgdmmo damIsmgmds sbabyem 30566 Jndsmmgdsda - dombgmemo dgmganl dgaebgds
Bob dmembogal @aggador 3shg9bgdmgdmsb dndsmmygdsdo;

3%3m3mgbama bymabdgddmgmn 336A93mgdgd0 - sbgmal s@bgdmdal Jgdmbzgszeda (3sc Jm-
ol dmba(393930L Fgacimzgdals 9@s3bq) 93mds398mm Mbws 0469l 3s3mbEmEgdal LEs-
B39a00 mhgbamo 3gMomeol go63sgmmmdsdo;

Bemab dmemmbaogab sbsbgmo dabbob dnmbgzab MHgomab@ymmds - Modogbsw Mgomabdsn-
0d 3Mhgborm 3gMommdn Brolb dmmmbsmgab wsggadorma 3obbal 8nmbgss, 80dwnbaty
3gMameobasmgalb JombBamm dgmgady @oyMmbmdaom.

L535babm Embq (baseline)

@ Lags6m 390§l abbog e



3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

3Emamadol gogmgbol dgbobgd nbgm®mdsz00b dobomgdaw, LagoMms 3Mmamsdol gobbm(z0g-
90530 0b@o3sGMEMNl Lobyobn 3603369mmdol aobLsdrgMs. Ladsbabm EMBy 560l dndnbs-
g 3amdsgmdab 3mbgMs 56 Mozbznm gm@™3sdn g3dmbabymn 360d369emmds. gb 56ab Labyabn
ByMEnma, AGm3gmosb 3ndsMmgdsdnz mEMasbnbda(30s 33306M©9ds 3Mb3MgGMmn dndstarmmgdom
L3gd3056mdab 3GmMaMgLl. dgbodadanbow, yzgms sbom 0brnzs@MMmsb gfMmsw BomImmagboma
b aymb LadaDabm 3ohgz9698gmn s ngo gadmbs@mmn Mbos nymb Mo(3bgzmdeMngswm, dgbods-
dobo msMomolb domnmgdom.

30b6mdMngn 35R39693mgdn (targets)

0b©03o@MMms dgbobgd badsbabm Imbs(398980b dgammggdal 38mgan LagggbmGos EMMAL gom-
339 3gfomeda dobombggn 3obbmdMnga dohz969dmgdol gobbabmgms dmbammuobgmn dgwg-
3980bomz0l. 80DbmdMngn 35Rz969dmgda gidbgds Ladmemmm dgmgagdl, 0bwngs@mEgdlbs ©s
300 LodabAbM EMBYL s admygazs Ladmemgdal s6gsM0dagdol g@ed3dy dnmgdam 0gbgl nbgm-
35300 Imbommebgr s dnmbgmem Jgogagdl dmEnb gsbLbbgsggdal dgbobgd. 0bwojzs@mmal
30DbmdMogo 3ohggbgdmgda bdnm dgdmbzgzedn Mommgbmdngsw ol gsdmba@mo.

0b@0go@MMms dobbmdMogn 8shzgbgdmgdal d93¢daggdabsl 3bgmggmmdadn ybws ngbgl docg-

daemo 398930 Bogd@mMgda:

O Ladsbabm 33hz9698emgdn > 3obymo Bemgdal §gbwgb30gd0 - dogsmamsw, 30DbmdMagn doh-
3969890 dgadmads ogxdbmb 0bwnzs@mtol dmeam bLado Bemalb Ladgaemm dmbs3gdab
3603369mmdsb, dmenm Bemol 8mba(39393L, o9y €93965L369mm0 6 mgal Imba(39393L;

O »@bgdymo 3567 Bo@™Mgda - 30DbMdMagn dohzgbgdmgdol dgdmdaggds dmmoa@oznda 3Gm-
39Lg30b Boboemns s Foma gobbodmats dmogmmdal 3Mammo@g@gdol dgbodedabaw bwos
dmboogl;

O 3mbammebymo 5530656Lgdnbs s Mgbn@bgdab mby - gb dgodmgds Imozoz3009L oGO~
6sbbgdab dns ByoMmgdl ob aofg bystimgdl doms@gfomado o9y FMmE 0@ Mo
Mbm@gdabasb. 80DbmdMngn BoR396g8mgdo Mbos aymb ombggsmn dm3gdmmo s dmbe-
mmEbgmo Haba@bgdol 306mdqddn. omdss o3y gobemgomabbnbgdgmos, M3 o6 wbos
d904365L LENIPmo FobbmdMnga Fohggbgdmal asbbMmob adsrm ©MBydy ©bgbgdobsmzgal.
30DbmdM0g0 8ohzgbgdmgda Mbms ngmb MgamabE o s dombggawn;

O 3mgbammmds - 80DbmdMnzn 35R3969dmgdal 3q393o3980L 3Gm(39bda 8603369mmzsbos dmd-
Boenmdal dgbambbgds, Moasb das oyy gomg Mgby@mbgdol dgdmmmmmmdsed dgbadmme
bgemo dgydammmb oo 3ombBgzsl. smbodbmma Lsgomba gobbsmmmgdom baynmommgdms od
3d98mb393530 9930 0beogs@MMa sbaemns. 8bgsglb Lodme30gdda LabyMmggmoas 0brngs@mmo-
Lomgolb gobobsdmammb 8nbbmdmagn dohz969dmal goM339mmn ©0s35dmMbo;

O 3MomEn@g@ndons - ogomomsw, Byqdsd dgodmgds asebyzo@mb, Gmd dmgmo daogmal-
b3g3s dndsonmb 5 dofoman 88m(3060b JgbabEmmadmom. sbgo gdmbggsedn, obsmBgba
03m(396980L 30DbMdM0gz0 Foh3969dmadn dgndmgds gaLsbmMgdmmal sMbgdmmoa dgwgagdols
dgbohmbgdol, b d(306gwnm gondxmdgbgdsl;

O 30b6mdmngn dsh3z9693mmab JomBgz0b mafamn - 30bbmdmag dohz96gdgmms 1dg@gbmds, Hm-
amt(z Bgbo, Bgbrgds Bemon@o, 96 330MBomnMman. odze Jomo aatz3gamo bsbomo wag-



33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

do afMdgmmaemasbn 3gGomegdobmgabs(s. sbgo dgdmbzggedn, babyGggmons, Gm3 30bEMdMagn
3oR396909m0 o6 0ymb gobgMomo Led-mob Bgmabondg dgGo 3gMommabasmzgal, Mowgsb
aMdgmgomasbo 3gMomeon bobosommgds dg@o Mabzoms ©s goyfgggzmmdom Mgbnmbgdmeb
©5 3035M0)gdgdmsb s 3s33nMgdoom.

3030®0OMO

0b03ohmEm0 908bmdmogo doRz96909cma

36080bogmoly combg 3%-0m 8933306900 2015 qgobzommydo
Bemobomsgol

Lodydom dogmol d6Yb3o 2%-00 393306900 2015 o 2016

Rob3omYt Bemgddo

3mdbdomgdgmme 380ymazoemgdol | 89% 12/31/15 -bom3ab
©mby

babyFzgeme begbias

LabyMggmo §abwgbzns ammabbdmdl 1bygdobomzgal nboozs@mtngm gsbmdgswmn dgwmgaol be-
Ly@ggm dodatogyegdal. gb dgadmgds ogmb sMbgdymo 8gmdsmgmdal dgbsthybgds, asbmwos
o6 dg3(30679ds.

=
0
o
=
&
o
w0
n
@
1%
e}
©
&
o
e}
”
5
)
S
)
c
9
5}
2
€
~n
=
5
o
IS}
o
)
£
n
5
pucs
0
o
=
)
n
o)
c
&
0
0o
™

8v30M™MOMN
0bozohm®o 308bmdto30 Loby®39mo hgbgbzos
doR396909¢m0
36080b6oemols embyg | 3%-0m 993306900 - 330R39690L, M3
999300900 2015 | dbom3oz0 P6ygdd 3000eMMAU,
Rob3OMmYMO 99093060mL 0MbgdYmo 3¢030b60¢mol
Bemobom3zob ©mbg ©3godo vMbgdnm mbgbmob
990006900,
dmdbdomgogmmo | 89% 12/31/15 - | Bt — 330R39690L, HmI ybygdo
300yma30emgdol obogol 3000emmAL goBotmmb 380gma3oemo
©mbg 3m3b3omgdemgdnl 3Gm396¢h o
Boemo

bodmemm dggandab, dgxobgdolb 0bwn s@mEgdal, Lodsbabm s Jabbmdngo dshgzgbgdmgdals
3m83mgdbmmo Bo@Enzs Bamdmamaqbl dgmgagdal/gngd@0sbmdal RsmBml (performance fra-

@ Lags6m 390§l abbog e




3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

mework) 5 Bom3momanbl abgm®mdsz0slb 08ab dgbobgd, oy Medmgbow dnombgzs dmsmgryn
30DbmdM0g0 3oRz969dmmgdo afdgmaansbo badmemm Jgogagdabigb dodsgom absdy. dgogag-
30b/989d@006mdal Rothm Bomdmomaqbl 1Byqgdal Logdnsbmdal dodsmormmgdal gobbsdmzmabs

©> ©5393930L Loggdggeb.

Ladmmmm Jggagdn  nbrnzs@mgdn Ladsbabm Emby 3n0b6mdMngn dshzg-
63390

35393930bsongab Babs- 1. Bobobiobgmenm 3GHmag- 1..1999 bgemb 3-c006 5 1. 2006 Erabomgals
Labgmenm 3MmaMsdgd- M3dgddo RoMoryen Jomo- Brodyg sbogolb dog- 3-0006 5 Bemadg obo-
%9 B30m3ab goydxgm-  Jo d(3bmagMgd dogdzme d3906d0  75% 30b 303339830 85%-0bs
3qLgd> 36m(396@ o Bogno dom Bombyge

Borm0sb MomEgbmdada

2. Bobabobgmemm 3ma- 2. 2000 Bgcnbs 3-36 5 2. 2006 Benobomgal

6539830 RoGromm bme- Bmodg obogolb dog- 3-0006 5 Bemadg obo-

moE J(3bm3zMgd dogdzms 339830 - 40% 3oL 303339830 85%-0bs

36039680 Bogmo oo Bombygse

Borm0sb MomEgbmdada

LBsgmgdob Jgdmga ©mbg- 2002 Byl dsogds- 2006 bemoboomgol ds-

By gosdbgmagmm ImbBsg- &0gob Ggb@do 70%- ®g35@03ob Ggb@ao
©36yg3000 gobsomg-  mgms LEGBIMGNDgdPmo by dg@0 ©dvaM™3S 70%-%g 39@0 dgge-
30b 399a3930b go93-  omgda@ogobs s dg(3bog-  AmbBogmgoms 75%-3s,  Lgdol 3gmbg dmbbsg-
K®MB37Lgds 35333930~ 900 &gb@dn 70%-by boenm 393609690l engos 80%-0560 Bo-
Lsogab domamo dgegaol dgmby &9b@do - 61%-3s ol Bombggs, beeam

3mbBagmgms 3Gm (3968~ 39(360g9M950b BgbEadn

o Bogmo - 67%-0b 3ombygo

LOIGMHMOTMGHOL() 3OaMBONIBY

390093900b 39030Lgd0L 0BOZIHMMMO OdOMOBLYdIYIMO Lobhgdo
(Balanced Scorecard Approach)

370093980b 399330930l nbEN3>GMBNS ESB3MIBLYdMma babEgds (Balanced Scorecard - BSC)
Bo3maaqbb bgFAsgganmmo 3sGmzab/3g0gaq30b J5035bgdab 354560B3L, GMIgmaz MAzs60bs-
3o 39009398b 3360baemazgh Lsg3056mdal dafnmsn dadsMarmmgdgdab, 3so ImEab ImIbIsmg-
Bgms 5 ©306@gMgLgdyem dbsMgos ImmmEnbgdab 3mmboo.

39093930b 9535L980L 0600 3G sdmobLYdMma Labgdnl (Balanced Scorecard - BSC)
363953300 3063gmo BoMmImmaqboem 0dbs JsMzemmal dndbgl odmbamaal (Harvard Busi-
ness Review) gqmbsemdn a59mdzgybadamem 65dGm3dn HmdgMm@ 3o3emsbabs (Robert S. Kaplan)
©s 9300 bmmEmbab 3og@m (David P. Norton), Gm3gmoi gsogmomo agm 3gmdm bgd@medg.
3ma30069800 ombadbmma 3mb3gy(3ns ve3GoMgdmm ogbs
Mmame(3 godmzenmgdsd ohzgbs, 36n0d3bgmmmzsba BoMmds@gdom. 3ysdsm, sebodbmmn dogm-

bogomm Lgd@mMobmgobsz s

35 Logamm bgd@mmab bEMe@gaomma dsmmgabs ©s dgogagdol dgisbgdab gHm-gfo yggmady
33Mmdofgdye 3940603 nmgmgds bagMmadmmabm 3Msd@ngedo.
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Bogbgmagsm 080bs, B3 Gmam@s Bgbo, dgmgagdalb dgi3ebgdalb nbwoze@m®gda L3gonngnmns
m3560Ds(3006 bogd00bmdal LgggMmmb, babnsmabs s dabsbosmgdmagdal dobgmzom s Gormmos
0b©03s@mMOmS bagzg@bamamn bob@gdal RsBmysmndgds, Jgmgagdol Jggsbgdal nbongs@me-
0 ad3msabbgdyma Labgdob (Balanced Scorecard - BSC) doam3s Bom8s@gdno godmoyg-
690 Logamm bgd@mEab mMasbods3098dn. 3gMdme, 3ggagdab 3goLgdab nbrnsGMEHNS sds-
m56Lgd o babGgds MMa360bs(305b 333LgL Maba dafMomswn ndsGargmagdoo: MEMz360DI300bL
L573056mdnbE3n 3M3b3sMgdgmas ES3M3nEYdNmgds, EsbddIgdnmms nbGgMmgbgda, m3g@mszny-
mo 998397§056md5/x30656byMn FoMmmzgs s MMas6abds(300b 393930l (Bnbnab BgbAumads)/daps
36m(39L930b 9399E056mds.

3d90092980b/9899&05bmdab Bggabgdalb 3shzgbgdgmms LabGgdab mmba dofMomswn dadstmormmyg-
doo dgvmez0m, 39:9a980L giobgdol 06w sEMEMS ©adsmsbLgdmmo Lbob@gdaol 35dggm-
doo bogds dgbsgmmazgdgmo, gobssbomabgdgmo s Losbgemndagdbm nbgm@ds(3nol 0bndndgds.
235b goms, dgogaqdal dga3ebgdol 0bwoo@mMGms ©odaemsblbgdmmoa bobEgds dermwaszl Jggma-
B03abs300L, Moz ameobbdmdl, Gmd Jzgnbygds o (ommdL asnmgamabbobmlb domnsba
mEg3b0bs300bmzal Logyzgogbm sMRggebo s dommme bsgmmatn gB39]@0sbmdalb dnmbggsdy
560L MEg6BNMgdmma, b MmEgbsi 3Mb3g6@MnMgds brgds dbmmmu gfo 30bebdy s ya-
Momgdolb omds MARgds Lbgs 80BbBgdo. ogsmomsm, MMasbabs(znol dng® Jbmemme dmBLoby-
1980L aomdxmdgbgdsdy dEMbgalb dgmgase dgbsdmms gondamomb bafmggdo s dgd0moglb
9899&09bmds. dggaqgdal dgxebgdal nbmogs@mmms @adamoblgdama Lob@gdab sMbgdmdal
306mdgddn 30 396 dmbg@bogds Fbmemm@ gfMon dodsMormmgdom 3mb3gb&Macgds, Moedwgbs-

(3 853by3980mgdol Bnmgdobs s dgwnaqdab/gngd@0sbmdal Bgaebgdol 3Gm3gbdn brgds
439 360d369mmgaba dodstornmgdol gomgamabbabgds.

g560d3(3000L
L3gd3056mdabadn
dm3dbdsgdgmans

©33m3ogdyrmgds

m396M3(3099m0
©3b>gdgdmas agad@na&n&)/

0b@gfgbgdo 330636LyEn
dsemgd

mg360ds300
330093930 (Baboab
9L mgd3)/3ns
36 (39b93ab
CNGEN

m3360D3(3000L bygddnsbmdnbawdn ImMIbIsFMgdgmms dIm3nEgdnmgds - IM3bdaMgdgmms nb@)g-
9930106 MbbggEMabsmzal MBYyqded Mbos dgogsbmb bsgmmemn bsddnsbmds dmabdsmgdemal
3500mbobgooesb ©s gmInbamgds Imobrabmlb dso LognMmgdgdbs s docmn dbFowsb 3mbo-
BonMo odm3ngdnmgdal dm3mggds/dgbsmhnbgdody. 3gMdm bLgd@mMabsgsb asbbbgsggdom,

Lags6m 390§l abbog e



3JRJ3I3NL/IBIAIG&NOEMBNL 3MBN&MMNE( (Performance Measurement)

Lagotm Lgd@mEo dmdbdsmgdgmms Logomblb goM3zgmmbomasn aobbbzeggdmm dMomdo gobo-
boemagl, aaeb Lagsmm ¢bygdgdl, Mmamms Babn, 3360 Godab 8mBbdsmgdgmn 3ysgb ©o
Abmmme (393999 Lyadnb@&nddy o6 sbegbl gm 3Mbomgdsl.

©3b57g3gdmms 06GgMgbgdo - Logdnsbmdal gaebgds obsddgdymaos @sdm ogdamadal do-
doomgdom gmobbdmdl ymmommgdal godsbgzomgdsl mMasbabsznal 3gMbmboembs s 0b-
FOLEONJEMody. aMdgmaewnsbo Bamds@gdabamgol 86nd3bgmmmasbos 88 Lggmmdn Lamabes-

©m 0bggb@n(30960L ﬁag‘gabo.

e 360bs(300b g0093930/30005 3GM(39L930b oMmzgs - Logstm MBygdol bog80sbmdal, abgzg Gm-
amy dmdb3sMgdgmos Lsgombl, d30Mgmnom asbbbgezgdmma 0bGgM3MgB O30S d93b Logstm
LgJBMELOMZEL. Logstm mmasbobsz0gd0bmgal, HmamEis Bgbo, gobobabmgMgds Ladmmmm

390093900L 3mb(3983(308 - bmnaeE/3mmodngnmo gogmgbs, Mmdgmocs gobbsbemgMogh mbyqdol
3MLgdMBob Bmeab s 8obo bog8nsbmdal Dgasgmabsls bydmasmadol 3gmomomgmdady.

M39M3(300m0 9839d@056mM35/065BLbuyMa oags - Lom3gMmasnm gRgd@0sbmdalb 39Mmb3gd@ngal
aobboemgs Logstm Lyd@mMdn m30330Mmgds goobobaal gosdbgmms s dmagmmdal ab-
&969Lad0L 4303506 YdL s amEabbdmal 8magmmdal Boge 3mBLabmMgdal Bnbndsmm®a
obobafMggdno aobbmm309mgdal Lagnmmgdsol. smbndbymo Fnmboom mMasbndsznal Laddnsbm-
dab dge30L9d0, BoJ@MIM0g50, 9domsablbgdl sbsmhgb Lad 3gML3gd@ngsl, Medwgbswss nga do-
3a6m03L Mgbn@badl Dgdmoembndbmmon badn dndsmormmgdom gobgmnemo 3obbgdol Joborbaggaco.

bogomm bgddmmdo @sdommsbbydmmo dwnagdol/939@056mdab 0bwojo@memgdol 8sgsemaomn

3M3b3VE@IBINN

28m (3965 | 0B@0ge@me0 | 8abbmdMnga | 0bo(zns@ngs
3oRggbgdgmo | (mbobdngds)

360806smols 39830693
DbogGabmgdab godms
3965mg30l ao8xmdgbgds
8mabab@gdol aom8xmdgbgds
EHMEmdol aondxmdgbgds

00000

396g30m0M9ds
&®gbobgo

309XI&N/BN636LIBN 30R0 36MBILIBN
28m(3965 | 06@0ga@mE0 | 80bbmdMnga | abo(z0s8 03> 30L0d & 28m (3065 | 0B0gs@mto | BoBbmdMnga | nbozns@ogs
353969090 | (mbolbidogds) - 35396980 | (cmbabdagds)
LEMIGIBND
O aogoBbrymos dobob 3obis LEIZED B JIGLMEINL 3I63NANHIBD O woboggdymos (3mebob @mbob
O Lomggdgmo/@sbsbatiggdo gofmopmdal 3593xmdgbgds
854boBomabgds 28m(306> | 0bgnga@mGo | Bndbmdga | 0bogna@ngs O 0363386mBymos badbobm®do
O 3mdbabymgdal bafgal Jgd(30tgds 8oBggb93gcmo | (mbobdagds) 39804 (3650098mmB0l @m0l g8(30Mgd>
O 0bgm@ds00b momgdamgdol gobMHos O 0156583Gm3gmons 3gbadmgdemmdgdals
o

O ao0sboob @Gmob 3g830Mgds
O Lobdgb@ob gogdxmdgbgds
O 0bmgongdob Bobsmalgds



33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

39RJ3330L 3IBOLIBNL N6RN3IGMEGOId RI3ITV6LIBIN LOLAIANL
RO3MIOTNSI30 3MNMILM3L 3IFRIBN 9 JNHNAORN LOBILIHOL 3O3TVL:

1. mg560Ds(3006 Logd0sbmdals dgg3obigds - smbadbyma g@oda grabbdmdl mm-
3560Ds(300b 5@bgdmmo BramBstgmdal dgisbgdsl (SWOT sbsmoba), mofg-
dmmadgdab, bgogobs ©s doboab Redmysemndgdsl;

2. mg3b0ds3006 oM damgdgdab, bywgabs s doboab dgbodsdabo LEMsGgang-
dab a0bLodM3Ms;

3. mmg360ds300L LEMsGgaommo 3obbgdal gobbsbmzme;

4. LEEsGIaMmn Mm30b Jgagbs, MmIgmoai gbsdg g@&ed3dg Bedmysmadgdmemn
80bbgdab gPmBsbgomsb 3ogdamab asbbadmamabs @s LobGgdnl @sdsmsblgdsl
QdOgb3eymRBL;

5. LEMOGganmo dodsFmmagdgdal dgbodadabs dgmgagdol/gngd@&nsbmdals dg-
3obgd0L 0bonze@mMgdal asbbobmagMs;

6. mbabdngdgdal dg3ndaggds, MGmBgmnrs anmobbdmdl LgMe@gaomma 30dbgdal
dobombgga gobbabm@30gmadgma 0ba300803930b 3obLoDM3ML;

7. 39009a900L/9839d8006mdal dgbobgd 0bgmgm™dssnal dgbsobzal, edmdsggdabs ws
30Dmom&o Bamdmmaqbobomazal dgbadednbo banbgm®dszom Lab@gdaob Rsdm-
4omndgds;

8. 33m9a9d0b  Jgx3obgdal 0brozsGMMmS ©domobLadmmn (3bGomolb Bgwmaqbs
LGB gaonma abbgdabe s 33m(396980L dgbadsdobow;
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. 39093980b/9899@&05bmdal Igbsbgd 0bgm@8s3nalb dggabgds s gsdmgmagborma
35693mgdgd0l dgbadodoboe LogoMm (33mmamgdgdol aobbmmsogmagds Mgbym-
Lgdab, 0benzs@MMMs LobBgdnl 56 LGB ggonmo 30b6gdal dndstmmmagdao.
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33RJI333N0L/IBIIGNS6MBNL 3MENSMMN63() (Performance Measurement)

mmxoboznmo Jbsmosggabs oo
‘ 36meaddeb obeabagrmymes
Labmasemgdab gbsgMabmgdal

3abns asbsbegmon
[ ————
by 3m3labygab mbEnEaamymes

L1 - 3M3bLAsEgdgmby MENgEGMaL
235bAs

b2 - byg3036mdab sMgomal
3983 NMYdS

bgBs@ganymo dobbgdn

L1-51 - 3m3LabuyAgdab EGHMYEMBl
35bAps

b1-52 - bafabbob asdMes

L1-53 - 3m3LabuAgdab (303mab
Amab 393 (30Mgds

33m(356930

L1-31-01 - 3m3LabuyMgdab EGEMYmsL
30Bmeegdab %o-mema Bogmo

L1-32-01 - B NFH0 GmEYIGab
Y%-Bagmo

0bngs@mgdo

30b6mdngn 35R39693emgda -

mn6abdngdgdo

L1-51-01-31 - 100% 2015 Eemabsmzgals
L1-32-01-31 - Byemn 2015 Beoobsangols
L1-33-01-31 - Byema 2015 Beoobsangols

L1-1 - 3m3LabyMgdab BoBmegdab
906906960630
L1-¢2 - GFgBabanb Rsgorgds

0booge@mMms bgdabdogma LobEgdol asdmygbgdabsb, LobEGgdal Bosmds@gdom GMblzombatg-
dobomgal gomsdbygg@os gemmdsea®o bgogal, LodaMEogobs s swzamom smgdsmdal mb-
bggmymazs s dgbsmbbgds. dgmgagdal dgiebgdal 06w s@mEIms @sdamablgdama bob-
&390, 0dmggs mmaoboda300b 30dnbsfg s dmsgemo bogdosbmdal edsmsblgdym bawgal,
Ladmomgdal odmaglb MEaebabazn0l bymBdmazebgmmdabs s Mmommgnm @aboddgdnmb MHmey-
Mo © 9B39J@¢0bs© dmMabnbmb LB MG ganmma/m3gMsagmo 30bbgdol JombBgzal dggsbgds
o godmgmgbaman g35653mgdgdal dgbsdadobo 3szmmgd@ofgdgmo mmbabdngdgdal oggadss/
a5@oMgds.

008 - 3060306000 dhohob Mm3gMoEoyemo 3gade

306%0600b 3Go@0b ©sdsmsbbgdmma dgmgagdal (3bGormo 8moazagh 8©8nbabGMssomem, 88s6-

»3gmmdom, 3OHmEYJGommmdabs s bbgosbbgs Godob 0bnzo@mmgdl. Jzgdmor dm3gdmem
sbGamda dogomomal boboo BoMdmeggbamos s@3nbabBMmazamma 3ol 0bwns@mEgdo.



=
0
o
=
&
o
w0
n
@
1%
e}
©
&
o
e}
”
5
)
S
)
c
9
5}
2
€
~n
=
5
o
IS}
o
)
£
n
5
pucs
0
o
=
)
n
o)
c
&
0
0o
™

33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

30%6M36»N30 35R33633I0

3060 06R0358MA0 babrigaemo
50058056960 Hgba@bgdo (Human resources)
HR1 |, 83368730l 33dgbs dgoogadgdam bodndombdy omsbbdgdal 0-74% 75-84% 85-100%
36m(396@ o Bogmo
HR2 »&dm6@7d0b” Jsmgzs @56533MmBgrms HmEs(300 dos Imdogamdols
250135m0bb0bgdol aomgdg 25-100% |15-24% 0-14%
6gomm: DHRM HR-at-a-glance
HR3 |bs3s@ogmnsbmds > EEO 3gg0bgdal 563560330 36m(396@ 0
0363LBmMEMS 90@0bgo 0-96% 97-99% 100%
6gomm: DHRM HR-at-a-glance
HR4 | abgsbagein bsdxndsm |@ob@GebEonm dydomdsdy sdzgdye
©abogddgdgmams Bormn 0-4% 5-19% 20-100%
6yomm: DHRM HR-at-a-glance
R0bsbbyma 8969%dgb@on (Financial Management)
FM1 [3095%960b 3933> 39330b BsMamgddo bsgmma Hgby@bgdol
36m(396@ o boro >100% N/A <100%
6ysmem: CARS
FM2 |APA’ ss08gdo 35300m3930L 35637mFg30b (Sg)/dotomswn Sg>2/
Lobb@ggdob (Zs) Bommgbmds Zso1 1 Sg 0
6ysme: Comptrollers Quarterly Report
FM3 [3ogs 3mb@@mema ARMICS? - 056 35bod580bmdals 36m(396@mmo
Boemo 0-99% N/A 100%
6ysmem: Comptrollers Quarterly Report
LadmsgHmdm dgbynwaggdo (Governmemnt Procurements)
GP1 |eVA? bobggdab eVA bob@gdob 89339m30m asbbm(sngmgdamo
33mygbads dgbyoreggdob 0-74%  |75-94%  |94-100%
36m(396@ o Boro
6yome: DGS eVA cg3mm8b
GP1 |43(3069bmdgdab SWaM-os 30960l 80mbgzols
(SWaM) 8mbsBogrmgmds  |36m39b@ e Boeno 0-89% 90-94%  |95-100%
39byn39330 6ysmem: DMBE SWaM Dashboard
0bgmdszomo §gdbmmmangda (Informational Technologies)
IT1 | abgmMdsanmo 0bgm@3s(300L LbogMmbmgdals
AbsgMnbmgds LEObEMEJ3ME6 Jgbsdsdabmdals 0-69% 95-97% 98-100%
36m(396@mo Boro
6ysme: VITA Information Security Report
IT2  |B300m3s IT B30mB8ab bLBSbEsMEJE6 Fgbodsdabmdals
36m396@ o Boro 0-69% 70-89% 90-100%
6ysme: DRS Accessibility Report
bobnggomm BgmBstgmdabsmgals 3Dswymabs (Emergency preparedness)
EP1 |bsbogsom 3boymabobogal Mg3m8gbmomgdgmon
8ogmsmgmdobomgol  |489gdgdol aobbmmz0gmgdal 0-49% 50-74% 75-100%
3boymazbs 36m(396@ o Boro
6ysmem: OSP Agency Preparedness Survey

7 Auditor of Public Accounts

http://www.apa.virginia.gov/

8 Agency risk Management and Internal Control Standarts http://www.doa.virginia.gov/Financial_Reporting/ARMICS/ARMICS_Main.cfm

9 ggddOmbrEo dgbygoggdol 3nM@Eswo

http://eva.

virginia.gov/

Lags6m 390§l abbog e




3MHMAGOANL 3IBOLIAGY (Program Evaluation - PE)

- 3Mmamsdab dge30b93s (Program Evaluation - PE )

dmgsn dndmboemzs

donbgs330 0d0bs, GMI LagMmsdmMmabm 3GsgdGngnm, Igwgagdab dggusbydab nbwazs@mmas 353-
39m300 9BY9d0b/3GmaMsdnb 553998 036mdab Bge35bgds BoMIMswaqbl 3993 g mEngbGaMgdama
301 %9806930b LabEgdgdab yz9msdg 53GMdatrgdaem 39456nb3b, 0bwn 33@mMgdalb d9339mdac 33~
©939%0b 3mBa@mMnban, 3mbs(398ms LBmymanmo d5Dabs ©s g3dsGorgmon LabGgdab dgdmbzg-
333033 30, 35M3399en d9dmbzg393dn 36 ndemgzd 3AMaMmsdab LabdmadEMYdalb FgmnmEmgmdsby
95 M0 333emgbob 00g6@0g30(306980L Lsdnamgdsb. 5¢badbmon, doMamsemaw, ©s3e3dafgdy-
0o 03 BoJ@csb, HM3 3Hmamadal dogm dombammo Bgmgagdol owgbBngaamgds s goMy/
505 3MmbGMMEMgdown Bod@mmgdal asgmmgbnbash gsdnk3bs bLoMommggdmebss s 393806 9d4-
0. Bogomomag, babgmdbogm sbm309mmgdl 3Mmamadal, Hm3malb GoMamgdda bobocdmgdl
35000939350 3M3b6@0, Mol dgmgaswss b dgngdbsl sboma Ladmdasm spaomgdo. dowbgmma
3d90098930b 3gz0Lgdabal, LogeGenmme, dgndmads s0dmBbogl, M3 Mgsmmaman dqnddbs sbae-
mo Lodndom swanmadn bobsMB8mgddn, HMBgmmaz aMobBo dnomal. dgbodsednbaw, dgndmgds
35390009b ©sb336s, MMI ©absgddgdol aobMmoma ©mMby gobbmE(z0gmgdymo 3MmaMadal sd-
LabyEgdos. d(3e, 50badbyma sbyzbol gs39098880g 360dbgmmgabos 3m@Bgbzayma gty
RBJ@™MOgdal gosbomnbgds, GmIgmmss dgbadmmes aagmgbs 0gmboglb domgdam 3gmgady. do-
35momd®, 43995bsdn 88 3gMommal gsb3s3emmdedn agngboMadmma Bomama g3mbmdomma
Brs dgodmgds ymggormaym absgdgdol godfmomn ©mbal godmdbzggo dobgba. 3sL gomws,
dqbadmgdgmons, M3 Lobsmdmgdl nbgws eggadomo 3mbrsm ©sds@gdama 3gMbmbaoemal oy-
3060 5 gMobBob goma(393s NOMmmE MM ©sgdmbgs dom obogdgdsb.

LBmAgE Labmgsmgdal 3gmomEmgmdsdy 3GiMaMmsdol Mgomumn as3mmgbobs ©s Ladmemm
3909330 3maMs30b B3nbos 9539d@&nb obswagbom s dgbadednbaw, asbgnmo wsbsbomggdal
950 959dG05bmdal gboxgsbgdmaw, godmaygbgds 3Gmamadal dggebgdol (Program Eva-
luation) 3gomeon. OECD-ab (2002) 35635689300, 3Gmamsdab ggsbgds (Program Evaluation)
B3M3maagbl 3ndEnbsmg 56 EsbEMymadamn 3RmaMmsdnb BosMamqddn Esbsbymoa agadab, daba
©5696330b 3Gm(39Labs 5 nmgdmmn 993930l (333emg6ab) Mdgd @& Jgisbgdsb. Jombgosssw
LogMom 80Bbobs, o gmmobbdmdl mgbm@bgdol gsbsBoemgdabs ©s, dgbsdsdobsw, Mgluym-
Lol Fotmngal g53gd@Nobmdal d3ocamgdsal, 3Mmamadol dggabads asbbbgsgmgds Jgwgagdal/
99899&0356mdalb 8mbo@m@0baol LobEgdobogsh. 39Mdme, dmba@mEnbao Bomdmawmanbl dGmama-
3ol gobbmM(309emadabol 308nbsmg 3Gm3gLL, HmMmal Bnbdsbos 80Bbgdol JombBagzol 3Gm(3qL-
do g0dmgmgboemn gosb@mgdal omymzbademog smdmeybgms, 3530b Mmzs 3Mmamadal dgggabgds
bogds 3Mmmamsedol 30dnbsfgmdal 3mb3mg@nm dm3gb@&dn o6 dabo obmymgdol dgdama.
LagMMsdmenbm 3Msd@nz0m, 3993y MFgbGNMgdmma dayRrgBnfigdalb Mgnm@™dnlb 3Gm(39L3a,
36ma 330l 39935L935 06N 3oEMEAMS 39339mdnm Jg93980b 35bmM3z0b/dmMBagmMbanb d93530Lg-
dgm 3m33mbybB s dmnsbmgds.

36ma 530l 399350935, 3MmaMmadnb L3g(30930396n Bobsbnscgdmgdab 3sm33mnbBabgdac, 53565emn-
B93b 3933 L 30mbgdL:
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33RJI3BI M&HNIEENHIS IR0 30TXISNEHIdS

O 36maMsdnb Mgmg356@mamds - Modmgbow dgbedsdobmdsdas 3Mmamsdal 30b6gdn Labdmgs-
©mgdol 3MnmMa@g@gdbs s bagafmmgdgdmab;

O 36maMsdnb 3GmEyd@nmmmds - Godpgbsw 3MmEnd@onmen dmbrs asdmyqbgdamo cg-
LyEbgdoo dgsmgonmn/bsdmmmm Bgmgagdol dnmbgss;

O 36maM33ab 9g39d@036mds - Mdmgbow 0d6s JomBammn obbgdo s dmabdsmgdgmms bago-
Mmgdgd0 5 3ddYmMmBnmgdgemn;

O 3mmamsdnb Bgasgemgbs babmasmgdab 3gmnmEmgmdady - Mo dgasgmgbs dmoboobs 3Gmg-
6030l goMamaddn dnmbgmmds dgmgagdds Jobbmdmngo xanxab jgmomomgmdady;

O 3Mmamsdab Jg9a930b/a53mgbab 3paMsmds - Godwgbsw aMdgmaswnsbo s 396s6MRMEds
©0s ab 3mbo@ogmo (33m0mgdgda, HmBrgdas dombgmm 0dbs 3Mmamedal gemamgdda. om-
60d6mn gobbsgnommgdom s@bgdomas gMmggmawn/dmzmgzemasba 3Mmamadgdol dgdmbgg-
35do.

LgMc5dmEnbm 3Mag@nzsdn asdmymenb 3GmaMmadab dgg3abgdnb J9dwga dofMnmswE s©gdnm ©
<3mymgon dbamgqdl:

O 3MmgM330b Bgxobgdol mswgdnon dbsmgqdo:

® h396923L Ladmemm dgrgagdnlb gBgddL/asgmgbeb asbbbzaggdam ©g8mamegoge xag-
39dLs s Mganmbgddy;

® odmgzs 3abmbadlb Logzebdm 300b390%g - Medrgbor FobdGodmMos (33emomgdgda? Goda
8gm3smgmdl dombgmmo dgmgagda? Gmame dgadmgds dscn gomdxmdgbgds?

O 36mgms30b Bgiobgdol Momymenmn dbatiggdo:

() agboboanbn smBafbs@ommo Mgsmmdal (36m66080b 39bbmM(309mgdals 606380 - coun-
terfactual) 0968 0x530(300930L Lofommy;
® D39mambndbnmal gomgamnbbobgdnom, 3Gmamedgdal dgxsebgds doMomomsw, gyMbmds

LEOGLEGOFNO/93MbmMBgE 03N BnDdgb-3gmgamdmng dmmgmgdlb s Mg dgdmbggzgd-
Jdo, 8mombmgl oo mEgbmdom gabsblba® ©s Mmam Mgbambl.

LogBHPSTMFObm 3God@nzom (GAO), asdmymegb 3Mmamsedal dgasbgdal 3g3maga dofnmsw bs-
bggdL:

O 36maMs3ab a3bbmM(30gmgdal 3Gm(3gLnb 3gezslgds - o3 3oL Jgggobgdol godmygbgdobsl
bgds 3mgmadal 308nbsmgmdol aggadar 3Mm(39Ladmeb dgemgdal sbamaba. ol sggo-
LgdL EMBALdagdgdal dqgbodsdabmdals bs3obmbdwmgdmm Immbmzbadmsb, 3Mmamsdol wsbs-

by a9a3sbs @s 3Mmygbonm LE b GdML;
O 36maMs3ab Jg093980b Jgxobgds - 93 dgdmbzggzedo @abrogds, Medmgbom smbBagl 3Bmamads

obabmem 30Dbgdl. Bgboggabgdmom gm3mbamgds brgds Inomaon® s Ladmemmm Jgog-
303%0;

@ Lags6m 390§l abbog e



36 (M36030L 3IBVOLABY (Program Evaluation - PE )

O 0363b56%g30bs ©3 LaFMagdermnsbmdab s EBsLIMRdNL 9839]G036MBAL 563emaba - 5badbyema
3bsm0bob dgdmbggzedn, brpgds dmbsmmmbgma/dnmbgmma badmmmm b dgsmgon®o dgog-
3900b dgafgds dsm Bobombgzem godmymeznema/gobsmgmmo Ggbumbgdal dm(zmemdsbost.
boboMxgdal g539d@006mdal sbommnDabsol gobrgds mnmmgmma 80Dbalb dobombgza godm-
ymggoemo/gobstgmmo Mgba@badal mgbmds, dgbsdadabsm, dgbadmgdgmos, 08 3Mmamadol
dghgzs, MmBgmo(z yzgmadyg bogmgdo @abobomggdom smbgzlb @absbum 80bsbl;

O 36masdnb g33emgbnb 3gg35Lgds - Ladmmmm dggandal/gsgmgbol dggebgds batdmawagbl
3mamadol dggobgdal gMom-gMo gm@Bsb, GmImab HMLy 3Gmamsdab B3nbos dgwgael
a58mamgbs bgds 3Mmmamadal gomamgddn docmbgmmn dwgagdobs s 3Mmamadal gobbme-

(309g30b goMgdg 3m@gbz0Mo ©sdastn dgmgagdol dgmsmgdom. smbndbyyma dgmmen
353mM0ygbgds, MmEgbay MLadmBL a5ty Bod@mmgda, Mmdgmoss 3o3mgbs 543L Ladmenmm

d909390%g.

J398m Bomdmeoagbamos ©obsbatggdol g539d@nobmdal/sbobamggdobs s Lafggdmasbmdal
obomnbabe s 3Mmamadol gogmgbol dgxiebgdol Lbgswsabbgs 3gommgdol, MmamE(z dGmafma-
3ol dg30L980L yzgmadg 3m33mgdbyEn s @abzgbormo Labggdal L3gz0g03e.

36563980 903948056mM30bs 5 3b5bsMx9d0bs 5 bamggdemnsbmdnls
sbsemndn (Cost Effectiveness and Cost-Benefit Analysis)

bobamgqdal g83gd@nobmdabs o ©ababoMmxgdobs s LafMggdmsbmdal  sbsmnbn bamdmag-
396 3Mmamadndal goMamagddn dombgmmo Jgogagdol gomzsmabbobgdom smgobgdmma G-
LyELydab g39d@0obmdal Bgaisbgdals Ladysmgdsls.

©365b3M%2930b 939d036MBab 3bsemada - sbgbl dobgb-dgrgamdmogo 3033060l assbamaby-
bl 3Mma @30l gamamgddo dnmbgmem dgmgagdbs s oDy wabsMgmem Mgbymbgdl dm@ab.
3b0dbgyemal Bogamoma dgadmads asbznbomma o) Medwgbo Lombemg 0dbs gosmBgboma
batigol gfomggmom, b 3nfodom, mommgnmo assmbgbormn bombmabsmgal s Momeg-
Bmdab bofigo 0gbs gobgmmo. 8nmgdmmo Jgogagdol godmymagorn Ggba@bgdomseb dgosmgdol
Laggdggemdy, dgbadmadgmon brgds 03 3Mmamedgdal 0gb@oxroznMgds, Hmdmadas boboso-
05 obsboMmxgdal g539&nobmdalb yzgmadg domamo mboom. ebsbsmggdal gai3qJ@&nsbmdals
39930bgdabol 333mg3e6b o6 b3l yggmes LaMagdmal dmbgBnbdsz0s (Fmow waMgdmmagdsdo
358mbo@3s), o3 Logommgdmmms bofxgdabs ©s LaMagdmNsbmdal sbsmabals d53mbggzsdo.
Bogomoma, aobsomgdal 3Mmamedsdn LEMgbEBEL LBsgmads dgadmgds dgisbmgl gsdmsoal
a5m3xmdgbgdamo 39939000, Fobognmo 3nmEncob 3Mmamsdsdo 30 - dmbsbomgms god-
®Mdgbgdmmo Bobognmo Mbsmgdom. smbadbmm dgdmbggzgddn dgdxnebgdgmlb o6 ¢Bg3Lb dgwg-
39060L MobbmdMogem godmba@zs.

©363b3Mx9d0bs 5 LaMagdmnsbmdab 563emnbn - BoMdmomaqbl g3mbm3nm® Boamdsl s gob-
LabEgMagL, M3mgbom gonbafmms Lydmgsmgdal 3gomnmomgmds 3Mmamadal asbbmmzngemg-
b0l dggas. 8mbndbyman sbomaba odmggs 0bgmmdsznsl 3Mmamedol gomamgddn godm-
4969dmma domosbo obsbamgqdabs s domgdmmo Lamaqgdmolb dgbsbgd, Mmdgmoa noge-
obbnbgdlb sMoggmamn bamagdmol 3mbg@ndaznabacs (%*;_f](ma(g 0fMgdmmgdsdn aoambo@)ao).
Jdqbodsdnbo, 333mg3eMb dgdmas B3nbms LaMggdmobs s bLaMggdgmn/obsbafmgal gom-
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©mdab @o©agbs, Mol Logmdzgmdgis dgbsdmagdgmas bbgomabbgs 3Gimamadgdal dgmsemgds ws
Loy 3909bm Bomgabol ngbBoxnzaMgds. od(3d og3g asbomazsmabbnbgdgmns, HME sbsmnbal
960-g6m dofoma LoMomergb LEmGgo sMegmmomo ©sbobafgabs @s baMagdmalb dggzaby-
b Bofdmaggbl. @obobamggdaobs @s LoMagdmnabmdal sbamabol Logmdzgmdg 3Gmamsdal
dofomse dqbatBgg 360@gMondsw 6806wy 808wnbsmg maMmgdmmadol (NPV) 3gmmmo gsdmo-
496905, BmBgmo(z Bodmowaqbl 808wnbstg mofgdmmgdsda asdmbsbae (ol mb@ofgdmm)
3Mma@adol gobbm30gmgdal dgmgasm 8mdsgamn 3gMommgdals as63sgmmdado dabaomgd K-
36 LoMggdgmbs s 83 3MmMaMmadol gobbobmM(z0gmgdmom yzgms 3gMommal gs63s3emmdada
3B xo3NMm ©bobaMKgdL Il bbgomdsl. b3nbrs 80dwabety mamgdamagdal gosbasto-

d9ds bogds d399mo Im39dgmo gm@3mmoam:

T T T T
NPV < Z B, ) Z C (B, - Cp) B NB,
B (1+r)t (1+r)t" (1+ 7t~ {1+ 1)t
t=0 t=1 t=1 t=1

bo@ss B, oMol bamggdgmo ©Mmob t 3mdgb@3dn, C, - ©obsbsmigo ©Mmol t 3mdgb@adn, 0 s&ab
3Mmamodol ©sbygdab m, T - 3obo obEMEgdol MM ©s I BamBmowa bl b imbEntgdal
3565339mb. BmiEs NPV ©omgdacns, gb 60dbsgh, Gmd  3mmamadowsb 8amgdamo bamagdgmo
0FoMdgdL 3obdg gobgmem @abobafmggdlb s dgbodadabew, Lobmasmmgdabsmgal Labatggdmms
dabo gobbmMzngmads/asgmdgmgds. @absboMggdabs s LaMagdmnabmdal sbsemnbal ©sds@)g-
door 3608 gMndgda sbgzg as8maygbgds @3maqdol dos gsbszzgonbs (Internal Rate of Re-
turn - IRR) o Lamggdmabs ©d obobamggdal gomomdalb 3mgeo0gbdnb (Benefit/Cost Ratio)
dgomegdo.

36mgM5dnb g353em960b dga35b930b (IMmpact Assessment) dgomegdo s>
dngmdgdn

Bgmmg 9339 ©00b0dbs, 3Gmamadal gogergbals dge3abgdal dofomsem LoMoergl Bafmdmawagbl
3G gEboGommo Mgommdal 0gb@0gn306Mg80lL 3GmMdmgds, Moz LogoMms 3Mmamsdnl B3nbws
99399@0b ©sboagbo s ammabdmdl Mgsmmdsbs s Mgommdal 3mEB 96306 (3Gmasedal asb-
be309mgdol 3oM939) 39630056gdsl dmEal asbbbzsggdal 0©g6@0G0(30MgdL. dmbsa(39395al
dgamggds oMbgdyma Mgarmdal dgbabgd dgbedmgdgmns, dogMoed o6s - dmgmagbsms sm@gMbs-
Bogeo gobgnmstgdol dgmgagdal dgbsbgd. s@bgdmmo 3Gmdmgdal goebyzg@ol ghm-gmom 3 sl
356587 V8. 39898 dg30Lgdal dnamds Bamdmowagbl, a3 ammobbdmdl 3Mmamadadn Rst-
oo ganaeb dgbbogmol 3Mmamsednl gebbm®(sngmgdsdog s 3ab dg8mga. oxmdze dnmgdam
3mbs(39990L dmMnl s@bgdmmoa bbgomds ohz9698L dbmemme 3Hmamadals dmbsboemgms dogmads-
9m3ab (33e0emgdslb s 36 3MmgMadal 68nbws 9339d@L, 306500056 5cbndbmmn (33emnemgds dg-
Ladmagdgmns Bobommding aod8mbggmem agbglb gota/sts3mbBMmmmomgdoma  Bog@mMgdoom.

B gfbaGonm Mgommdobomob ©s3zegdofmgdnmoa 3Mmdmadal gomsbagMgmom s6bgdmdl Lbgs
3gomen(s. 39Mdme, brgds dgbswsmabn gamayal dgddbs, Gmdgmai momddal 3Gmamadal dm-
baBomy %amBoL 0gbB s s 300 dmEnl dmagzem asbbbgszgdsl 3Mmamsedsdo dmbabargm-
b5 BamBmomagbl. dmaswme, 3Mmamadal dggsbgds gymmbmds mMa gmanb xangob asbbsb-
03csb. 3ofMggmoa gbss, 3Mmamadado dmbobormg xaman (treatment group) s 36mafodal ggof-
amadlb astgo sMbadmmo-3mbGmmem xaman (control group). mmbobdogdgdo bme(z0gmogds
Abmeme 3mbsbomy xaMnob 80dso ©s 3Mmamednl obAmmmadal 9dmamd dmbsbaemy s

3Mb@Hmm xamxngdal dgxnsbgds admgzs 3Gmamedanl Mdnsmm gxgd@ob 0gb@&ngoamgdal

@ Lags6m 390§l abbog e



36 (M36030L 3IBVOLABY (Program Evaluation - PE )

Ladmomgdal. smbadbym 3Mm(3gLdn asbbsgmmmgdnma 860d369mmds gbaggds 3Mmamadols dm-
bobomy o 3MBBOMm xanygdol Bg36gdol dg8mbzgzommdol 36nb(zndom sMRgssl. dgdmbag-
300m3ab 36063030 gmEmobbdmdl, Gm3 mammgmm bgzmb o3l msbadon semdsmmds adobs,

3 dmbgogb 6330b30gH xameda.

36M3&030L 36M36030L
306bMHBNINIB53RI 3066MAHBNINISNLOL
333RJ3
3mamadado dmbaboy
(Treatment Group) T0 T
3Mmamoadal gofgom (0{0] C1
(Control Group)

0bgqbo 0 6036s3L 3Mma@sedal gobbmm(30gmgdsdrg sMbgdnm dpgmdatgmdsl, bmmm T-3Gma-
580b d98ga. Jgbodsdobaw, (T1-C1) aobbodmaMosh 3Mmamsdol obmmgdol d99waa 8mbs-
Boemg o 9M03mboboemg xamsqdal dpamdatgmdgdlb dmmab aobbbzegqdsb. bLszzebdm bLsznmbl
Botdmaa g6l dmbobaemg o s6sdmbsobomyg xamaygdol dsgbodsmnman dbasgbgds, Moms 3Mma-
6030b ol gdol dg8am38 dggagdl dmmal Lbgemds gsdmbggmmo aymb dbmemme 3Gima-
030b gx8gd@om ©s 3G %anBgdl dmEal dobobosmgdmgdol gsbbbgsggdoo.

5b0dbymon Jgmmmol 3odmygbgds boMmmggdmebss @s3egdafgdmmo, Mo ameabbdmdl Mgs-
mmdob 3m@gbEanMa sdsbabyggdabs (contamination) s 3n3gMdmgdoyma 39@Rgzalb  (sample
selection bias) 36Gmdmqdgdal sMbLgdmdsb. Hgsmmmdal 3m@qb30men sBsbnbyggds ammobbdmdl
3Mma@sdal d9gagdal dqbodmm asgmabol Jmbsl (spillover effect) 3mbgGmm xamadys. bm-
mm, (3 39969ds, dogzgmdmgdam dgmhggzel, ob 1 3o3d0Mpgds 3Mmamadal dmbsbaemg Bggcgdal
MhRg30LoL Jgdmbgggoma dgMBgzal 3nb3030L 3mEgbon® oMmmgg3sl.

LagPMSIMENbm 3od@ 03080, sbgzg godmaygbgds 3Mmamsedndal gogmgbolb dggsbgdalb bbzswab-
bgs dogmdgdo:

9796396303968 <9emn d9035b980b dnwgmds

9939603968 dggebgdal dogmds Batmdmawagbl 3Mmmamsedgdal dggebgdol Lowmzgmgbm
3gomlb (bLodBmbsme, 8ol as8mygbgds 396 baMbogds 08 3Mmasedgdal Jgnsbadobsl, Gm-
Fgmms gobbme(309mgds 339 ©oBYgdmmos). 9439603568 mmo Jgnsbgdal Reamadda 3Mma-
580b B30bs gogmgbalb dgbogabgdmew dgodmgds bGs@nb@ngnmn sbsmnbabs s ,bbgsmdsms
Lbgsmadnb® (DiD-difference-in-difference) 3gompgdab a58mygbgds:

O LEOGOLE NI Sbomaba gMmabbdmdl g9bgMHomnn gMommdmomdawsb (population) ©s ;-
30693980L mdngd@gdalb bamdmBsewagbmmdomn xamgal (sample) dg@Bgzsbs s Bsma obs-
m0bobogsb Jomgdmmo 3ggagdol gobbdmasmgdsl agbgfema® gMommdmamdsedy. botdm-
doagbmmdomn xamgo dgMhgzol s3Mmdamgdam dgomel Bomdmepaqgbl  dgdmbggzoma
dgehg3s. LESGALENFMMO Sbamabalb gobbmE309mgdal 3Gm3gLbdo M3g@gb dgdmbggzedo ao-
dmoygbgds Mgadgboolb Imegmgdo, HmBgmms badmemgdomsy bpgds ©sImznogdaem (Y) s
a8m 300989 (33mag8L (X1, X2.....XK) dmeal dobgb-dgmgamdeingn 3o3d0M0b ©owagbe.
0dm30@gdnmo (33eom0 g dh3bgdL Ladmemm dgogal, bmmm ©sdmyz0gdgma (33me-
900 sbobaggh mognsbor aogmgbsl o8 dgwgady. 1gb3gMndgbdmo doamBdal gsmamgdda
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35b0bb3o37896 BHgog o sMebMg0g, Mmomo 3636M030L s bbgs dmogmgdl. BMggago dm-
gm0 dg0dmgds as8maba@mb d53wgabontow:

V= PBot+ Bixg+ Poxa+ o+ Brx + yD + €

basg Y o6l 3Hmamedal gomamgddn obomgdo Ladmemm dggan, bmmm (X, X,..X) 8abdg
a53mabol 3gmbg bbgowabbgs god@mMgdo (bawss mommgmmo (33momal aogmgbsl 5B39693L
dobo 3mgx0(309680 - B, Bz"'Bd)' D 560l mGmdomo (33meeo (nddy goMosdmg), Gmdgmocs
5603653L 3Mma@sdsda dmbobomgmdsl s Gmeoas T-ab 8mbsboemgmdal dgdmbgggsda ws
0-0b Lobobssmdrgam dgdmbgggadn, bmemm & bomdmawa bl dgdmbggznomn (3mdamgdals doh-
396989mb (9BG™EG G9M8). (30mBoemgdol sB39693mol asts Jgbadmgdgmoas Haagbools
g39es Bg3M0b dgggobgds. ormzo 3Gmaedsdn dmbsbamagmdal 3mgz03096@0b - v-b aobbbge-
3905 Bgemobogsb LGsGObENINMs® 360d36gmmmgsbas, Jgdgsbgdgmds dgadmgds oob3gbsl,
M3 3Mmamedol gi39d@n o3l sMbgdym dpamdstgmdsedyg. 88sbmsb, V-b swgdnon 3603-
369emmdab d9dmbzgzedo 3Gmamedol gogmabs 3mbogon@an dgnsbrgds, bmmm Y-b momym-
goon 36033b6gemmdal dg8mbggzadn Bgas@ommec;

O ,bbgomdoms Lbgomdob® 8gmmmn gaemobbdmdl 3Mmamsdsdn dmbobomgms ©o 3mBBMmmen
®%a980L 6936930b damIstigmdalb Jgosmgdsl. Bqbedsdabow, dmbsbomg s 3MbGH™E
%a950b 8gmdsmgmdgdalb dggebgds Jgmmgds 3Gmamadal sbygdedmg ©d ©abEmmagdal
980098 90b60d6mol baggdggmdy asdmamgmads 3Mmmamsdal 63nbws gx8gd@n, Mmamt(s
[(T1 - TO) - (C1 - CO)] (ob. Dg8mon de(3939mn (3bGaemn), bows (C1 - CO) Bomdmaagbl
(330 gdsl 3mbBHMm Ramxal dobsboscmgdmgdda, booenem - (T1 - TO) (33emomgdol 36ma-
080b dmbobomgms Bobsbnsmgdmgddn. 88 dgommalb gs8mygbgdobsl bogds 3Hmgmsdsda
3mbabnmy s 3MbGHMm KanBab Bg3cigdobsmzal sedsbobnsmgdgmo sMsenwgb@ogozntyg-
doo @ag@mmgdal (unobserved heterogeneity) go394@0b asdmmosbgs, Goms 3ggabogl
36bgdmm Jggadg 3Bmamsedol Mgsmm@mo asgmgbs. s8nbsmgal begds (1) 3Gmamedsda
BmBQBOng ®39BoL boﬁgnb 5 Ladmmmm 3amdamgmdgdl Jmeal bbgomdol swagbs, (2)
3Mb@Emm xamaal Labyol s Lodmmmm damdsmgmdgdl dmmal gobbbgeggdals gsdmgmg-
6o 5 omgdmem bbgomdgdl dmal Lbgomdal (1-2) 3mgbe.

Bgowsw, 9db3gMndgb@mmoa dmegmol gsdmygbgdabsb, sgdbodsemmo LobabEb Bobombgzsem
@Ixmdgbos oo Mamegbmdal dgmhgzomo gfommdmomdal (8(*)6060@3 5 3mb@Hmm gamaol
B936930b) 56bgdmds. 08(30, 560860 35380693 Mm0s 3G gdnm boMxgdmsb, HmBmal
05300056 d(30mgds dgbadmgdgmns demmgmEo dgomeal gsdmyqbgdalb ddmbzgsedn. 39Mdme,
ab 3gomen gmeabbdmdl dmbsbomg xamayal edwgbndy demm s @oymeab ©s mnommgmm
300g06d0 (39m-(30m3g dmMbsbarmg s 3MBGMMEm xanBgdal gedmymezsl. ogsmoamsw, Mmdg-
037 LS NF 3MMaMdol YAHBdbY s sMeYMISbm Imbobmgmdadg 989d@ob ©obaw-
3960, dgbadmagdgmos, m@a demm 3ol dg486s Lazbmgmgdgmo sanmol 8nbgognom s dg8wga
ooomggee Jomgsbda 8mbsbammgms ©s 3MBGMMEm Ransgdab sMRgzs. 8mbadbamo dawgmds
QBONb39mYmnL MHdsbgma s MMM dmbabrmgmdol Msbadat dmbsbormgmdsls dtima-
030l gg30bgdal 3Mm(39Ldn. smbobadbogns, MM o8 36Nb(3030L as8mygbgds Jgudmagdgmas,
Mo dogmo bsdodby xamye RsMormmos 3MmaMsdadn s, dgbodsdabow, o6 sMbLydmdL 3mb-
BOmm gango. 935L goMEs, gobsmgamanbbobgdgmoas abos, MmE 3MmaMmsdol gMdgmagsmnsbm-
b0l dg38mbgggadn dgbodmgdgmas 3mbBMmem xamedo dmbogl asmozemabbobydgmo (33mmamg-
3930, B3 bgmb 3gndmal 3GmaMmedol Mgasmy@n gi3g9@o0b/gegmgbol dgaabadsb.

@ Lags6m 390§l abbog e



36 (M36030L 3IBVOLABY (Program Evaluation - PE )

739 80-94b39608968 gm0 Jggobgdab dnamds (Quasi-Experimental)

dgdmbggzomo dgmhggal 360b(3030L a08mygbgdals dgmdmgdemmdal dgdmbggzeda, dgbedmgdg-
mos  dm@Bgmbodommo doamdal, J33b0-9db3gMndg6E Mo J335Lgdab dnam3dnb (Quasi-Ex-
perimental Design) as3mygbqds. s0603bmmo 8g0mmol gs8mygbgdol 39dmbzgzedo 3qdezs-
Lgdgmb 339 39ogL 3FMmaMmadal dmbsbormg xamBo s bagoms dgoddbsl gMon o6 g
3MbEHM-gamxn, HmImob dobsbosmgdmada(z dogbodsmyMom ngbEMn ngbgds 3HmamMsdals
33bbmM(309mgdedg dmbobormgms xamyol. 8mbndbymo daamdol yzgmody wobzgboem oo
3653m0bdmd(339m FmEamb dsbsbasmgdgmms dabgozom 3gbs@yzabmdab dgmmen (PSM-pro-
pensity score matching) boc8mowagbb. dgmBgsal dobobosmgdmadal aobbsdmamabsl, sMbg-
30005 m030@gdol gobladmgMs s (339, 30650086 Babssmdogy dgdmbzggssdo dgbadmms -
300 3dmbogl sMafMgmg3o6@ Mo gMmmdmamdol dgfmBgzsb. dobobnsmgdmgdol gsblbabmgmals
398098 bogds mommgmmo 8mbsbomabs s 5Medmbobomal sbygnmgds s dgmemgds. dgbe-
3530bo, ao63sbmM309emgdmgdl Ladysmgds gdmggem dom Mol s@mbgdmmo asbbbzsggdal
Laggmdzgmdy goxobmb BombBymma Fgmgagdo. Mmamez Bgbo, PSM-ab bs3s@gd0m as8myg-
6gdobomzgal sMbgdomns Bygomgdol oo Momgbmdal shggs. 8abo Lodgysmagdno dgbademyg-
dgmas, Mmam&3 domnsbae 3Mmamadal g5394@0b emagbs, sbgsg gedmMBgmman dmogMo ©
LabEo Bbamggdol 0gbBogoznfgds, JmMbiMgdma dobsbosmgdmgdol dobgoznm sMLadamao
356bb353980L gomgomnbbobgdnom. oyd(3s, 5cbadbymn dgommmol gsdmygbgds s 3ogdomgdmmons
35633900 Lo ggdmsb. 39MdmE, Mmss 3MBGMMm xanaab dgMmbgzabsl goomgamobbobg-
ds abgon dsbaboomgdmadn, GmImgdocy bbgs mobsds® 306mdaddn o6 asdmabggsws oo 3Gma-
6153530 Rofmgol, sbndbmmo gobsdnmmdgdl sMedgbs@yszabo Bygomgdal Bomdmdbsl s dgbe-
dodabo, Db sMobbmmo abigbgdal as3gmgdol Logmmbgl. gofms 3 dgommabs, dzabo-
9963960396 Jgxzobgdalb JoagmBs dmozegl Lbgs 8gomegdLbss, Mmammgdazes: MMama
3636030L dg3obgdals (time series), dbmemme 3GmaMsdolb g8amd dgxisbgdals (post-program-
only design), an@ga(gB@on (33(2)0(90[) (instrumental variable-1V), ﬁogﬁgbnnb *36833@(‘060[)0
(regression discontinuity-RD) ws dgmsmgdocmmdol (Pipeline method-PM) 8g0mogdl.

33 19emn dgo33b93ab Jngzmds

gAmmo dgx0bgdnb doamdsb (implicit design) yzgmoedg bdoMowm d0dsmsggb, odiEs ob
Lbgs Bnamdgdmeb dgwsmgdom bs3mmada LodPbBm 853LgdL d3Mmamsedal gB3gdd&L/aogmgbabs.
30b0dbyyemn Bgomeo gidbgds @sd3zgdsl, MmMI 3Mmamadsl sMmedmbobaeyg bg3c9ddy gB9d-
G0 o6 og3b o 3MmaMadal GoMamagddn dombgmmo dggando Bobrgds 3MbGMmMEm xamaab
35m35mabbobgdol gofgdyg. dgbsdedabsw, 3Gmamadal gxqd@nb omagbs bogds 3Mmamadal
0byqdodmg o dobo obEmemgdol dg3mamd dmbsobormg ®aMBab Bamdsmgmdgdal dgoeyg-
door (T1-TO). o839, oo JgxzsLgdal Boamdolb gs8mygbgdom dgmdmgdgmos d3Mmmamsdal
99000 9839d80b/393emabol bLonwalb owagbs. ghmsmgMma, s 8aba Ladysmagdno dgad-
mgds ©anbegb, 500l dmdLabnmgdol dodmgd ImIbsmgdgmos edmoEgdmgds 3Mmafs-
3obodn. 5¢bndbymon dgommo GaMmme gsdmnygbgds dnbo bodsMGoz0lb godm, 306506 ngn o6
Lognmmgdl sbomabol 3Gim(39Ldo 3Mb@GMme xaxmrgdal RsGmgsl.

3MbgdmdL 8mbndbyyemoa dnam3alb dg3mgan Gndgdo:

O bbgomdol 3oMsdatn dggsbgdolb nwamds (theoretical control group);

O 3Mmamsdab ©sbygdedmg oMbgdmma damdsmgmdal Mg@mmb3dgd@onmon dgxsbgds/gedmadgzal
dogmBs (retrospective pre-program measure);

O bbgomdol 3nMsdntn 9535bgdalb doamds (direct estimate of difference).
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90093980l 3560mz500930bsb gobsmzgoemabbnbgdgemn bs znombgda

36maadal dggebgdal @abEMmadal dgdmga Bomgdymo 3gmgagdol asbdmaswgdsdwy 3603-

369emm3za60s dg8ga0 Lo gombgdal gomgomabbobgds s domo sMbgdmdalb dgdmbggzedn, 3obbm-

3500980bog56 Ma30l dgz039d0:

©)

L530B6y RaNBRALL s 3GMaMsdab YMHMNgFHNESIMnEIdYmgds - 53 Jgdmbzgzadn dMmmamsednl
3mbabomagms dgmgagdol gobdmasmgds oM oMab Mg3m8gbonMgdamon, 30650006 dobo bm-
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